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The contents of this reportrelate only to those matters which came to our attention during the conduct of our normal audit procedures which are designed for the purpose of expressing
our opinion on the financia statements. Our audit is not designed to test all internal controls or identify all areas of control weakness. However, where, as part of our testing, we identify
control weaknesses, we will report these toyou. In consequence, our work cannot be relied upon to disclose all defalcations or other irregularities, or to include all possible

improv ementsin internal control thata more extensive special examination mightidentify. This report has been preparedsolely for your benefitand should not be quotedin whole or in
part without our prior written consent. We do not accept any responsibility for any loss occasionedto any third party acting, or refraining from acting on the basis of the content of this
report, as this report was not prepared for, nor intended for, any other purpose.

Grant Thornton UK LLP is a limited liability partnershipregistered in Englandand Wales: No.OC307742. Registered office: 30 Finsbury Square, London, EC2A 1AG. A list of members is
av ailable from our registered office. Grant Thornton UK LLP is authorised and regulated by the Financial Conduct Authority. Grant Thornton UK LLP is a member firm of Grant
Thornton International Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. Sewvices are delivered by the member firms. GTIL and its member firms are not agents
of , and do not obligate, one another and are not liable for one another’s acts or omissions.
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Headlines

Headlines

This table summarises the key findings and other matters arising from the statutory audit of the Exeter City Council (‘the Council’) and the preparation of the group and Council's
financial statements for the year ended 31 March 2020 for those charged w ith governance.

Financial Under International Standards of Audit

Statements (UK) (ISAs) and the National Audit Office
(NAO) Code of Audit Practice (‘the Code"),
we are required to report w hether, in our
opinion, the group and Council's financial
statements:

« give atrue and fair view of the
financial position of the group and
Council and the group and Council's
income and expenditure for the year;
and

* have been properly prepared in

Our audit workw as completed remotely during August to November 2020. Our findings are summarised on pages 5 to 15.
Audit adjustments are detailed in Appendix B. Our follow up of recommendations from the prior year’s audit are detailed in
Appendix A.

Our workin the follow ing areas remains in progress:

» response to follow up actions undertaken on our 2018/19 IT general controls report;
*  management’s cashflow forecastto December 2022;
» completion of our journals testing;
* review of the evidence to support our other services expenditure sample:
completion of our cut-off testing forincome and expenditure;
» testing of a small number of our remaining samples of debtors and creditors;
» completion of our testing on land and building and investment property valuation sample testing;
« completion of our audit procedures on the Council's net defined pension liability, including receipt of assurances from

g accordance withthe CIPFA/LASAAC the Devon Pension Fund auditor;
(@) code of practice on local authority « finalisation of our review of the Council's Expenditure and Funding Analysis note;
9] accounting and prepared in » review of the Council's capital commitments;
ol accordance withthe Local Audit and » review of the group accounts consolidation and group disclosures;
Accountability Act 2014. « final quality review s of the file and receipt of satisfactory responses to our outstanding queries;
We are also required to report w hether rec_e|pt of the s_|gned mnggen‘gnt representation letter (on the agenda); and
other information published together w ith review of the final set of financial statements.
the audited financial statements (including \ve have concluded that the other information to be published withthe financial statements is consistent w ith our
the Annual Governance Statement (AGS) know ledge of your organisation.
and Narrative Report) is materially . . . . - . . . . .
. . . . Our anticipated audit report opinion willbe unqualified but withan Emphasis of Matter paragraph in relation to material
consistent with the financial statements or o . . o : .
. - . uncertainties withregards to the valuation of land and buildings and investment properties — refer to page 8 for further
our know ledge obtained in the audit. i . . ) . : . ; .
detail. As explained on page 8, this is a national issue related to the Covid-19 pandemic and the Council follow ed national
guidance fromRICS in its valuations.
Value for Under the National Audit Office (NAO) We have completed our risk based review of the Council's value for money arrangements. We have concluded that Exeter
Money Code of Audit Practice (‘the Code'), weare City Council has proper arrangements to secure economy, efficiency and effectiveness in its use of resources.

arrangements required to report if, in our opinion, the
Council has made proper arrangements to
secure economy, efficiency and
effectiveness in its use of resources ('the
value for money (VFM) conclusion’).

We therefore anticipate issuing an unqualified value for money conclusion, as detailed in Appendix D. Our findings are
summarised on pages 17 to 20.
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Headlines

Headlines (continued)

Statutory duties The Local Audit and Accountability Act 2014 (‘the Act) also
requires us to:

+ report to you if we have applied any of the additional pow ers
and duties as described to us under the Act; and

+ to certify the closure of the audit.

We have not exercised any of our additional statutory pow ers or duties.

We have completed the majority of workunder the Code, how ever, the areas outlined on
page 3 are still to be concluded. Follow ing their completion, w e expect to be able to issue our
certificate alongside our audit opinion.

Covid-19 The outbreak of the Covid-19 coronavirus pandemic has had a
significant impact on the normal operations of the Council. The
Council has dealt withthe administration of grants to businesses,
staff re-deployment, closure of car parks, the provision of critical-
only services during lockdow n, and then the additional challenges
of reopening services under new government guidelines.

Councils are still required to prepare financial statements in
accordance w ith the relevant accounting standards and the Code
of Audit Practice, albeit to an extended deadline for the preparation
of the financial statements up to 31 August 2020 and the date for
audited financial statements to 30 November 2020.

g abed

We updated our audit risk assessment to consider the impact of the pandemic on our audit
and issued an audit plan addendum in May 2020. In that addendum w e reported an additional
financial statement risk in respect of Covid-19. Further detail is set out on page 6.

Restrictions on non-essential travel have meant both Council and audit staff have had to w ork
remotely throughout the audit, including the remote accessing of financial systems, video
calling, and verifying the completeness and accuracy of information produced by the entity
through screensharing. Remote audits have taken longer than we w ould normally expect an
audit to take and w e have seen this around the country.

We originally planned to start our workin July 2020, how ever follow ing agreement w ith your
officers w e started our audit in August 2020 upon receipt of the Council's draft financial
statements. Although later than originally planned these w erereceived ahead of the revised
national deadline of 31 August 2020. In most areas, management have provided good

w orking papers and there has been a responsive attitude to audit queries. As expected, the
finance team has been stretched throughout lockdow n, producing the accounts and dealing
with audit queries, alongside the “day job” and the requirements of additional government
returns, and internal reporting. There are some areas w here w orking papers could be
improved, and w e have discussed these with management throughout the audit.

Acknowledgements

We would like to take this opportunity to record our appreciation forthe assistance and timely collaboration provided by the finance team and other staff during these unprecedented

times.
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Financial statements

Audit approach

Overview of the scope of our audit

This Audit Findings Report presents the observations arising fromthe audit that are
significant to the responsibility of those charged w ith governance to oversee the financial
reporting process, as required by International Standard on Auditing (UK) 260 and the
Code of Audit Practice (‘the Code’). Its contents have been discussed w ith management.
As auditors w e are responsible for performing the audit, in accordance w ith International
Standards on Auditing (UK) and the Code, w hichis directed tow ards forming and
expressing an opinion on the financial statements that have been prepared by
management w iththe oversight of those charged with governance. The audit of the
financial statements does not relieve management or those charged w ith governance of
their responsibilities for the preparation of the financial statements.

Audit approach

audit approach w as based on a thorough understanding of the group and Council's
tOyiness and is risk based, and in particular included:

-man evaluation of the Council's internal controls environment, including its IT systems
~&nd controls; and

+ substantive testing on significant transactions and material account balances, including
the procedures outlined in this report in relation to the key audit risks.

We have had to alter our audit plan, as communicated to you in May 2020, to reflect our
response to the Covid-19 pandemic. To date we:

+ identified a new significant financial statement risk (Covid-19).

* review ed the materiality levels w e determined forthe audit. We did not identify any
changes to our materiality assessment as a result of the risk identified due to Covid-19.

Conclusion

We have substantially completed our audit of your financial statements and subject to
outstanding queries on page 3 being satisfactorily resolved, w e anticipate issuing an
unqualified audit opinion, as detailed in Appendix D.
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Our approach to materiality

The concept of materiality is fundamental to the preparation of the financial statements
and the audit process and applies not only to the monetary misstatements but also to
disclosure requirements and adherence to acceptable accounting practice and applicable
law .

Materiality levels remain the same as reported in our audit plan.

Council Group Qualitative factors considered
£000 £000
Materiality for the 2,169 2,171 The Council and group operate in a
financial statements stable, publicly funded environment.
Performance materiality 1,626 1,626 75% of materiality, no history of
deficiencies or large number of
misstatements.
Trivial matters 108 108 Level set for reporting errors or
omissions to TCWG.
Materiality for Senior 20* 20* Public sensitivity in the pay of

Officer Remuneration senior officers in the public sector.

*We reported a materiality level for Senior officer remuneration of 2% of the amount
disclosed for Senior Officer remuneration in our audit plan. Upon receipt of the draft
financial statements this w as calculated to be £20,000.



Financial statements

Significant audit risks

Risks identified in our Audit Plan

Auditor commentary

Covid-19

The global outbreak of the Covid-19 virus pandemic has led to unprecedented
uncertainty for all organisations, requiring urgent business continuity
arrangements to be implemented. We expected current circumstances w ould
have an impact on the production and audit of the financial statements for the
year ended 31 March 2020, including and not limited to:

+ remote working arrangements and redeployment of staff to critical front
line duties may impact on the quality and timing of the production of the
financial statements, and the evidence w e can obtain through physical
observation;

+ volatility of financial and property markets will increase the uncertainty of
assumptions applied by management to asset valuation and receivable

“Oecovery estimates, and the reliability of evidence w e canobtain to

Q corroborate management estimates;

(Dfinancial uncertainty will require management to reconsider financial
Odorecasts supporting their going concern assessment and w hether material

uncertainties for a period of at least 12 months from the anticipated date of °

approval of the audited financial statements have arisen; and

+ disclosures within the financial statements could require significant revision
to reflect the unprecedented situation and its impact on the preparation of
the financial statements as at 31 March 2020 in accordance with IAS1,
particularly in relation to material uncertainties.

We therefore identified the global outbreak of the Covid-19 virus as a
significant risk.

We:

w orked w ith management to understand the implications the response to the Covid-19 pandemic had
on the Council's ability to prepare the financial statements and update financial forecasts and
assessed the implications on our audit approach. As previously noted, w e received draft financial
statements in advance of the revised national timetable, but later than originally planned;

* liaised with other audit suppliers, regulators and government departments to co-ordinate practical
cross sector responses to issues as and w henthey arose. An example is in respect of the material
valuation uncertainty disclosed by the Council's valuation experts in respect of land and buildings
and investment properties;

* evaluated the adequacy of the disclosures in the financial statements in light of the Covid-19
pandemic;

evaluated w hether sufficientaudit evidence using alternative approaches could be obtained for the
purposes of our audit w hilstw orking remotely;

+ evaluated w hether sufficientaudit evidence could be obtained to corroborate significant management
estimates such as asset valuations and recovery of receivable balances; and

evaluated management’s assumptions that underpin the revised financial forecasts and the impact
on management’s going concern assessment.

Findings

The Covid-19 pandemic resulted in land and building, Council dw elling and investment property
valuations being reported on a ‘material uncertainty’ basis. As explained on page 8, this is a national
issue related to the Covid-19 pandemic and the Council follow ed national guidance from RICS in it's
valuations. This is also the case forinvestment property held by Devon Pension Fund on behalf of
Exeter City Council and this also needs to be reported in the Council's accounts.

We review ed management’s other estimates and judgements in light of the Covid-19 pandemic and
concluded that these w ere reasonable.

The audit was completed remotely w hichresulted in certain challenges and w orktaking longer than we
w ould have expected in normal conditions.

Improper revenuerecognition

Under ISA (UK) 240 there is a rebuttable presumed risk that revenue may be
misstated due to the improper recognition of revenue.

We rebutted the risk at the planning stage of our audit. No circumstances arose that indicated w e w ould
need to reconsider this judgement.
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Financial statements

Significant audit risks continued

Risks identified in our Audit Plan Auditor commentary

Management override of controls We:

Under ISA (UK) 240, there is a non-rebuttable + evaluated the design effectiveness of management controls over journals;

presumed risk that the risk of management override of « analysed the journals listing and determined the criteria for selecting high risk and unusual journals;
controls is present in all entities. The Council faces

external scrutiny of its spending and this could ] . . ) . .
potentially place management under undue pressurein ° gained an understanding of the accounting estimates and critical judgements applied made by management and

considered their reasonableness withregard to corroborative evidence; and

» tested unusual journals recorded during the year and after the draftaccounts stage for appropriateness and corroboration;

terms of how they report performance.
We therefore identified management override of control, * €valuated the rationale forany changes in accounting policies, estimates or significant unusual transactions.
in particular journals, management estimates, and

transactions outside the course of business as a Findings

significant risk. Our testing of journal entries is ongoing.

Valuation of pension fund net liability We:

» updated our understanding of the processes and controls put in place by management to ensure that the Council's pension

TE pension fund net liability, as reflected in the AT ; " . .
fund net liability is not materially misstated and evaluated the design of the associated controls;

6uncil's balance sheet as the net defined benefit
IiQBiIity, represents a significant estimate in the financial < evaluated the instructions issued by management to their management expert (an actuary) for this estimate and the scope
st@ements. of the actuary’s w ork;

The pension fund net liability is considered a significant < assessed the competence, capabilities and objectivity of the actuary w ho carried out the Council's pension fund valuation;
estimate due to the size of the numbers involved
(£106.2m) and the sensitivity of the estimate to changes
in key assumptions.

» assessed the accuracy and completeness of the information provided by the Council to the actuary to estimate the liability;

» tested the consistency of the pension fund asset and liability and disclosures in the notes to the core financial statements

with the actuarial report from the actuary; and
We therefore identified valuation of the Council’'s P y

pension fund net liability as a significant risk. * undertook procedures to confirm the reasonableness of the actuarial assumptions made by review ing the report of the

consulting actuary (as auditor’s expert) and performed additional procedures suggested w ithin the report.

Findings
Subject to completion of outstanding procedures, there are no issues to bring to your attention. We are currently aw aiting a
letter of assurance fromthe auditor of the Devon Pension Fund.
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Financial statements

Significant audit risks continued

Risks identified in our Audit Plan

Auditor commentary

Valuation of land and buildings

The Council re-values its land and buildings on a
five-yearly rolling basis to ensure that carrying
value is not materially different from fair value.
Investment properties are valued annually. This
represents a significant estimate by management
in the financial statements due to the size of the
numbers involved (£261.6m for Council Dw ellings,
£127.9m for other land and buildings and £54.8m
forinvestment properties) and the sensitivity of the
estimate to changes in key assumptions.

Aqitionally, management will need to ensure the
cQirying value of assets not revalued as at 31

ch 2020 in the Council's financial statements is
nat materially different fromthe current value at the
flmncial statements date, w here a rolling
programme is used. The Council's valuer
undertakes a desktop exercise for all assets not
valued as part of the rolling programme to ensure
that this is the case.

We identified the valuation of land and buildings
(including Council Dw ellings) and investment
properties as a significant risk.

We have:
evaluated management’s processes and assumptions for the calculation of the estimate, the instructions issued to valuation
experts and the scope of their w ork;

* evaluated the competence, capabilities and objectivity of the valuation experts;

« wroteto the valuers to confirm the basis on w hichthe valuations w ere carried out;

* selected a sample of in-year valuations to test;

» tested the sampled revaluations made during the year to see if they had been input correctly into the Council's asset register;

» challenged the information and assumptions used by the valuers for the sampled assets to assess completeness and
consistency w ith our understanding; and

» evaluated the assumptions made by management forthose assets not revalued during the year and how management has
satisfied themselves that these are not materially different to current value at year end.

Findings

Guidance from RICS in its valuation of land, buildings and investment properties instructs valuers, nationally, to include a material
uncertainty paragraph in their valuation reports w ith regards to the movement of property prices and valuations as a result of
Covid-19. Given the magnitude of the Council Dw ellings, land and buildings and investment property valuations to the balance
sheet and the caveat made by the valuers in their valuation reports, w e will highlight the material uncertainty in our audit report in an
Emphasis of Matter (EOM) paragraph, draw ing attention to the disclosures made in the statement of accounts in Note 5. We
requested the disclosures be made clearer in the accounts in respect of the material uncertainty for land and buildings, Council

dw ellings and investment property valuations.

The EOM paragraph does not qualify the opinion but refers to management’s disclosure on the material uncertainty that, in our
judgement, is of such importance that it is fundamental to users’ understanding of the financial statements.

We are still completing our testing and corroboration of the valuation assumptions follow ing receipt of information fromthe Council's
valuer.
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Financial statements

Other audit risks

Risks identified in our Audit Plan Auditor commentary
IFRS 16 implementation has been delayed by one year The Council has reported the deferral and noted that the impact is not know n or
Although the implementation of IFRS 16 has been delayed to 1 April 2021, audited bodies reasonably estimable at 31 March 2020. This is in accordance w ith our expectations and

still need to include disclosure in their 2019/2020 statements to comply withthe accounting standards.

requirement of IAS 8 para 31. As a minimum, w e w ould expect audited bodies to disclose
the title of the standard, the date of initial application and the nature of the changes in
accounting policy for leases.

TT abed
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Financial statements

Significant findings — key estimates and judgements

Accounting area Summary of management’s policy Auditor commentary Assessment
Land and Buildings - The Council used its internal valuer to complete the valuation of We have assessed the Council's valuer to be competent, capable and
£127.9m all of it's land and buildings as at 31 March 2020. The Council's objective.
rolling programme  sees 20% of the portfolio valued in year, We have agreed the valuation report to the Fixed AssetRegister and to
along withthe top 4 assets _frpm the previous yegrs valuation the Statement of Accounts.
(based on value). The remaining assets are subject to a desktop S )
valuation by the Council's valuer. Our proposed audit opinion includes an Emphasis of Matter paragraph
) ) ) ) ) . to draw attention to the disclosure on the material uncertainty in respect In broaress
In line w_|th nationally |ss_ued RICS gwd:_ance, the Cquncﬂs of valuations, w hichis a national issue. prog
valuer disclosed a material uncertainty in the valuation of the o ) ) _
Council’s land and buildings at 31 March 2020 as a result of Our workin this area in respect of the assympﬂons applied to our
Covid-19. The Council has included disclosures on this issue sampled assetsiis still ongoing and wewillverbally update the
U w ithin its ‘Assumptions made about the future and other major committee before w e give our opinion.
Q sources of estimation uncertainty’ disclosure in the Statement of
Q Accounts.
and and Buildings —  The Council is required to revalue these properties in The valuer undertook a desktop valuation exercise in 2019/20, in
ncil Dwellings - accordance withDCLG’'s Stock Valuation for Resource accordance w ith the Council's valuation programme and in line with
£261.6m Accounting guidance. The guidance requires the use of beacon the DCLG Stock Valuation for Resource Accounting guidance.
methodology, inw hicha detailed valuation of representative All Council properties w ere valued and the valuer issued a signed
prc_)é)erty typesf_ls ther; alllppllled to similar Eropertleis ' Ehe I valuation certificate for the properties, w hichw e agreed to the fixed
guidance con |rrr§ a full valuation _must e comp e.te. at ea:;t asset register and the financial statements.
every 5 years, with desktop exercises performed in intervening i ] ] ]
years. The Council has engaged its internal valuer to complete a e challenged the valuer’s assumptions in respect of property prices Green
desktop valuation of these properties in 2019/20, with the last and corroborated these to publicly available data, noting that they
full valuation undertaken in 2018/19. valuer had used property values for the locality as w e w ould expect.
The year end valuation of Council Dw ellings w as £261.6m, a net
decrease of £2m from 2018/19 (£263.6m).
Assessment

® Wedisagree with the estimation process or judgements that underpin the estimate and consider the estimate to be potentially materially misstated

We consider the estimate is unlikely to be materially misstated however management’s estimation process contains assumptions we consider optimistic

We consider the estimate is unlikely to be materially misstated however management’s estimation process contains assumptions we consider cautious

We consider management'’s process is appropriate and key assumptions are neither optimistic or cautious
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Financial statements

Significant findings — key estimates and judgements

Accounting area

Summary of management’s policy

Auditor commentary

Assessment

Investment
properties -
£54.8m

The Council's investment properties were
revalued at the 31 March 2020 for inclusion in
the Balance Sheet in accordance w ith the
CIPFA Code.

Guidance from RICS in its valuation of land,
buildings and investment properties instructs
valuers, nationally, to include a material
uncertainty paragraph in their valuation reports
w ith regards to the movement of property
prices and valuations as a result of Covid-19.

We have assessed the Council's valuer to be competent, capable and objective.

We review ed the valuation performed by the valuer, with reference to the comparative
properties and information used by the valuer in undertaking their valuations and
considered these to be appropriate.

We agreed the valuation report to the Fixed Asset Register and to the Statement of
Accounts.

Our proposed audit opinion includes an Emphasis of Matter paragraph to draw attention to
the disclosure on the material uncertainty in respect of valuations, w hichis a national issue.

The Council did not distinguish the material uncertainty in relation to investment property in
it's disclosures. We recommended that the valuation of investment property, including the
material uncertainty, be included in the note regarding material estimates.

We are finalising our testing of the specific assumptions adopted by the valuer in respect of
our sampled items and will verbally update the Committee with any further findings.

In progress

o1 abed

Assessment

® Wedisagree with the estimation process or judgements that underpin the estimate and consider the estimate to be potentiallymaterially misstated

We consider the estimate is unlikely to be materially misstated however management’s estimation process contains assumptionswe consider optimistic

We consider the estimate is unlikely to be materially misstated however management's estimation process contains assumptions we consider cautious

We consider management’s process and key assumptions to be reasonable
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Financial statements

Significant findings —

Accounting Summary of management’s
area policy

key estimates and judgements

Auditor commentary Assessment

Net pension The Council's net pension liability at

liability — 31 March 2020 is £106.2m (PY

£63.4m £112m). The Council uses Barnett
Waddingham LLP to provide
actuarial valuations of the Council's
assets and liabilities derived from
this scheme. A full actuarial
valuation is required every three
years.

The latest full actuarial valuation

w as completed in 2019. A roll

forw ard approach is used in
intervening periods, w hich utilises
key assumptions such as life
expectancy, discount rates, salary
growthand investment returns.
Given the significant value of the net
pension fund liability, small changes
in assumptions can result in
significant valuation movements.

T abed

There has been a £12.2m net
actuarial gain during 2019/20.

We have assessed the Council's actuary, Barnett Waddingham LLP, to be competent, capable and
objective.

We have performed additional tests in relation to accuracy of contribution figures, benefits paid, and
investment returns to gain assurance over the 2019/20 roll forw ard calculation carried out by the actuary
and have no issues to raise.

We have used Pw C as our auditor expert to assess the actuary and assumptions made by the actuary —
see table below for our comparison of actuarial assumptions:

Discount rate 2.35% 2.35%
GREEN
Inflation (RPVCPI) 2.7% 2.65%-2.8% Py
1.9% 1.85%-1.95% GREEN
In
Pension increase rate 1.9% Betw een L
1.85%-1.95% GREEN progress
Salary growth 2.9% Betw een ®
2.85%-2.95% GREEN
Life expectancy — Males Pensioners: 22.9 years 21.4-23.2
currently aged 45 / 65 Non-pensioners: 24.3 y ears 22.8-24.7 Y
GREEN
Life expectancy — Females Pensioners: 24.1 y ears 23.7-24.7
currently aged 45 / 65 Non-pensioners: 25.5 years 25.2-26.2.

We are finalising our procedures in respect of the net defined pension liability and the recognition of the
transactions and balances in the financial statements of Exeter City Council. We are also aw aiting receipt
of a letter of assurance from the auditor of Devon Pension Fund in respect of the processes and controls
in place at the Pension Fund covering the information that is supplied to the actuary.

©2020 Grant Thomton UK LLP | Audit Findings Report for Ex eter City Council | 2019/20 12



Financial statements

Significant findings — going concern

Our responsibility

As auditors, w e are required to “obtain sufficientappropriate audit evidence about the appropriateness of management's use of the going concern assumption in the preparation and
presentation of the financial statements and to conclude w hether there is a material uncertainty about the entity's ability to continue as a going concern” (ISA (UK) 570).

Going concern commentary

Auditor commentary

Management's assessment process

The Council's accounts have been prepared on
the going concern basis. Public sector bodies are
assumed to be a going concern w here the
continuation of the provision of a service in the
future is anticipated, as evidenced by inclusion of
financial provision for that service in published
documents.

GT abed

We have review ed the 2020/21 budget and Medium Term Financial Plan to 2023/24 and considered the appropriateness of
management’s use of the going concern assumption. We deem that the services provided by Exeter City Council (and group) wiill
continue and the Council is in receipt of Government funding for 2020/21, with the funding allocations being publicly available.

The Council set a balanced budget for 2020/21 w hich w as subsequently re-forecastto take account of the anticipated impact of
Covid-19 on the Council's finances. At quarter 1 the Council w as forecasting an overspend of £0.9m against the re-forecast,
noting continued loss of income due to Covid-19.

Additional funding from central government for income losses will help address this overspend but at this point in time it remains
unclear how much will be met by central government. If central government does not meet all Covid-19 related costs the Council
will need to meet these by re-purposing its earmarked reserves. How ever, the Council's reserves position is strong, with General
Fund balances of £14.7m and an HRA balance of £10.5m.

At 31 March 2020 the Council had cash and short term investments of £62.3m w hich are highly liquid and hence could be used to
meet any short term cash flow requirements.

Conclusion
We deem it appropriate that the accounts are prepared on a going concern basis.

The Council's reserves position is robust and it has sufficientliquid resources to enable it to meet it's day-to-day cash demands.
Although the Council doesn't appear to be receiving government financial support to mitigate all its Covid-19 financial losses, in
line with other Councils across the country, it has other plans to address its in-year budget shortfall.

We are still aw aiting the Council's detailed cashflow forecastto December 2021 in order to allow us to finalise our procedures.
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Financial statements

Other matters for communication

We set out below details of other matters w hichw e, as auditors, are required by auditing standards and the Code to communicate to those charged w ith governance.

Issue

Auditor commentary

Matters in relation to fraud

We have previously discussed the risk of fraud with the Audit and Governance Committee. We have not been made aw are of any other
incidents in the period and no other issues have been identified during the course of our audit procedures.

Matters inrelation to related
parties

We are not aw are of any related parties or related party transactions w hich have not been disclosed.

Matters in relation to law s and
regulations

You have not made us aw are of any significant incidences of non-compliance w ith relevant law s and regulations and w e have not identified any
incidences from our audit w ork.

Written representations

A letter of representation has been requested fromthe Council and group, whichis included in the Committee papers. No specific
representations have been requested over and above those that would normally be required.

firmation requests from third
ties

We requested from management permission to send confirmation requests to the Council's banking and investment institutions. This
permission w as granted and the requests w ere sent. We are still aw aiting one response..

Ifigclosures

Further information on disclosure changes arising from our audit can be found in Appendix B.

it evidence and
explanations/significant
difficulties

All information and explanations requested from management have been provided, withthe exception of the final outstanding items listed on
page 3.
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Other responsibilities under the Code

Issue

Commentary

Other information

We are required to give an opinion on w hether the other information published together with the audited financial statements (including the
Annual Governance Statement and Narrative Report), is materially consistent w ith the financial statements or our know ledge obtained in the
audit, or otherw ise appears to be materially misstated.

No inconsistencies have been identified to date. We plan to issue an unmodified opinion in this respect — refer to appendix D.

Matters onwhichwereport by
exception

We are required to report on a number of matters by exception in a numbers of areas:

« if the Annual Governance Statement does not meet the disclosure requirements set out in the CIPFA/SOLACE guidance or is misleading
or inconsistent with the other information of w hichw e are aw are from our audit; and

« if wehave applied any of our statutory pow ers or duties.

We have not identified any requirement to exercise our statutory pow ers.

Government Accounts

Q
@D

?ecified procedures for Whole

We are required to carry out specified procedures (on behalf of the NAO) on the Whole of Government Accounts (WGA) consolidation pack
under WGA group audit instructions.

Detailed w orkis not required as the Council does not exceed the audit threshold set by the NAO, and wewi llissue our assurance return on
this basis.

=
&drtification of the closure of the
audit

We intend to certify the closure of the 2019/20 audit of Exeter City Council in the audit report, as detailed in Appendix D.
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Value for Money

Background to our VFM approach

We are required to satisfy ourselves that the Council has made proper arrangements for
securing economy, efficiency and effectiveness in its use of resources. This is know n as
the Value for Money (VFM) conclusion.

We are required to carry out sufficient w orkto satisfy ourselves that proper arrangements
are in place at the Council. In carrying out this w ork, w e are required to follow the NAO's
Auditor Guidance Note 3 (AGN 03) issued in April 2020. AGN 03 identifies one single
criterion for auditors to evaluate:

“In all significant respects, the audited body takes properly informed decisions and deploys
resources to achieve planned and sustainable outcomes for taxpayers and local people.”

TN is supported by three sub-criteria, as set out below :

g1 abe

Informed

decision
making

Value for
Money
arrangements
criteria

Working Sustainable
with partners resource
& other third deployment

parties
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Risk assessment

We carried out an initial risk assessment in March 2020 and identified one significant
risk in relation to the Council's financial sustainability using the guidance contained in
AGNO3. We communicated this risk to you in our Audit Plan dated 11 March 2020.

We have continued our review of relevant documents up to the date of giving our report,
and have not identified any further significant risks w here w e need to perform further
w ork.

We carried out further workonly in respect of the significant risks w e identified from our
initial and ongoing risk assessment.
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Value for Money

Our work

AGN 03 requires us to disclose our view s on significant qualitative aspects of the Council's
arrangements for delivering economy, efficiency and effectiveness.

We have focused our workon the significant risk that w e identified in the Council's

arrangements. In arriving at our conclusion, our main considerations w ere:

+ the Council's arrangements for setting it's 2019/20 budget and five year medium term
financial plan to 31 March 2024;

* how these evolved through discussion and reporting;

» the Council's monitoring and flexing of the budget through 2019/20;

« the Council's 2019/20 financial outturn; and

» _the Council's response to the Covid-19 pandemic on it's income and expenditure
gstreams.

(@)
e have set out more detail on the risk w e identified, the results of the workw e performed,

pad the conclusions w e drew from this workon pages 18 and 19.
(@)
Overall conclusion

Based on the workw e performed to address the significant risk, w e are satisfied that the
Council had proper arrangements for securing economy, efficiency and effectiveness in its
use of resources.

The text of our report, w hich confirms this can be found at Appendix D.
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Recommendations for improvement

We discussed findings arising from our w ork w ith management. No
recommendations for improvement w ere identified.

Significant difficulties inundertaking our work

We did not identify any significant difficulties in undertaking our workon your
arrangements w hichw ew ishto draw to your attention.

Significant mattersdiscussed with management

There w ere no matters w here no other evidence w as available or matters of such
significance to our conclusion or that w e required w ritten representation from
management or those charged w ith governance.
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Value for Money (continued)

Key findings
We set out below our key findings against the significant risks w e identified through our initial risk assessment and further risks identified through our ongoing review of
documents.

Financial outturn and sustainability

The Authority’s 2020/21 financial plan includes identified savings of £2.3m. There remains a requirement to find additional savings of £3.7m over the follow ing three
financial years. All non-statutory services are under pressure to deliver savings and there is a risk that the Authority could fail to set balanced budgets in the future.

Findings
Planning and assumptions

The Council setit's 2019/20 budget and updated its five year Medium Term Financial Plan (MTFP) in January 2019. At this point the Council w as forecasting that it
—@quired additional savings of £2.6m by 2022/23. In the report the Council set out it's assumptions as follow s:

L inflationary pressures of £0.6m

(P decreased income resources of £0.4m
) additional spending pressures of £1.1m
O identified savings of £2m

The resulting budget w as balanced, the projected total additional savings required by 2022/23 of £2.6m w ere not yet identified.
2019/20 Outturn

Monitoring throughout year demonstrated that the budget w as being met w ith quarter 2 forecasting an underspend of £0.1m and quarter 3 monitoring indicating that there
w as likely to be an underspend of £0.8m. The outturn for 2019/20 resulted in a transfer of the £1.5m underspend to the General Fund, primarily as a result of the waiving
of the 2019/20 Voluntary Revenue Provision charge and a claw backof previous year's voluntary amounts set aside. This w as considered prudent w hen anticipating the
anticipated income losses for 2020/21 resulting from the Covid-19 lockdow n, and w as deemed to be in accordance with the regulations in respect of such charges.

Identified savings w erereported as part of the budget setting and w ere built into the Council's budget forecasts. Savings targets in year w ere achieved w ith few minor
variances on expenditure being reported in the outturn.
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Value for Money (continued)

Financial outturn and sustainability

Findings (continued)
Medium term financial plan

In January 2020 the Council revised its Medium Term Financial Plan and w as forecasting that it required additional savings of£3.6m by 2023/24. This w as subsequently
overtaken by the effects of the Covid-19 pandemic. In March 2020 the Council's Section 151 officer w as reporting that it had become evident that there w ere significant
risks to ECC’'s income streams for 2020/21, in light of Covid-19 and in particular in relation to car parking, markets and halls and commercial rents due to the anticipated
significant reduction in footfall.

Follow ing the national lockdow n, in June 2020 the Council's Section 151 officer reported that the Council faced a projected £10.4 million shortfall against w hich the
Government had provided £1.4m in grant. Although Government funding has been made available it does not address all of the lcst income and the forecast effects going
forw ard. In October 2020 a revised budget w as agreed for 2020/21 w hichrelied on the use of £1.4m of reserves to breakeven, how ever at the end of Quarter 1 2020/21
this had fallen to a forecastuse of reserves of £0.9m.

ongoing repercussions of Covid-19 restrictions and the second lockdow n will prove a challenge to the Council. Government support to date has been w elcomed but
es not mitigate all of the negative financial impacts and with an expected one-year settlement announcement for 2021/22, financial planning into the medium term

(gontinues to be challenging.

I(-Bw ever the Council remains in a reasonable position. lts General Fund balance at 31 March 2020 w as £5.9m, almost twice the mnimum level set of £3m. It also held
9m of earmarked reserves and the HRA reserve stood at £10.5m. Taking into account the Q2 2020/21 forecastof a use of balances of £0.9m, the Council w ould still
ave sufficient General Fund reserves in line withit's agreed policy. The reserves provide the Council w ith the time required to identify savings and to consider new w ays

of working to allow it to meet the projected financial challenges over the medium term.

Auditor view

Exeter is a reasonable position to address the challenges arising from Covid-19 and has taken steps to re-forecastit’s finances to provide the Council withthe time
required to develop it's longer term financial response to the pandemic. The Council currently has a good level of reserves,how ever there is an identifiable funding gap

going forw ard whichw illneed to be addressed.
As such,we proposetoissueanunqualified Value for Money conclusion for 2019/20.
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Independence and ethics

We confirm that there are no significant facts or matters that impact on our independence as auditors that w e are required or wishto draw to your attention. We have complied w iththe
Financial Reporting Council's Ethical Standard and confirm that we, as a firm, and each covered person, are independent and are able to express an objective opinion on the financial

statements.

We confirm that w e have implemented policies and procedures to meet the requirements of the Financial Reporting Council's Ethical Standard and we as a firm, and each covered
person, confirm that w e are independent and are able to express an objective opinion on the financial statements.

Further, w e have complied w ith the requirements of the National Audit Office’s Auditor Guidance Note 01 issued in May 2020 w hich sets out supplementary guidance on ethical

requirements for auditors of local public bodies.
Details of fees charged are detailed in Appendix C.

Safeguards

The level of this recurring fee taken on its ow nis not considered a significant threat to independence as the fee
for this workis £17,298 in comparison to the originally proposed fee for the audit of £54,423 and in particular
relative to Grant Thornton UK LLPs turnover overall. We do not prepare the return, and do not expect material
changes to arise fromthe w orkthat w ould affectinformation in the financial system. We report factually, based
on the instructions and any decisions on amendments to returns are for the Council to make, in discussion with
the relevant government body. These factors all mitigate the perceived self-interest, self-review and
management threats to acceptable levels.

Fees £ Threats identified
Audit related
%tification of Housing £17,298* Self-interest, self-
Bgnefits Subsidy return review , management
«Q
D
N
N
Agreed upon procedures TBA Self-Interest (because
in respect of the Council's this is a recurring fee)

pooling of housing capital
receipts return

The level of this recurring fee taken on its ow nis not considered a significant threat to independence as the fee
for this workis not expected to be significant in comparison to the total fee for the audit and in particular is not
significant relative to Grant Thornton UK LLPs turnover overall. Further, itis a fixed fee and there is no
contingent element to it. These factors all mitigate the perceived self-interest threat to an acceptable level.

Non-Audit related

None

*proposed fee, our workhas yet to begin on the Council's Housing Benefits Subsidy return for 2019/20.

These services are consistent with the Council's policy on the allotment of non-audit w orkto your auditors. All services have been approved by the Councils S151 Officer. None of

the services provided are subject to contingent fees.
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Appendix A

Follow up of prior year recommendations

We identified the follow ing issues in the audit of Exeter City Council's 2018/19 financial statements, w hichresulted in the follow ing recommendations being reported in our 2018/19 Audit
Findings report. We set out below the progress made against each of these.

Assessment Issueandrisk previouslycommunicated Update on actions takento address theissue
v Disclosure of estimatesin the financial statements Management updated the disclosures in the prior year.
The discl q ; tain all of th imat ithin the fi ial stat " In 2019/20, due to the exceptional nature of Covid-19 and the
the valuation of land and buldings. We recommend. thal management amend the  Y2Uaion uncertainty that this brings, we requested that menagerent
gs. ) . 9 make further disclosures in respect of this specific issue.
18/19 accounts to clearly state the material estimates.
Managementresponse
The disclosure of assumptions made about the future and other major sources of
By estimation and uncertainty has been amended to include the valuation of property,
2D plant and equipment.
L4
Do Vv Critical judgements applied regarding accounting policies Management updated the disclosures in the prior and current years.
8 In our view, the disclosures are not all critical judgements that management have
applied regarding the Council's accounting policies.
Managementresponse
The references to withdraw alfromthe EU and funding for local government have
been removed, on basis that these are already covered w ithin the Narrative Report.
The judgement regarding preparing group accounts and the status of Strata Service
Solutions Ltd as a joint operation are considered critical judgements in applying
accounting policies and therefore remain.
v Material figures within the accounts require notes and appropriate disclosures  Management updated the disclosures in the prior and current years.

We recommend that management amend the 18/19 accounts to ensure that all
material figures within the accounts have supporting notes and the appropriate
disclosures.

Managementresponse

The accounts have been updated.
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Follow up of prior year recommendations

We identified the follow ing issues in the audit of Exeter City Council's 2018/19 financial statements, w hichresulted in the follow ing recommendations being reported in our 2018/19 Audit
Findings report. We set out below the progress made against each of these.

Assessment Issueandrisk previouslycommunicated Update on actions takento address theissue
v Property valuations The Council completed a full valuation of circa20% of it's land
The Councils int I val etes th uati ‘ i fi I lical and building assets in 2019/20, along w iththe top 4 highest
pasis and will also revalue properies outside this roling programme. where there have been  '21UE 3SSELS. A deskiop review was undertaken by the
.I \t,;qltth :I ue p F:j : ; bu : i 'II Thl 9 pl 9 v:h hold f+/V10ty ¢ Council's valuer for the remaining assets. As such, the valuer
;’ha.‘;'inceeri .Sea € valuer considers o be material. he valuer uses a treshold of +/=20%0 10 ;ertified the value of 100% of the Council's land and building
IS exercise. assets in 2019/20.
g t(r;1l'\len the Ie\;]el c.)fhrlnteilahty thatth tk;ethCouncﬂ utseS\;vh‘?n preparlngtlts.f:lnanmal sttatements, In line with the Council's rolling progra and the DCLG
) IS approach mignt not ensure that the property valuations are materially correct. Stock Valuation guidance, the Council valued all of it's Council
D Managementresponse Dw ellings at 31 March 2020 using a desktop process.
N We will workw ith the in-house valuer regarding the valuation process for 2019/20 and In accordance withthe CIPFA Code, all of the Council's
D .
subsequent years. Investment Properties w ere valued at 31 March 2020.
v Property valuations Council Dw ellings w ererevalued as of 31 March 2020.
The Housing stock valuation was at 1 April 2019 rather than at the year end.
Managementresponse
The in-house valuer will be asked to undertake all future valuations at the year end.
v Procurement Management update 2019/20

The Council has made some progress in improving the procedures concerning procurement
and its VFM conclusion w as no longer qualified in this respect.

Managementresponse

The Council will continue to enhance procurement arrangements by introducing a
performance monitoring process and rolling out purchase ordering across the Council.
Internal Audit w ill undertake a follow up audit to ensure implementation of their
recommendations

Procurement procedures are now fully embedded and applied
forall contract spend. A project to fully embed the use of
purchase orders across the organisation has been prioritised
in the Council's Organisation Development plan with full
support of SMB. The pilot for this will commence in December
2020. Contract Management training and tools are being
delivered across the organisation and this willenable better
monitoring of the Councils contracts.
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Appendix B

Audit adjustments

We are required to report all non trivial misstatements to those charged w ith governance, w hether or not the accounts have been adjusted by management.

Misclassification and disclosure changes

The table below provides details of misclassification and disclosure changes identified during the audit w hich have been made in the final set of financial statements.

Disclosure

Detail

Minor disclosure
improvements

Various minor disclosure changes to improve the financial statements

Group movementin
reserves statement

Prior year figures for the categorisation of reserves had been amended.
How ever, it had no impact on the total reserves disclosed

NDR appeals provision

o

The NDR appeals provision of £3.5m w as show nas a short term
creditor, rather than as a separate provisions disclosure. This w as also
corrected in the prior years and a prior period adjustment note w as
added to the accounts along with a third balance sheet column

éim ation uncertainty
D

N
a1

Disclosure note to make clear the material uncertainty regarding the
valuation of council Dw ellings, land and buildings, investment properties
and the investment properties held by Devon Pension Fund on behalf of
Exeter City Council

Long term debtors

Included w ithin Financial Instruments note only withno separate note

Expenditure and
Funding analysis (EFA)

The EFA should be completed on a total General Fund basis i.e.
General Fund and Earmarked General Fund balances. This was
originally prepared on a General Fund basis. The Movement in Reserves
Statement should also have a 'total General Fund' column

Property, Plant and
Equipment

Disclosed impairments of £1.4m are actually dow nw ard revaluations

Auditor recommendations Adjusted?
Update disclosures v
Update disclosure and add a note v
Change the balance sheet disclosure and add notes
to the accounts.

v
Update the disclosure

TBC

As a material figure on the balance sheet, w e suggest
adding a separate note to the accounts. P
Note that the Council updated the disclosure to
include LT debtors in Note 19.
Update the disclosure

v
Update the description in the notes to the accounts v
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Appendix C

Fees

We confirm below our final fees charged for the audit and provision of non-audit services.

Audit fees Proposedfee Final fee
Council Audit £54,423 TBC
Non-audit fees for other services Proposedfee £

Audit Related Services

Housing Benefit Subsidy return 17,298*

Pooling of Capital receipts return 2019/20 TBC

*@posed fee, our workhas yet to begin on the Council's Housing Benefits Subsidy return for 2019/20.
«Q

D

N Disclosure
gyonciliation of fees to the accounts (note: 20) £000
Audit

Current year (as above) 54
Under-provision prior year 7
Additional fees not accrued for 2019/20 9
Per accounts — Note 20 52
Grant claims

Housing Benefit Subsidy 17
Pooling of Capital receipts 4
Per accounts — Note 20 21
Total fees paid to auditors per accounts — Note 20 73
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Fees

Audit fees Proposed fee Final fee
Council Audit per Audit Plan 54,423 54,423
Additional Fees (see note below) TBC
Total audit fees (excluding VAT) £54,423 £TBC

Over the past six months the current Covid-19 pandemic has had a significant impact on all of our lives, both at workand at home. The impact of Covid-19 on the audit of the financial
statements for 2019/20 has been multifaceted. This includes:

* Revisiting planning - w e have needed to revisit our planning and refreshrisk assessments, materiality and testing levels. This has resulted in the identification of a significant risk at
the financial statements level in respect of Covid-19 necessitating the issuing of an addendum to our original audit plan as well as additional workon areas suchas going concern and
.diisclosures in accordance with IAS1 particularly in respect to material uncertainties.

* QManagement’'s assumptions and estimates - there is increased uncertainty over many estimates including property, pension and other investment valuations. Many of these valuations
Qare impacted by the reduction in economic activity and w e are required to understand and challenge the assumptions applied by management. There are similar challenges for
management and ourselves on areas such as credit loss allow ances, financial guarantees, and other provisions. We w llbe including an Emphasis of Matter in the Audit Report in
Nespect of the material uncertainty on property values.

» Financial resilience assessment —w e have been required to consider the financial resilience of audited bodies. Our experience to date indicates that Covid-19 has impacted on the
financial resilience of all local government bodies. This has increased the amount of workthat w e need to undertake on the sustainable resource deployment element of the VFM
criteria necessitating enhanced and more detailed reporting in our ISA260.

* Remote working — the most significant impact in terms of delivery is the move to remote w orking. We, as other auditors, have experienced delays and inefficiencies as a result of
remote w orking, including the delays in receiving accounts and delays in responses. These are understandable and arise from the availability of the relevant information and/or the
availability of key staff (due to shielding or other additional Covid-19 related demands). In many instances the delays are caused by our inability to sit with an officerto discuss a query
or w orking paper. Gaining an understanding via Microsoft Teams or phone is more time-consuming.

We have been discussing this issue with PSAA over the last few months and note these issues are similar to those experienced in the commercial sectorand NHS. In both sectors there
has been a recognition that audits will take longer withcommercial audit deadlines being extended by 4 months and NHS deadlne by a month. The FRC has also issued guidance to
companies and auditors setting out its expectation that audit standards remain high and of additional w orkneeded across all audits. The link attached

(see guidance for auditors) sets out the expectations of the FRC.
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Appendix D

Audit opinion

We anticipate we will provide the Council with an unm odified audit report

DRAFT Independent auditor’s report to the members of Exeter City Council
Report on the Audit of the Financial Statements
Opinion

We have audited thefinancial statementsof Exeter City Council (the ‘Authority’) and itssubsidiaries
(the ‘group’) for the yearended 31 March 2020 which comprise the Comprehensive Income and
Expenditure Statement, the Movement in Reserves Statement, the Balance Sheet, the Cash Flow
Statement, the Housing Revenue Account Income and Expenditure Statement, the Movement on the
Housing Revenue Account Statement, the Collection Fund Statement, the Group Movementin
Reserves Statement, the Group Comprehensive Income and Expenditure Statement, the Group
Movement in Reserves Statement, the Group Balance Sheet and the Group Cash Flow Statement
and notesto the financial statements, including a summary of significant accounting policies. The
esto the financial statementsinclude the EFA, Notesto the Core Statements, Policiesand
gements, Notesto the Housing Revenue Account Statement, Notesto the Collection Fund
atement and Notesto the Group Accounts. The financial reporting frameworkthat hasbeen
pliedin their preparationisapplicable law and the CIPFA/LASAAC code of practice on local
Ia\L.l)thority accountingin the United Kingdom 2019/20.

Q@®ur opinion, the financial statements:

. give atrue and fairview of the financial position of the group and of the Authority asat 31
March 2020 and of the group’sexpenditure and income and the Authority’sexpenditure and
income forthe yearthen ended;

. have been properly preparedin accordance withthe CIPFA/LASAAC code of practice on
local authority accounting inthe United Kingdom 2019/20; and

. have been prepared in accordance withthe requirementsof the Local Auditand
Accountability Act 2014.

Basis for opinion

We conducted ourauditin accordance with International Standardson Auditing (UK) (ISAs (UK)) and
applicablelaw. Ourresponsibilitiesunder those standardsare furtherdescribed in the ‘Auditor's
responsibilitiesforthe audit of the financial statements' section of ourreport. We are independent of
the group and the Authority inaccordance with the ethical requirementsthat are relevant to our audit
of the financial statementsin the UK, including the FRC’s Ethical Standard,and we have fulfilled our
otherethical responsibilitiesin accordance with these requirements. We believe thatthe audit
evidence we have obtainedissufficient and appropriate to provide a basisfor our opinion.
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The impactof macro-economic uncertainties on our audit

Our audit of the financial statementsrequiresus to obtain an understanding of all relevant
uncertainties, includingthose arising asa consequence of the effectsof macro-economic
uncertaintiessuch as Covid-19 and Brexit. Allauditsassess and challenge the reasonablenessof
estimatesmade by the Director (Chief Financial Officer) and the related disclosuresand the
appropriatenessof the going concern basisof preparation of the financial statements. All of these
depend on assessments of the future economic environment and the group’sand Authority’s
future operational arrangements.

Covid-19 and Brexit are amongst the most significant economic eventscurrently faced by the UK,
and at the date of thisreport their effectsare subject to unprecedented levelsof uncertainty, with
the full range of possible outcomesand theirimpactsunknown. We applied a standardised firm-
wide approach in response to these uncertaintieswhen assessing the group’s and Authority’s
future operational arrangements. However, no audit should be expectedto predict the unknowable
factors or all possible future implicationsfor an authority associated with these particular events.

Conclusions relating to going concern

We have nothing to reportin respect of the following mattersin relation to which the ISAs (UK)
require usto report to you where:

. the Director (Chief Financial Officer)suse of the going concem basisof accounting inthe
preparation of the financial statementsisnot appropriate; or

. the Director (Chief Financial Officer) hasnot disclosed in the financial statementsany
identified material uncertaintiesthat may cast significant doubt about the group’sorthe
Authority’sability to continue to adopt the going concern basisof accounting fora period of
at least twelve monthsfrom the date when the financial statementsare authorised for
issue.

In our evaluation of the Director (Chief Financial Officer)'sconclusions, and in accordance with the
expectation set out within the CIPFA/LASAAC code of practice on local authority accountingin the
United Kingdom 2019/20 that the Authority’sfinancial statementsshall be prepared on a going
concern basis, we considered the risks associated with the group’s and Authority’soperating
activities, including effectsarising from macro-economic uncertaintiessuch as Covid-19 and
Brexit. We analysed how those risks might affect the group’sand Authority’sfinancial resourcesor
ability to continue operationsoverthe period of at least twelve monthsfrom the date when the
financial statementsare authorised forissue. In accordance with the above, we have nothing to
reportin these respects.
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Audit opinion

However, as we cannot predict all future eventsor conditionsand assubsequent events may result
in outcomesthat are inconsistent with judgementsthat were reasonable at the timethey were made,
the absence of reference to a material uncertainty inthisauditor'sreport isnot a guarantee that the
Authority orgroup will continue in operation.

Emphasis of Matter — effects of Covid-19 on the valuation of land and buildings and
investment properties

We draw attention to Note 4 of the financial statements, which describesthe effectsof the Covid-19
pandemic on the valuation of the Council'sland and buildings, Council Dwellingsand investment
propertiesas at 31 March 2020. As disclosed in Note 4 to the financial statements, the outbreakof
Covid-19 hasimpacted global financial marketsand as at the valuation date, lessweight can be
attached to previousmarket evidenceto inform opinionsof value. A material valuation uncertainty
was therefore disclosed in the both the Council'sland and buildingsvaluersreport and the
investment property valuer'sreport. Ouropinionisnot modified in respect of thismatter.

Emphasis of Matter — effects of Covid-19 on the valuation of land and buildings and property
investments

M draw attention to Note 5 of the financial statements, which describesthe effectsof the Covid-19
ndemicon the valuation of the Authority’sLand and buildingsand the Authority’sshare of the
nsion fund’sproperty investmentsasat 31 March 2020. As, disclosed in note 5 to the financial
tements, [the outbreakof Covid-19 hasimpacted global financial marketsand market activity has

Peen impacted. A material valuation uncertainty wastherefore disclosed in the Authority’sproperty

(@uer’sreport. Our opinionisnot modified in respect of thismatter.

Other information

The Director (Chief Financial Officer) isresponsible forthe otherinformation. The otherinformation
comprisesthe information includedin the Statement of Accounts, the Narrative Report and the
Annual Governance Statement, other than the Authority and group financial statementsand, our
auditor'sreport thereon. Ouropinion on the financial statementsdoesnot cover the otherinformation
and, except to the extent otherwise explicitly stated in ourreport, we do not express any form of
assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility isto read the other
information and, in doing so, consider whether the otherinformation ismaterially inconsistent with
the financial statementsor our knowledge of the group and Authority obtainedin the auditor
otherwise appearsto be materially misstated. If we identify such material inconsistenciesorapparent
material misstatements, we are required to determine whetherthere isa material misstatement in the
financial statementsora material misstatement of the otherinformation. If, based on the workwe
have performed, we conclude that thereisa material misstatement of thisotherinformation, we are
required to report that fact.

We have nothing to reportin thisregard.
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Other information we are required to reporton by exception under the Code of Audit
Practice

Underthe Code of Audit Practice published by the National Audit Office on behalfof the
Comptroller and Auditor General (the Code of Audit Practice) we are required to consider whether
the Annual Governance Statement doesnot comply with the ‘deliveringgood governance in Local
Government Framework2016 Edition’ published by CIPFA and SOLACE orismisleading or
inconsistent with the information of which we are aware from our audit. We are notrequiredto
considerwhetherthe Annual Governance Statement addressesall risks and controlsor that risks
are satisfactorily addressed by internal controls.

We have nothing to reportin thisregard.
Opinion on other matter required by the Code of Audit Practice

In our opinion, based on the workundertaken in the course of the audit of the financial statements
and our knowledge of the Authority gained through ourworkin relation to the Authority’s
arrangementsfor securing economy, efficiency and effectivenessin itsuse of resources, the other
information published together with the financial statementsin the Statement of Accounts, the
Narrative Report and the Annual Governance Statement, for the financial yearforwhich the
financial statementsare prepared isconsistent with the financial statements.

Matters on which we are required to report by exception
Underthe Code of Audit Practice, we are required to report to you if:

. we issue areportinthe publicinterest undersection 24 of the Local Audit and
Accountability Act 2014 inthe course of, orat the conclusion of the audit; or

. we make a written recommendation to the Authority under section 24 of the Local Audit
and Accountability Act 2014 in the course of, or at the conclusion of the audit; or

. we make an applicationto the court fora declarationthat an item of account iscontrary to
law under Section 28 of the Local Audit and Accountability Act 2014 in the course of, orat
the conclusion of the audit; or;

. we issue an advisory notice under Section 29 of the Local Audit and Accountability Act
2014 in the course of, or at the conclusion of the audit; or

. we make an applicationforjudicial review under Section 31 of the Local Audit and
Accountability Act 2014, in the course of, orat the conclusion of the audit.

We have nothing to reportin respect of the above matters.
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Appendix D

Audit opinion

Responsibilities of the Authority, the Director (Chief Financial Officer)and Those Charged
with Gov ernance for the financial statements

As explained more fully in the Statement of Responsibilitiesset out on page 26, the Authorityis
required to make arrangementsfor the properadministration of itsfinancial affairsand to secure that
one of its officershas the responsibility for the administration of those affairs. In thisauthority, that
officeristhe Director (Chief Financial Officer). The Director (ChiefFinancial Officer) isresponsible for
the preparation of the Statement of Accounts, which includesthe financial statements, in accordance
with proper practicesas set outin the CIPFA/LASAAC code of practice on local authority accounting
in the United Kingdom 2019/20, for being satisfied that they give a true and fair view, and for such
internal control asthe Director (Chief Financial Officer)] determinesisnecessary to enable the
preparation of financial statementsthat are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, the Director (Chief Financial Officer) isresponsible for

AFessing the group’s and the Authority’sability to continueasa going concem, disclosing, as

Qdplicable, mattersrelated to going concern and using the going concern basisof accounting unless

G?Ore is an intention by governmentthat the servicesprovided by the Authority willno longerbe
vided.

ae Auditand RiskCommitteeisThose Charged with Governance. Those charged withgovernance
responsible for overseeing the Authority’sfinancial reporting process.

Auditor’s responsibilities for the audit of the financial statements

Our objectivesare to obtain reasonable assurance about whether the financial statementsas a
whole are free from material misstatement, whetherdue to fraud orerror, and to issue an auditor's
report thatincludesouropinion. Reasonable assurance isa high level of assurance, butisnota
guarantee that an audit conductedin accordance with ISAs (UK) will alwaysdetect a material
misstatement when it exists. Misstatementscan arise from fraud or error and are considered material
if, individually orin the aggregate, they could reasonably be expected to influence the economic
decisionsof users taken on the basis of these financial statements.

A further description of ourresponsibilitiesforthe audit of the financial statementsislocated on the
Financial Reporting Council'swebsite at: . Thisdescription
forms part of our auditor'sreport.
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Report on other legal and regulatory requirements - Conclusion on the Authority’s
arrangements for securing economy, efficiency and effectivenessinits use of resources

Conclusion

On the basis of ourwork, having regard to the guidance on the specified criterion issued by the
Comptrollerand Auditor General in April 2020, we are satisfied that the Authority putinplace
proper arrangementsfor securing economy, efficiency and effectivenessin itsuse of resources for
the yearended 31 March 2020.

Responsibilities of the Authority

The Authority isresponsible for putting inplace proper arrangementsfor securing economy,
efficiency and effectivenessin itsuse of resources, to ensure proper stewardship and governance,
and to review regularly the adequacy and effectiveness of these arrangements.

Auditor’s responsibilities for the review of the Authority’s arrangements for securing
economy, efficiency and effectivenessinits use of resources

We are required under Section 20(1)(c) of the Local Audit and Accountability Act 2014 to be
satisfied that the Authority hasmade properarrangementsfor securing economy, efficiency and
effectivenessin itsuse of resources. We are notrequired to consider, nor have we considered,
whetherall aspectsof the Authority'sarrangementsfor securing economy, efficiency and
effectivenessin itsuse of resources are operating effectively.

We have undertaken ourreviewin accordance with the Code of Audit Practice, havingregard to
the guidance on the specified criterion issued by the Comptrollerand Auditor Generalin April
2020, asto whetherin all significant respectsthe Authority had properarrangementsto ensure it
took properly informed decisionsand deployed resourcesto achieve plannedand sustainable
outcomesfortaxpayersand local people. The Comptroller and Auditor General determinedthis
criterion asthat necessary for us to consider underthe Code of Audit Practice insatisfying
ourselves whetherthe Authority putinplace properarrangementsfor securing economy, efficiency
and effectivenessin its use of resources forthe year ended 31 March 2020.

We planned ourworkin accordance with the Code of Audit Practice. Based on ourrisk
assessment, we undertooksuch work as we considered necessary to be satisfied that the
Authority hasputin place properarrangementsfor securing economy, efficiency and effectiveness
initsuse of resources.
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Appendix D

Audit opinion

Report on other legal and regulatory requirements - Certificate

We certify that we have completed the audit of the financial statementsof the Exeter City Councilin
accordance with the requirementsof the Local Audit and Accountability Act 2014 and the Code of
Audit Practice.

Use of our report

Thisreportis made solely to the membersof the Authority,asa body, in accordance with Part 5 of
the Local Audit and Accountability Act 2014 and asset out in paragraph 43 of the Statementof
Responsibilitiesof Auditorsand Audited Bodies published by Public Sector Audit Appointments
Limited. Ourauditworkhas been undertaken so that we might state to the Authority’smembers
those matters we are required to state to them in an auditor'sreport and for no other purpose. To the
fullest extent permitted by law, we do not accept or assume responsibility to anyone otherthanthe
Authority and the Authority'smembersasa body, forour audit work, for this repont, or for the
opinionswe have formed.

o
Q

%ckson Murray, Key Audit Partner
r and on behalf of Grant Thornton UK LLP, Local Auditor

[N
Bristol

[Date]
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Agenda ltem 6

REPORT TO: AUDIT AND GOVERNANCE COMMITTEE
DATE OF MEETING: 25 NOVEMBER 2020

REPORT OF: Director Finance

TITLE: Statement of Accounts 2019-20

Is this a Key Decision?

No

Is this an Executive or Council Function?

Council

1. What is the report about?

1.1 To seek Members’ approval of the Council’'s Statement of Accounts for 2019-20.
2. Recommendations:

2.1 It is recommended that the Audit and Governance Committee approve the
audited Statement of Accounts for 2019-20.

3. Reasons for the recommendation:

3.1 The publication of audited Statement of Accounts is a statutory requirement, in
accordance with the Local Audit and Accountability Act 2014, supported by the
Accounts and Audit Regulations 2015.

4, What are the resource implications including non financial resources

4.1 The Statement of Accounts is intended to give a ‘true and fair’ view of the financial
position and transactions of the Council, including group financial statements, as at
31 March 2020.

5. Section 151 Officer Comments:

The Statement of Accounts have been updated following the audit. At the time of
writing, | am pleased to report that no issues have been identified that impact on the
Council’s balances reported to Council in July.

This has been an extraordinary year to produce the Statement of Accounts and for
the statutory audit, both of which were performed successfully.

6. What are the legal aspects?

6.1 The Statement of Accounts has been prepared in accordance with the statutory
framework established for England by the Accounts and Audit (England) Regulations
2015.

6.2 The Accounts and Audit (Coronavirus) (Amendment) Regulations 2020 amended the
2015 regulations for the 2019/20 financial year, to relax some of the requirements in
respect of the publication dates and public inspection period, as follows:

Draft accounts published Deadline moved from 30 May to 31
August 2020

Public inspection period Start date moved from first working day
of June to 1 September 2020

1
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6.3

6.4

8.1

8.1.1

8.2

8.2.1

Audited accounts Deadline moved from 31 July to 30
November 2020

The audit of the accounts has been undertaken in accordance with the statutory
framework established by section 20 of the Local Audit and Accountability Act 2014,
by the Council’s external auditors, Grant Thornton.

In relation to meetings needed to approve the published accounts, the Local
Authorities and Police and Crime Panels (Coronavirus) (Flexibility of Local Authority
and Police and Crime Panel Meetings) (England and Wales) Regulations 2020
enable meetings to be held remotely.

Monitoring Officer Comments:

This report raises no issues for the Monitoring Officer.

Report Details:
EXTERNAL AUDIT OF THE 2019-20 STATEMENT OF ACCOUNTS
Appointed Auditor

Public Sector Audit Appointments Ltd (PSAA) is responsible for appointing an auditor
to principal local government and police bodies that have chosen to opt into its
national auditor appointment arrangements. Exeter City Council opted into this
arrangement.

On 14 December 2017, the PSAA board approved the appointment of Grant
Thornton (UK) LLP to audit the accounts of Exeter City Council for a period of five
years, covering the accounts from 1 April 2018 to 31 March 2023. This appointment
is made under regulation 13 of the Local Audit (Appointing Person) Regulations
2015.

Due to Covid-19 restrictions, the audit of the 2019/20 accounts has been undertaken
entirely remotely.

STATEMENT OF ACCOUNTS 2019-20

The purpose of a local authority’s published Statement of Accounts is to give
electors, those subject to locally levied taxes and charges, members of the authority,
employees and other interested parties clear information about the authority’s
finances.

As reported to Audit and Governance Committee on 16 September 2020, the draft
Statement of Accounts were received by the auditors on 31 July 2020, before the
revised national publication deadline of 31 August 2020.

Information contained in the Statement of Accounts will be consolidated into the
Whole of Government Accounts.

Presentation of the Statement of Accounts

2
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The Code of Practice on Local Authority Accounting (the Code) provides guidance on
the format and content of the Statement of Accounts and means that they have to
conform to a national standard.

8.2.2 Main Changes to the Accounts

The Code did not adopt any new accounting standards for the 2019/20 financial year,
which enabled the accounts to be prepared on a consistent basis with the prior year.
However, as reported to Audit and Governance Committee on 16 September 2020,
the impact of Covid-19 has had a significant impact in terms of reporting deadlines,
undertaking the audit and estimation uncertainty.

Covid-19

In addition to remote working arrangements, there were various issues that
impacted on the preparation of the Council’s accounts as a result of the Covid-19
pandemic. This required significant judgements to be made and transactions
were considered on a transaction by transaction basis, but most notably included:

O

Land and Building Valuations

Volatile market conditions meant that valuations at the reporting date
were provided on the basis of ‘material valuation uncertainty’. This means
that less certainty and a higher degree of caution should be attached to
the valuations than would normally be the case. However, to help
mitigate the uncertainty the valuer re-assessed the valuations after the
reporting date and considered whether more evidence relating to
conditions at 31 March 2020 was available and no valuations were
identified for revision.

Risk of Default and Expected Credit Losses

We are required to make adequate provision for loss allowances (bad
debts) to reflect the expectation that future payments might not take place
because a debtor could default. It was therefore necessary to review all
bad debt provisions in light of the financial impact of Covid-19 on
businesses and individual’s ability to pay on collection rates and resulted
in increased provision rates.

8.2.3 Audit Findings

At the time of writing, our external auditors anticipate issuing an unqualified audit
opinion on the Authority’s financial statements and their findings are as follows:

Material Misstatements
No material misstatements were identified during the course of the audit.

Audit Adjustments
A number of audit adjustments were identified and corrected as follows:

NDR Appeals Provision

Disclosure of the Council’s proportional share of the NDR appeals provision
(£3.465m) was re-classified from short-term creditors to provisions on the
Balance Sheet, due to the uncertain timing or amounts of actual settlement.

This necessitated a restatement of prior year comparatives in the Balance
Sheet, short-term creditors’ disclosure note and the inclusion of a new

3
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10.

11.

111

11.2

provisions disclosure note (please refer to Note 41 and 42 of the Statement of
Accounts).

Long Term Debtors

Due to the extent of long-term debtors held in the Balance Sheet (£24.166m),
a separate disclosure note was identified, as long-term debtors were
previously only disclosed within Note 18, Financial Instruments. Note 19 has
therefore been amended to provide readers with an analysis of both long-term
and short-term debtors.

Earmarked Reserves

Earmarked reserves form part of the General Fund balance, albeit set aside
for specific purposes. These have previously been disclosed separately in
the Council’'s Statement of Accounts.

The presentation of the Movement in Reserves Statement has been updated
to include a combined General Fund Balance (£14.662m), which comprises
the General Fund Working Balance (£5.855m) and earmarked reserves
(£8.807m). This also necessitated changes to the Expenditure and Funding
Analysis, which now reconciles to the combined General Fund Balance (i.e.
with inclusion of earmarked reserves).

Overall, the amendments to date have had no impact on either the General Fund
balance or the Housing Revenue Account balance, which remain as reported to
Council. The overall financial performance of the Council for 2019-20 was reported
to Executive on 7 July 2020 and to Council on 21 July 2020.

How does the decision contribute to the Council’s Corporate Plan?

The Statement of Accounts set out the financial position at the end of the 2019-20
and the transactions of the Council during 2019-20, both of which help underpin
delivery of the Corporate Plan.

What risks are there and how can they be reduced?

The risks relate to overspending the Council budget and are mitigated by regular
reporting to the Strategic Management Board and Members. There is also a risk of
failing to implement key accounting changes in accordance with approved accounting
standards, but this is mitigated by the external audit of the Statement of Accounts.

Equality Act 2010 (The Act)

Under the Act’s Public Sector Equalities Duty, decision makers are required to
consider the need to:
o eliminate discrimination, harassment, victimisation and any other prohibited

conduct;

e advance equality by encouraging participation, removing disadvantage, taking
account of disabilities and meeting people’s needs; and

o foster good relations between people by tackling prejudice and promoting
understanding.

In order to comply with the general duty authorities must assess the impact on
equality of decisions, policies and practices. These duties do not prevent the

4
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11.3

11.4

12.
12.1

13.

authority from reducing services where necessary, but they offer a way of developing
proposals that consider the impacts on all members of the community.

In making decisions the authority must take into account the potential impact of that
decision in relation to age, disability, race/ethnicity (includes Gypsies and Travellers),
sex and gender, gender identity, religion and belief, sexual orientation, pregnant
women and new and breastfeeding mothers, marriage and civil partnership status in
coming to a decision.

In recommending this proposal no potential impact has been identified on people with
protected characteristics as determined by the Act because: because

11.4.1 The report is for information only.

Carbon Footprint (Environmental) Implications:

No direct carbon/environmental impacts arising from the recommendations.

Are there any other options?

Not applicable

Director Finance

Local Government (Access to Information) Act 1972 (as amended)
Background papers used in compiling this report:

None

Contact for enquiries:

Democratic Services (Committees)
Room 2.3

(01392) 265275
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1.

Background

Local authorities in England are required by the Accounts and
Audit Regulations 2015 to publish a narrative statement with
the Statement of Accounts.

As a part of the requirement to provide a narrative statement,
regulation 8(2) of the Accounts and Audit Regulations 2015
stipulates that a local authority must provide information on its
“financial performance and economy, efficiency and
effectiveness in its use of resources over the financial year”.

This Narrative Report provides information about Exeter,
including the key issues affecting the Council and its accounts. It
also provides a summary of the financial position at 31 March
2020 and is structured as follows:

An introduction to Exeter

Key information about Exeter City Council
The Corporate Plan

Financial Performance 2019/20
Non-Financial Performance 2019/20
Future Financial Plans

Statement from Director Finance

Introduction to Exeter

Exeter’s history goes back to Roman times with two thirds of
the Roman Wall still visible. Exeter Cathedral is prominent in
the centre of this bustling city. This and other historic
buildings help to make Exeter a popular tourist attraction.

Below are some key facts about Exeter:

Exeter, the capital city of Devon, has an estimated
population of 129,800 and is at the heart of a travel to work area of
over 470,000 residents.

The city’s wider area includes much of the district
council areas of East Devon, Teignbridge and Mid Devon. 288,100
of these residents are of working age and just under 241,300 are
employed. Well over half the workforce is well qualified,
substantially higher than the national average.

Approximately 35,000 people commute into Exeter on
a daily basis.

Exeter is one of two large urban centres within the rural
county of Devon, Plymouth being the other.

5,016 registered for business rates.
1,364,000 people per month.

Exeter has an international airport, two railway routes
into London (Paddington and Waterloo), major routes by road (M5 to
Bristol), three park and ride schemes and joined up cycle routes
within the city.

The largest number of meteorologists and
climate change specialists in the UK are based in Exeter. Award-
winning specialists in diabetes and breast cancer can be found at
Royal Devon and Exeter Hospital, and the University of Exeter has
many award-winning research fellows.
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Exeter University is amongst the top 150
universities worldwide according to the Times Higher
Education World University Rankings and The Times and
Sunday Times Good University Guide ranks Exeter in 12
position in the UK.

2020 marks 50 years since Exeter College was named as the
UK's first tertiary college, though its origins date back to the
1800s. The college saw its best ever A Level results in 2019
with a pass rate of 99.7% and 53% of students gaining the
very highest grades A*, A and B grades.

The Art Council England’s Designation Scheme has
identified the George Montagu’s 19" century collection of
molluscs and World Cultures collection as pre-eminent
collections of national and international importance at the
Council’s Royal Albert Memorial Museum (RAMM). The city
also has a beautiful Cathedral, four theatres and a popular
quayside.

Exeter has many well-known national stores including
John Lewis, Debenhams and Apple. There are also award-
winning restaurants and independent stores. lkea’s 29,000
square metre store is located on the outskirts of the city.

Exeter Chiefs play in Premiership Rugby, England’s
top division of rugby. Founded in 1871, the club play their
home games at Sandy Park, which is located on the outskirts
of the city. Exeter Chiefs are the only club to win the top four
tiers of English rugby, winning the Premiership in 2017, RFU
Championship in 2010, National League 1 in 1997 and
National League 2 South in 1996.

Exeter City Football Club is a professional association football
club, which was founded in 1904. The team play in League
Two, the fourth tier of the English football league system.

Exeter and Cranbrook is one of only 12 places in England to be
awarded Pilot status by Sport England to tackle inactivity in
communities and to trail-blaze new ways of getting people active for
life. Following a wide-ranging consultation during 2019, strategies
have been approved for providing the overall direction for increasing
physical activity in Exeter and to make it the most active city in
England

Key Information about Exeter City Council

The City Council provides a range of services within the city
including housing, refuse collections and recycling, planning,
economic development, tourism, leisure and arts facilities. The
Council also provides housing and council tax benefits as well as
collecting the council tax on behalf of the county council, police and
fire services. Its policies are directed by the Political Leadership and
implemented by the Strategic Management Board and Officers of the
Council.

There are 39 councillors on Exeter City Council, representing the 13
wards of the City. The current political make-up of the Council is:

Labour 29
Conservative 6
Liberal Democrat 2
Green Party 1
Independent 1

The Council holds elections by thirds over a four-year cycle; one
third of seats being contested in each of the three years and
elections to Devon County Council taking place in the fourth.
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On 17 December 2019 the Liveable Exeter Place Board agreed to adopt the vision outlined below.

‘By the time they are an adult, a child born in Exeter today will live in a city that is inclusive, healthy and sustainable — a city where
the opportunities and benefits of prosperity are shared and all citizens are able to participate fully in the city’s economic, social,
cultural and civic life’

Working together to bring transformational change and sustainable growth, the Liveable Exeter Place Board is made up of representatives from
leading public and private sector organisations from within the City of Exeter and Greater Exeter region.




Y7 abed

| NARRATIVE REPORT

Exeter
City Council

Evcter Senior Management g@«
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e Lead a well-run council
The Council employs 694 people in full time and part time contracts

. . The hierarchy below sets out the ambitions and priorities of the
(March 2020). In the context of managing scarce public resources, y P

Council for 2018-2021.

Gy abed

remuneration at all levels within the Council needs to be adequate
to recruit and retain employees with the right skills and capabilities
to meet the needs of the Council now and in the future, but at the
same time providing value for money to the residents of Exeter.
The Council works within a pay and reward framework that takes
account of regional and national variations, local market factors, is
open and transparent and complies with equal pay legislation.

The pay policy for 2019/20 reflected the following:

e The increase in the nationally determined living wage (Grades
1and 2)

e The nationally negotiated pay award for employees on Spinal
Column Points 12-59 inclusive

¢ The nationally negotiated pay ward for Chief Officers and Chief
Executives

The Council has 12 staff who are union representatives, with one
officer spending at least 50% of their working hours on union
activities.

The Council’s Corporate Plan 2018-2021

One of the key strategic documents that frames the actions of the
Council is the Corporate Plan. The Corporate Plan is a list of
priorities for the next few years and our plans to work alongside our
partners and communities to continue to make Exeter a happy and
healthy place to live for everyone. We will:

e Help deliver the emerging Exeter Vision 2040, by providing
services and developments that build on Exeter’s growth and
success and meet local communities’ aspirations

Tackle congestion and accessibility

Promote active and healthy lifestyles

Build great neighbourhoods

Provide value-for-money services

The Exeter Promise
A Vision for 2040

Delivering active & Tackling mobility &
healthy communities congestion Exefer
Sport England Local City Futures - City
Delivery Pilot Transformation

ﬂEx1 ul
New ways of working
for great services

Economy
Growth
Development

Communities
Health
Wellbeing
Sport
Leisure

Marketing

Employees’

1. Meet customers' needs with high-quality services

2. Be flexible and have a can-do approach

3. Show trust and respect

4. Tell peaple what is going on, listen and respond fo their views

5. Be proudto work for the city and the council
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Exeter OUR STRATEGY 2018-21

City Council

We will strive to ensure that every resident

has a home that is secure, affordable
and healthy in a neighbourhood where
local services support wellbeing and

We will work with our partners to make Exeter
a city where active travel is promoted and
where transport is not a barrier to
accessing education, jobs, services
or social activities and where
sustainable means of travel are
safer, cheaper, quicker and
more convenient than private
car ownership.

promote community cohesion.

EXETER $3 OUR G
=i e | 28 PRIORITIES VALUES
LIVE BETTER %-%0 2018-21 HOW WE WORK

8g
%o PRoup TO Wov‘:@\“
UR ciTy & CO

LeaDiNG A
LL-run coV™

PROMOTING
ACTIVE & HEALTHY LIFESTYLES
We will strive to make Exeter the most

active city in England with a high-quality

PROVIDING
VALUE-FOR-MONEY SERVICES
We will continue to improve the way

we deliver services to meet residents’

day-to-day needs recognising that ) and accessible built environment and green
financial constraints are placing LEADING A WELL-RUN COUNCIL spaces that encourage active and healthy
a premium on efficient and To run the council well and deliver our strategy lifestyles in communities that support
customer-focused services. we will ensure effective governance, wellbeing and reduce social isolation.

accountable decision making and good
management of our business, assets and people.
We will continue to seek opportunities to add value by
working in partnership with others.
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Lead a Well Run Council

- The Council introduced agile and flexible working, in order to provide staff with modern ways of working
and our customers with more flexible and resilient services

- The Commercial Waste Team offer waste and recycling solutions to the public, private and sporting
sectors and became the waste and recycling contractor for Exeter University during the year

Provide Value-for-Money Services

- The shared ICT service with East Devon and Teignbridge District Council's, Strata Service Solutions Ltd,
returned savings of £1.073m in 2019/20

- New Procurement and Contract Procedures were established in order to comply with legislation and
delivery of value for money for the Council

- More and more of the Council's fleet of vehicles are being replaced with electric vehicles, replacing its
diesel fleet and making the city greener and saving the Council money on its fuel

Promoting Active & Healthy Lifestyles

- Brought in-house the Marine Navigation Maintenance contract and increasing the length and frequency
of harbour patrols to help ensure safety of water users

- Work on the new leisure complex, St Sidwells Point, continued during the year

- Replaced the aged Kings Arms Gates in the canal basin, helping to restore our operational waterways
assets

- Continued with the Exeter and Cranbrook Local Delivery Pilot on bold new approaches to build healthier,
more active communities with funding from Sport England

- New inclusive play area was built at Pinhoe with input from the local community

Tacking Congestion & Accessibility

- In July the Council declared a climate emergency and resolved Exeter should play its part in meeting the
global challenge of reducing CO2 emissions. During the year, the Council asked Exeter City Futures CIC to
work with the city to curate a shared plan for Exeter to be net-zero carbon by 2030 including
transportation challenges.

Build on Exeter's Growth & Success

- In conjunction with Exeter College, the RAMM took part in national pilot of T level qualifications. T Levels
will follow GCSEs and will be equivalent to three A levels. These two year courses have been developed
with employers and businesses, so that the content meets the needs of industry.

- Corporate Property and Estates completed the purchase of two strategic office buildings within the City
to help secure good quality office facilities

Building Great Neighbourhoods

- A thousand native trees were planted to create a new wood at the Ridgeline Park

- A pilot to retrofit six council dwellings to move the properties to net-zero energy started during the year
- The Council's housing development company, Exeter City Living Ltd, completed properties at Thornpark
Rise and Anthony Road to the passiv-haus environmental standards, which are due to retained by the
Council for the provision of social housing

Lead a Well Run Council
- Completion of the ERDF Smartgrid project consisting of a large solar area and cutting edge battery

storage technology, with a direct cable to our Exton Road facility enabling our electric fleet to be
recharged with solar energy

Provide Value-for-Money Services

- To move to the next phase of agile and flexible working and increase the range of services delivered
online to achieve positive impacts on service delivery costs, more efficient processes, reduced
commute/business travel times and environmental benefits

- The Council set an emergency budget to deal with the impact of Covid-19 for 2020/21 and strong
financial discipline will be required to maintain the Council's financial stability and maintain a minimum
working balance of £3 million

- Support transformation and other projects that will help deliver savings over the next 2 years, from more
efficient working to enable increased income generation

Promoting Active & Healthy Lifestyles

- Ambition to increase tree cover in the City from just under 25% to 30% and to help replace trees lost to
Ash Dieback. Continue to support and work with the Woodland Trust, Devon Wildlife Trust and be an
active member of the Saving Devon's Treescapes project

- Continue with the Exeter and Cranbrook Local Delivery Pilot. In December 2017 Exeter and Cranbrook
was chosen by Sport England to work on a bold new approach to build healthier, active communities

- Continue to progress the new state-of-the-art, Passivhaus leisure complex, St Sidwell's Point, and the
new Exeter Bus Station

Tacking Congestion & Accessibility

- Exeter will strive to become a carbon-neutral city by 2030. Exeter City Council has partnered Devon
County Council, Exeter College, University of Exeter, Global City Futures and the Royal Devon and Exeter
NHS Trust to create Exeter City Futures, a community interest company to target cleaner air, renewable
energy and improved transport systems

Build on Exeter's Growth & Success

- A new £300m vision to redevelop the Exeter Bus Station site includes housing, offices, restaurants and
retail, as well as the possibility of a new multi-use entertainment venue. It would sit alongside the
planned new state-of-the-art Passivhaus leisure complex St Sidwell's Point and a new Exeter Bus Station,

which are both being funded by the Council
- Government funding has been secured to explore ways of regenerating land around St David's Station, as

part of its One Public Estate programme. In conjunction with Devon County Council, Network Rail, Great
Western Railway, University of Exeter and Exeter College, a new gateway to the city including new homes,
offices and retail in St David's will be explored

Building Great Neighbourhoods

- The Council is pioneering Passiv-haus social housing and working with Homes England to deliver 12,000
new homes in the City over the next 20 years through the Liveable Exeter Garden City project
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5.

Financial Performance 2019/20

The 2019/20 revenue budget process was influenced and framed by the continued need to make significant budget reductions
whilst delivering Council priorities, due to reductions in funding from central government. This process of budget reductions is
ongoing and will be continuously reviewed as the Council develops a stronger understanding of the financial challenges it faces,
which include:

The Council is facing an unprecedented financial challenge due to the Covid-19 pandemic due to both increased costs
resulting from our Covid-19 response and a loss of income, whilst it continues to deliver essential services that residents rely
on. Despite a range of support measures from the Government there remains a significant financial shortfall for the Council
to meet. A second wave of the infection would further acerbate the financial crisis. The impact on the Council’s financial
position and future financial plans are set out in Section 7.

The level of inflation, interest rates, employment levels and the country’s economic recovery from the Covid-19 pandemic
are all uncertain and could affect the financial position of the authority either now or in the future.

Implementation of the outcomes of the Government’s Fair Funding Review and 75% business rate retention has been
deferred to April 2022. Under the reforms the business rates system was due to be ‘reset’ and funds retained by councils in
areas with high business rates growth redistributed more in line with an updated assessment of their needs.

The UK formally left the European Union on 31 January 2020 and is now in an 11 month transition period, due to end on 31
December 2020. During the transition period the UK will continue to follow all of the EU’s rules and its trading relationship
will remain the same, whilst a new free trade agreement is negotiated and future UK-EU relationship is decided. The impact
on the authority’s income, expenditure and the balance sheet is highly uncertain and therefore presents a financial risk.

Changes to the new homes bonus scheme were announced as part of the Local Government Finance Settlement in
December 2016, with the number of years for which payments are made reduced from six to five years in 2017/18 and from
five years to four years in 2018/19. The Government deferred any further changes to the New Homes Bonus in 2019/20, but
future changes to the scheme represents a financial risk, as it remains a significant source of funding.

Each year the Secretary of State may set thresholds for local authorities. If an authority wishes to raise its council tax by
more than the threshold set, it must gain approval in a local referendum. In 2019/20, for district councils, the threshold was
3% or more, or more than £5.00 on a Band D property.
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The 2019/20 budgets were set to achieve the requirement to The Council spent £56.354m on its Capital Programme in
maintain a minimum balance in excess of £3 million. The Council’s 2019/20 compared to the revised forecast spend of £58.569m.
current policy is such that the minimum level of the General Fund The capital expenditure, by Responsible Officer, and financing of
Balance will remain above £3 million. This is considered prudent this expenditure is set out below.

taking into account the potential level of financial risk facing the

Council in the medium term. The variance between the outturn forecast and actual outturn for

the year was £2.215m. This will require the re-profiling of
planned expenditure into future years and therefore does not
present any financial issues for the Council.

The outturn for 2019/20 resulted in a £1.461m transfer to the
General Fund Working Balance, taking it to £5.856m as at 31 March

2020.
Revised Year End  Variance 2019/20
Annual Budget Outturn to Budget Forecast 2019/20
£'000 £'000 £'000 .
Chief Executive & Growth Director 2,838 2,636 (202) Outturn  Qutturn Variance
Communities Health, Well Being, Sport & Leisure 8,041 7,298 (743) £'000 £'000 £'000
Strategic Housing, City Development, Housing Needs Capital Expenditure:
& Homelessness, Customer Services, Welfare . . .
Reform, Revenues, Benefits & Business Rates, Chief Executive & Growth Director 347 180 (167)
Democratic Services 4,650 4,114 (536) Communities Health, Well Being, Sport & Leisure 16,668 16,854 187
Communiciations, Tourism & Culture 3,242 2,492 (750) Strategic Housing, City Development, Housing Needs
Environment and City Management 645 464 (181) & Homelessness, Customer Services, Welfare
Chief Fi Offi 2,169 2,318 149 ' . .
Cit;/eSolliT:Eiltr;fe - 2,746 2.851 105 Reform, Revenugs, Benefits & Business Rates,
Less Notional Capital Charges (7,315) (7,315) 0 Democratic Services 17,056 15,861  (1,195)
Service Committee Net Expenditure 17,016 14,858 (2,158) Communiciations, Tourism & Culture 10 5 (5)
E‘:t ":2::2; — e 52117‘; e s(i;; (3133 Environment and City Management 2,230 1217 (1,013)
w u , , P "
Revenue Contribution to Capital 0 32 32 Chief Fmance.Offlcer 22,258 22,237 (21)
Minimum Revenue Provision 738 693 (45) Total Expenditure 58,568 56,354  (2,214)
Voluntary Revenue Provision 1,000 (583) (1,583) Resources:
General Fund ExpendltL'Jre 16,453 12,386 (4,067) Major Repairs Reserve 5,940 5,037 3)
Transfer To/(From) Working Balance (849) 1,461 2,310 . ;
Transfer To/(From) Earmarked Reserves (2,834) (717) 2,117 Capltal Receipts 6,803 7,530 728
General Fund Net Expenditure 12,770 13,130 360 Grants and Contributions 4,996 4,499 (497)
Met B)lﬂ = @29 ( ) 0 Community Infrastructure Levy (CIL) 2,957 2,957 0
Formula Grant 4,42 4,443 14 P
Business Rates Growth / Pooling Gain (1,385) (2,083) (698) Revenu? Conmbu.tlons 4,241 2,532 (1,709)
Covid19 Grant 0 (73) (73) Prudential Borrowing 33,632 32,899 (733)
CIL Income (1,125) (700) 425 Total Financing 58,568 56,354  (2,214)
Council Tax (5,831) (5,831) 0
(12,770) (13,130) (360)
March 2019 March 2020
Working Balance 4,395 5,856




| NARRATIVE REPORT

e New Leisure Complex and Bus Station
Excellent progress was made during the year on the
construction of a state-of-the-art new leisure complex and
new Exeter Bus Station. Up to March, work continued on
the reinforced concrete frame of the leisure complex, which
will be known as St Sidwell’s Point. It will be the UK'’s first
super energy efficient Passiv-haus swimming pool and
leisure complex and will include:

- Main swimming pool and learner’s pool with moveable
floors

- Confidence pool

- 100 seat spectator seated area

- Caféto seat 50

- Fitness gym and two fitness studios

Health suite and spa facility

- Children’s soft play area
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Council Leader Phililyk (third from right) and Clir Laura W
right) with Kier staff and local schoolchildren

Extra Care Scheme

The Council is building the UK'’s first super energy efficient
Extra Care scheme, which will have 53 apartments designed
to meet the needs of the elderly residents and those requiring
dementia care. The development, which will be known as
Edwards Court, is expected to open in 2020/21.

A ‘topping out’ ceremony was held in March, which
traditionally marks the high point of the building being
reached during construction.

N 8 > >

right (second from
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Agile and Flexible Rollout

During 2019/20 the Council introduced agile and flexible working, in
order to provide staff with modern ways of working and our
customers with more flexible and resilient services. Changes were
made to office accommodation (moving out of Phase 1 of the Civic
Centre), the provision of ICT to enable remote working and new
office furniture to support agile ways of working. It has proven a
great success and has been critical to enabling the Council to
maintain service continuity during the Covid-19 pandemic.

New office environment

Retrofit to Council Properties

A retrofit system known as Energiesprong is being piloted at six
properties in Chestnut Avenue. The whole house upgrade includes
a ground source heat pump heating system, insulated wall and roof
panels and photovoltaic roof panels with battery storage facility.
The aim of the project is to create net-zero energy properties that
are warm and comfortable for tenants to live in and deliver reduced
energy bills.

11

Council Leader Phil Bialyk
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The Housing Revenue Account (HRA) is a ring-fenced landlord’s
account for the running of the Council’s housing stock.

During 2019/20 the HRA reported an operating surplus of
£0.226m, this was after making a £2.5m revenue contribution to
capital expenditure. The surplus was transferred to the HRA
working balance.

The Council’s current policy is such that the minimum level of the
HRA working balance will remain at no less than £4 million, as a
contingency against financial risks. As at 31 March 2020, the
working balance was £10.526m, considerably higher than the
minimum level. This is predominantly due to delays with certain
capital schemes, including kitchen and bathroom replacements,
the Extra Care scheme and Rennes House refurbishment.
Significant revenue contributions will be required over the next 2
years towards financing the capital schemes, which will reduce
the working balance.

The lifting of the ‘debt cap’ in October 2018 means that local
authorities are now able to borrow for housebuilding in
accordance with the Prudential Code. During 2019/20, Phase 1
of a new HRA House-building programme was approved,
totalling £18m, which provides for four development schemes
that will deliver 100 new homes into the HRA.

In addition to the achievements in the Capital Programme,
highlighted above, the HRA progressed its implementation of a
new IT housing management system, OPENHousing, which went
‘live’ in May 2020.

The Council also celebrated 100 years of council housing in
August 2019 with an event held in the city to mark the occasion.

12

Each year the HRA patrticipates in a benchmarking exercise to assess
performance and satisfaction in comparison with similar organisations
within a peer group. The peer group comprises 130 other local
authorities. The results of the most recent exercise were:

Headline measures

Value

Quatrtile

Performance

Cost headlines

Overheads as a % of
turnover

5.44%

Top

Within top 25% of peer group

Total cost per property of
Housing Management

£261.74

Top

Within top 25% of peer group

Total cost per property of
Responsive Repairs &
Void Works

£882.25

3rd

Below average of the peer group

performance
headlines

calendar days taken to
complete repairs

6.83

Top

Within top 25% of peer group

Staff turnover in the year
%

18.50%

4th

Within lowest 25% of peer group

Overall satisfaction with
service

88.00%

Top

Within top 25% of peer group

Total number of units
developed as a % of
current stock

0.44%

3rd

Below average of the peer group

The Council has a current housing development programme with 173
properties either under construction or in the final stages of

procurement.

Over the next 10 years, the Council’s housing development
programme is planning to deliver 500 new affordable homes.
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The Council has net pension liabilities of £106.231 million in
the Balance Sheet. This reflects the value of pension liabilities
which the Council is required to pay in the future as they fall
due, offset by the value of assets invested in the pension fund.
A full actuarial valuation was undertaken as at 31 March 2019
to review the contribution levels of the Council for the period 1
April 2020 to 31 March 2023 which was set at 17.6% of
pensionable pay for future service plus a monetary amount in
respect of the pension deficit (£4.337m). The Council opted to
pay the next 3 years past service deficit amounts up front
during 2020/21 at a cost of £4.143m, saving £0.194m.

The Capital Financing Requirement is £129.203 million of
which £57.882 million relates to the HRA.

Actual borrowing is £110.415m, which comprises the principal
outstanding on long-term loans from the PWLB. The original
loans include; £9.35m to on-lend to Exeter City Living Ltd,
£56.884m in respect of the HRA, £36m for the new leisure
centre and £8.8m for capital acquisitions. The rest of the
requirement is managed via internal borrowing.

Non-Financial Achievements 2019/20

Although times are challenging for Exeter City Council and the
Local Government sector as a whole, below are some of the
positive outcomes during the last financial year:

e Sensitive restoration work to one of the city’s oldest
buildings won a major conservation award. Alterations to
Grade 1 listed St Nicholas Priory won the ‘Repairs to a
Historic Building or Structure’ award at the annual Devon
Historic Building Trust Conservation Awards 2019.

o Exeter was only one of seven cities that saw a growth in the
start of apprenticeships, having the highest starts in the UK
and 50% more than Cambridge the city with the second
highest number of apprenticeship starts; and was awarded

13

the prestigious City of Apprenticeships status in February.
The Council has 21 apprentices in a wide variety of roles and
studying for a wide range of qualifications.

Exeter was the only place in the UK to be given the
UNESCO City of Literature status. The Council was a
partner in Exeter’s bid, which means the city joins 65 cities
across the world who have become part of the UNESCO
Creative Cities Network.

.....

UNESCO celebrates World Cltles Day

Exeter's RAMM won the Collaborative Partnership Award
2019 for Minecraft. In partnership with the University of
Exeter and The Common People, four Minecraft worlds were
created. The award recognises the benefits to the
archaeological sector and museum audiences.
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Significant Projects and Matters

Exeter and Cranbrook are one of 12 Local Delivery Pilots working on bold new approaches to build healthier, more active communities. In
June 2019, Exeter City Council, on behalf of partners, signed a Lottery Funding Agreement with Sport England to implement the proposals set
out in the January 2019 submission.

Our ambition is for Exeter and Cranbrook to become pioneering places for leading an active lifestyle. Our vision is that Exeter will become the
most active city in England and Cranbrook will be a model of best practice in encouraging families to be active together.

The focus is on the 20 geographic areas with the highest concentrations of those most at risk of inactivity and poor health. The long term aims
are to:

« Narrow the stubborn health inequalities gap;

« Improve inclusivity and sense of community belonging;

« Areduction in congestion through more walking and cycling;
« An embedded analytical approach

The focus up to January 2020 has been on developing firm foundations upon which to build sustainable delivery platforms for the community-
based People and Place programmes whilst simultaneously developing strategy and policy alignment across the whole system. Contracts were
awarded to a range of delivery partners including Devon County Council, Devon Community Foundation, Active Devon, SERIO, Grow
Consultancy, CAG Consultants, Exeter City Living, and KYMA/ETL. Devon Community Foundation have awarded contracts to new Wellbeing
Exeter delivery partners including Exeter YMCA and Exeter Community Trust.

The resources available through the Delivery Pilot, with the support of Sport England, have been critical to the mobilisation of the COVID-19
community response, Exeter Community Wellbeing. Exeter Community Wellbeing which has resulted from this work demonstrates the strength
of local partnership working and system wide efforts at all levels. Stories of individuals, groups, organisations and communities are being
captured and shared. There are a many examples of people engaging in physical activity, albeit within social distancing measures, such as
‘play streets’ with the reduction in traffic allowing children to use the roads for space to be physically active and traditional games such as hop-
scotch re-emerging. In effect, the existing work of the LDP has enabled a rapid community response to the pandemic. This in turn is generating
evidence which is now being used to refine the delivery programme as the ‘new normal’ emerges.

A review of governance has been completed and a new more streamlined system has been agreed with strategic oversight now being provided
by the Liveable Exeter Place Board. A further submission has been made to Sport England for core and evaluation funding up until 2025.
Detailed delivery plans for around 20 projects are being finalised with delivery notching up a level from A communications strategy and new
branding is progressing to launch in September with a website and series of campaign actions being planned to support the next stage as we
move into delivery.

14
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Exeter has been working with neighbouring authorities of East Devon, Mid Devon, and Teignbridge to produce a joint strategic plan (GESP) for
the Greater Exeter area. The proposal is to have a strategic plan that addresses housing and employment needs of the sub-region over the
next twenty years. The original strategy for provision of strategic sites assumed that with tight municipal boundaries future employment and
housing needs of the city would be in accommodated in part in neighbouring districts, as per the example of Cranbrook and SW Exeter. In 2019
members took the opportunity to re-think the strategy. Liveable Exeter was a launched as a vision document and took into account the priorities
of promoting active and healthy lifestyles; tackling congestion and promoting active travel; and building good neighbourhoods. The provision of
12,000 homes in a transformational programme designed using the principles of active design and in support of a carbon neutral city. This
programme was incorporated into a successful bid for garden communities’ designation.

The garden communities programme secured £750,000 towards capacity funding in support of the programme and this required a governance
structure to address delivery considerations. The Liveable Exeter Place Board met for the first time in December 2019. Adopting the Exeter
2040 Vision and a programme director was appointed.

The Liveable Exeter vision received Future Places funding from the RIBA, RTPI, the LGA, and the RICS to engage local architects Hilton
Barnfield to provided design guidance.

The strategic sites identified in Liveable Exeter are now included in the draft consultation document of the GESP.

Exeter City Council secured a landmark ruling over the rateable valuation of the city’s Grade Il listed Royal Albert Memorial Museum and Art
Gallery (RAMM). The decision will have a significant impact on the way many English and Welsh museums are valued in the future, especially
those in similar listed buildings with high operating costs. The case was brought by the Valuation Office as an appeal against a decision made
by the Valuation Tribunal for England in August 2018, which set the rateable value of RAMM at £1 from April 2015.

The judgement was made by the Upper Tribunal (Lands Chamber), at the Royal Courts of Justice, in January this year. The Court of Appeal
recently refused permission for the Valuation Office to further appeal the original decision and has no further recourse to challenge. This has
resulted in a significant saving to the Council, both now and in the future, with a backdated refund and annual savings of around £300,000 per
annum.

15
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Performance Measures 2019/20

We have built a corporate dashboard (Power Bl Report Server)

to display our performance measures and metrics. The

corporate dashboard includes performance measures and data

for:

Our customer transactions. For example volumes of,
and channels (e.g. telephone or on-line) used for
purchasing car park season tickets, ordering bulky
waste collections, reporting graffiti and making noise
complaints.

Key financial and human resource data. For example
income levels, staff numbers and staff sickness.
Contextual information. For example statistics about
Exeter, the economy and culture.

Significant service-level indicators. For example
business rates income.

Individual services also maintain their own suites of
performance measures and use Power Bl to display key
metrics.

Progress with priorities in our corporate plan is reported to the

Annual Council meeting by the Leader of the Council and by

portfolio holders to scrutiny committees. This includes progress

on the three strategic programmes in our corporate plan
(tackling congestion and accessibility, promoting active and
healthy lifestyles and building great neighbourhoods) and the
internally-focused priorities: Providing value-for-money
services and Leading a well-run council.

The following table provides some of the performance statistics

for 2019/20:
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Services to Meet Customers Needs

- 42,580 visitors to the Customer Service Centre

- 3,940 visitors to the Customer Service Centre for housing/homelessness enquiries and
1,296 homelessness applications taken

- 18.26 minutes - average time to deal with customer at an advice desk in the Customer
Service Centre

- 96,487 calls received by the Main Call Centre (Switchboard, Benefits and Welfare, Council
Tax, Council Tax Recovery, Devon Home Choice and Cleansing)

- 774 requests for information under the Freedom of Information Act 2000 and the
Environmental Information Regulations 2004 dealt with

- 16,000 response repairs to council dwellings

- 2,220,129 car park tickets sold

Reduce Operating Costs

-96.9% Council Tax collection rate

- 98.5% NDR collection rate

- 1.79% current tenant arrears in respect of HRA rents

- Average re-let time for council dwellings of 29.57 days (standard voids)

Invest in the City
- 32 major planning applications; 63% determined within statutory period or within period

agreed with applicant. Government target is 60%

- 637 minor/other planning applications; 80% determined with statutory period or within
period agreed with applicant. Government target is 70%

Support Exeter's Communities

- 38,178 tickets sold for 132 stage events at Exeter Corn Exchange (6 events cancelled
because of Covid-19)

- 316 events hosted at Exeter Corn Exchange (17 events canclled because of Covid-19)

- 247,074 visitors to the Royal Albert Memorial Museum (closed mid March due to Covid-
19)

- 96,384 customers using Exeter Visitor Information and Tickets Office (closed mid March
due to Covid-19)

- 20,206 visitors to the Underground Passages (closed mid March due to Covid-19)

- 36,972 visitors to Custom House Visitor Centre (closed mid March due to Covid-19)

- 11,272 visitors taking Red Coat Guide Tours (closed mid March due to Covid-19)
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7. Financial Impact of Covid-19 and Impact on Future Financial Plans

The impact of Covid-19 on the finances of the Council and all local authorities across the country is extraordinary. The restrictions imposed
to protect the public from the pandemic have had a material impact on the Council’s financial position. Not only has unbudgeted expenditure
been incurred as a result of the Council's response to the restrictions and the additional responsibilities taken on, but the lockdown has
resulted in a significant loss of income.

Significant funding has been given by Government to the sector. In Exeter’s case emergency funding of £1.379 million has been received to
date. But the scale of income loss and additional expenditure incurred because of Covid-19 and the lockdown is significantly higher than the
funding received from Government. Latest figures reported to central Government forecast estimated additional expenditure and income
losses totalling £11.190 million:

Forecast

Forecast Additional Income

Expenditure Loss

2020/21 2020/21
£'000 £'000 Total
Housing General Fund 206 - 206
Wellbeing Hub 143 - 143
PPE 35 - 35
Car Parks - 4,571 4,571
Commercial Rent - 1,183 1,183
Leisure 1,774 81 1,855
Waste 59 886 945
Visitors Attractions - 906 906
Other 411 935 1,346
Total 2,628 8,562 11,190

Key Sources of Covid-19 Expenditure Pressures

the major area of additional expenditure relates to the Government’s requirement to accommodate all rough
sleepers off the streets from the end of March. The Council engaged local commercial hotels; Great Western Hotel and Telestar to help
provide accommodation for all rough sleepers. The Council also made available a number of self-contained properties for individuals with
particular health and support needs in order to help aid temporary shielding.

additional costs have been incurred to ensure that staff are as safe as possible when working. This has included providing additional
vehicles to transport staff around to reduce the number in the cab at any one time and additional PPE.

17
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The Council was responsible for providing services to vulnerable and shielded members of the Community. Additionally, the
Council provided Community initiative grants to Community groups in conjunction with financial support also provided by the Exeter Chiefs.

is one of the hardest hit sectors of industry under the lockdown restrictions. Legacy Leisure, have cut costs significantly, using the
Government’s furlough scheme, but are still incurring costs without any income. Alongside this, the Council was in the process of tendering
for a new Leisure operator as the existing contract ends in September 2020. As soon as the restrictions were implemented, all four
shortlisted contractors indicated that they would not be in a position to continue with the tender process at this time, owing to the uncertain
future for Leisure provision. This resulted in negotiating an end to the existing contract including cost recovery payments to Legacy Leisure
and returning the Leisure provision back in house. The unbudgeted costs to the end of the contact total approximately £235,000. Alongside
this, it is estimated that the cost of bringing Leisure back in house will be net £1.542 million in 2020/21. This is owing to the limited
opportunities to generate income over the remainder of this financial year and start-up costs required to ensure the smooth transition.

incurred relate to the net interest position of the Council, which is expected to be affected by lower interest rates and additional
short term borrowing required to offset the shortfall in income.

Key Sources of Covid-19 Income Pressures

For the period of lockdown the Council was receiving between 2% and 5% of budgeted income (March — May 2020), rising to
13% during June, resulting in an actual loss of close to £2 million for this period alone, with further losses against budget expected
throughout the rest of this calendar year as recovery will be slow.

The March quarter invoices totalled £1.340 million. Of this £0.788 million has been paid, £0.445 million has an agreed
deferment plan in place and £0.107 million is owed by tenants who have not engaged with the Council. Of the £0.552 million, it is projected
based on experience that at least £0.302 million will be paid and up to £0.250 million will be written off. Overall an amount of £1.183 million
is projected for losses

is currently predicting a decrease in anticipated income primarily because of the fall in trade waste and recycling
income. There has been a drop in recycling values and volumes as the global industry has been hit by the Pandemic.

the RAMM, Corn Exchange, Underground Passages and EVIT are all closed and therefore unable to generate income.
Even when they are allowed to open, social distancing will continue to have a significant impact on income.

Emergency Budget

In order to ensure the Council maintains a balanced budget, which results in the maintenance of prudent minimum reserve levels, the
2020/21 budgets have been revised to protect the overall financial position of the Council.

18
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On 21 July 2020 the Council approved a revised General Fund revenue budget for 2020/21 to address the additional expenditure and loss of
income arising from Covid-19, in order to maintain a balanced budget and deal with the adverse movements in the Council’s projected financial
position. The revised General Fund budget achieves the requirement to maintain a minimum balance in excess of £3 million. Whilst the
revised budget is balanced, there are a number of assumptions, which mean that significant changes could continue to occur during the year as
the response to the pandemic progresses and further Government support measures are announced.

2020-21 Revisions Revised
Budget Budget
£ £ £
Chief Executive & Growth Director 2,838,330 (121,000) 2,717,330
Communities Health, Well Being, Sport & Leisure 7,169,710 1,998,000 9,167,710
Strategic Housing, City Development, Housing Needs & Homelessness,
Customer Services, Welfare Reform, Revenues, Benefits & Business Rates, 5,738,010 641,400 6,379,410
Democratic Services
Communiciations, Tourism & Culture 3,186,780 471,000 3,657,780
Environment and City Management (1,467,760) 6,247,092 4,779,332
By Chief Finance Officer 2,331,450 (78,378) 2,253,072
g City Solicitor & Head of HR 828,030 (326,980) 501,050
D Less Use of Furlough Scheme - (403,000) (403,000)
% less Notional capital charges (7,315,330) - (7,315,330)
Service Committee Net Expenditure 13,309,220 8,428,134 21,737,354
Net Interest 527,000 290,000 817,000
New Homes Bonus (2,489,740) - (2,489,740)
Revenue Contribution to Capital 838,000 (838,000) -
Minimum Revenue Provision 1,350,000 (800,000) 550,000
General Fund Expenditure 13,534,480 7,080,134 20,614,614
Transfer To/(From) Working Balance 839,330 (2,086,299) (1,246,969)
Transfer To/(From) Earmarked Reserves (307,000) (3,527,835) (3,834,835)
General Fund Net Expenditure 14,066,810 1,466,000 15,532,810
Met By:
Formula Grant (4,501,000) - (4,501,000)
Covid-19 Grant - (1,306,000) (1,306,000)
CIL income (900,620) (160,000) (1,060,620)
Business Rates Growth (2,578,000) - (2,578,000)
Council Tax (6,087,190) - (6,087,190)
(14,066,810) (1,466,000) (15,532,810)
March 2020 March 2021
Working Balance £5,856,249 £4,609,280
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Revised General Fund Medium Term Revenue Plan (2020/21 — 2024/25):

2020/21 2021/22 2022/23 2023/24 2024/25
£'000 £'000 £'000 £'000 £'000
Resources:
Revenue Support Grant 371 379 386 394 402
Business Rates Income (assumed by Government) 4,130 3,239 4,521 4,655 4,746
Business Rates growth 1,772 - - - -
Business Rates pooling / pilot benefit - - - - -
NNDR Deficit to Cover - (16,588) - - -
Section 31 Grant 16,445 2,286 - - -
Execess S31 to earmarked Reserve (16,177) 16,177 - - -
Covid 19 Support 1,306 - - - -
CIL income 901 901 901 901 901
New Homes Bonus 2,490 1,127 678 - -
Council Tax 6,087 6,071 6,310 6,561 6,818
Likely resources 17,325 13,592 12,796 12,511 12,867
Expenditure:
Service expenditure
Committee expenditure base budget 12,697 13,309 11,852 10,340 10,125
Inflation 470 500 500 500 500
Potential increase in service costs 2,343 (233) 188 135 135
Budgeted reductions (2,201) - - - -
13,309 13,576 12,540 10,975 10,760
Covid Pressures 11,190 - - - -
Net Interest 527 484 468 461 -
RCCO 288 - - - -
Repayment of debt 1,188 1,897 2,002 2,063 2,063
Additional repayment of debt 162 - - - -
26,664 15,957 15,010 13,499 12,823
Other funding
Contribution to/ (from) earmarked reserves (294) (132) (132) (197) -
Contribution to/ (from) balances - Other (1,247) 696 118 59 44
(1,541) 564 (24) (138) 44
Covid Savings (7,798) (1,205) - - -
Further reductions required (2,300) (2,200) (850) -
Potential reductions identified (424) - - -
Total Net Budget 17,325 13,592 12,796 12,511 12,867
Opening General Fund Balance 5,856 4,609 5,305 5,423 5,482
Closing General Fund Balance 4,609 5,305 5,423 5,482 5,526
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The HRA has also been affected by the Covid-19 restrictions imposed. This is particularly felt in additional costs relating to void
properties and increases in arrears on rent payments. The latest figures reported to central Government forecast additional expenditure
and loss of income totalling £0.998 million. Whilst this could be contained within the HRA balance, it will have an impact on the HRA
MTFP as this projected using the HRA Balance by the end of the MTFP period. Therefore the HRA put forward a range of proposals to

address their shortfall, which Council approved on 21 July 2020.

Revised HRA Revenue Plan (2020/21 — 2023/24):

2020/21 2021/22 2022/23 2023/24
£'000 £'000 £'000 £'000
Resources
Rents 18,700 18,700 19,392 20,109
Covid-19 Income Pressures (824) - - -
Service Charges 1,048 1,081 1,116 1,153
Other 704 707 707 707
Inflation on income 36 727 754 782
Likely resources 19,664 21,215 21,969 22,751
Expenditure
HRA expenditure base budget 13,176 13,156 13,257 13,658
Covid-19 Expenditure pressures 174 - - -
Revenue saving proposals (825) - - -
Supplementary budgets 657 - - -
Inflation on expenditure 254 116 120 122
Repairs & Maintenance Programme uplift - 67 305 162
New non-recurring budgets - 32 - -
New recurring budgets 10 - - -
Remove non-recurring budgets (284) (114) (24) -
Depreciation 3,514 3,514 3,514 3,514
Revenue Contribution to Capital Outlay 5,247 4,000 2,900 3,050
Net interest 1,893 2,264 2,295 2,295
23,816 23,035 22,367 22,801

Other Funding
Contribution to / (from) HRA Working Balance (4,152) (1,820) (398) (50)
Total Net budget - - - -
Opening HRA Working Balance (excluding COB) 10,239 6,087 4,267 3,869
Closing HRA Working Balance (excluding COB) 6,087 4,267 3,869 3,819
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GENERAL FUND - CAPITAL PROGRAMME 2020/21 AND FUTURE YEARS

SCHEMES LISTED WITHIN COUNCIL PURPOSES 2020/21 2021/22 2022/23 2023/24

£'000 £'000 £'000 £'000
Chief Executive & Growth Director 1,010 54 54 54
Communities Health, Well Being, Sport & Leisure 34,210 832 720 720
Communiciations, Tourism & Culture 6,422 6,174 - -
Environment and City Management 79 - 210 -
Chief Finance Officer 20,554 - - -
TOTAL GENERAL FUND CAPITAL PROGRAMME 62,275 7,060 984 774
FINANCING:
Capital Receipts 4,333 - - -
Disabled Facility Grant 957 720 720 720
New Homes Bonus 68 - - -
Community Infrastructure Levy - - - -
Revenue Contributions to Capital Outlay 107 698 104 54
Other Grants & Contributions 858 160 160 -
Prudential Borrowing 55,952 5,482 - -
TOTAL GENERAL FUND CAPITAL FINANCING 62,275 7,060 984 774

HOUSING REVENUE ACCOUNT - CAPITAL PROGRAMME 2020/21 AND FUTURE YEARS
2020/21 2021/22 2022/23 2023/24

£'000 £'000 £'000 £'000
Strategic Housing, City Development, Housing Needs & Homelessness,
Customer Services, Welfare Reform, Revenues, Benefits & Business Rates, 35,495 17,890 10,420 8,760
Democratic Services
TOTAL HRA CAPITAL PROGRAMME 35,495 17,890 10,420 8,760
FINANCING:
Major Repairs Reserve 4,059 12,140 4,560 4,960
Capital Receipts 5,862 1,750 2,960 750
Commuted Sums 4,375 - - -
Other Grants and Contributions 592 - - -
Revenue Contributions to Capital 5,247 4,000 2,900 3,050
Prudential Borrowing 15,360 - - -
TOTAL HRA CAPITAL FINANCING 35,495 17,890 10,420 8,760
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The Capital Programme, on the previous page, reflects the plans
approved in the 2020/21 Budget Book along with budgets slipped
from 2019/20 and the associated financing.

The Council is undertaking an ambitious capital programme,
most notably the £42 million development of a new state of the
art leisure centre, St Sidwell’s Point, illustrated below.

The leisure complex will boast a 20-metre teaching pool, a
confidence pool and an eight lane 25-metre pool with room for up
to 250 spectators. The complex will be the first in the UK built to
rigorous environmental passiv-haus standards, meaning a saving
of around 70% on energy costs compared to similar sized leisure
developments.

Further examples of our major schemes are:

The Council is also set to deliver a new, modern bus station:

23

Work is also well underway to create Exeter City Council’'s own
pioneering solar farm and battery storage project, as part of its
ambition to be a Net Zero Carbon City by 2030.

Located on an inert landfill site at Water Lane, the £3.5m scheme
will receive almost £1.6m in grant funding from the European
Regional Development Fund, designed to drive forward
innovation, energy storage solutions and smart grid systems in
the region.

The renewable supply will be able to support the future
electrification of the Council’s operational fleet. The site itself will
include 3,702 solar PV modules, two battery storage containers
and an electricity switch room.
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Exeter City Council’s Response to Covid-19

The end of 2019/20 has been dominated by the outbreak of the Covid-19 pandemic and the announcement of lockdown measures from 23
March. The Council acted swiftly to put into action its business continuity plans for critical services and a range of support measures to keep
Exeter’s residents, visitors, businesses and our staff safe and well. The Council has continued to liaise regularly with experts at Public Health
England, the Department of Health and Social Care, Ministry of Housing, Communities & Local Government, Devon County Council and others
to inform its response. These include:

was set up with a call centre, website and telephone hotline to gather information from people
and organisations who want to offer their help and support and to co-ordinate the community response. Many staff were re-
deployed to assist with the hub and were critical to the success of this light touch ‘matching’ service linking people who need help
with local people and groups. The Council also allocated £1 million of repurposed grants to community and other groups to support
the community response to Covid-19, forming an Exeter Wellbeing Support Fund

the Council provided accommodation and support to bring all people sleeping rough indoors, including
suitable accommodation for those already in night shelters. Since 15 March, emergency Covid-19 accommodation has been
provided to 91 households. The Council successfully procured 61 additional emergency bed-spaces and continues to work with
those accommodated to move onto more stable housing.

the Council has been responsible for distributing various Government grants and reliefs to
businesses including £29.15m business support grants to small businesses, retail, and hospitality and leisure businesses and
£1.458m under the Local Authority Discretionary Grant Fund, for small businesses that are not eligible for other grant schemes.

S0 as to protect local amenity and
public health. This entailed the issue of personal protective equipment, additional transport costs for loaders who can'’t travel in the
refuse cab due to maintaining social distancing and additional agency cover for staff on sick leave or self-isolating.

Regulations were made in April 2020 to provide flexibility in relation to local authority meetings held up to 6 May
2021. The Council was the first to hold a virtual Executive meeting, two days after the regulations came into force to allow for virtual
Council meetings to be held and allow remote access to meetings by elected members and by the press and public.

All invoices are being paid on immediate payment terms, in order to support the cash-flow of the Council’s
suppliers. Additional supplier relief payments have also been made for suppliers at risk, so that they are better able to cope with the
current crisis and to resume normal service delivery when the outbreak is over.

The Council has furloughed employees whilst certain facilities have been closed and other operations have
been affected by the lockdown measures.

was introduced during February 2020, it is a digital tool that enables staff to monitor their personal health and wellbeing and
provides the Council with an organisational view. It has been particularly useful during these unprecedented times, whilst
employees adapt to the lockdown measures and working from home.

Building Control worked quickly with key partners to ensure the NHS’s critical care temporary hospital in
Exeter met necessary standards for staff and patient health, safety and welfare.
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Message from Dave Hodgson, Director Finance

In spite of the challenges presented by the reduction in
government grant, Exeter City Council has again delivered its
plans within budget and set aside funds to protect itself in the
future. The Council remains ambitious and seeks to ensure
that Exeter becomes stronger through economic growth, whilst
supporting the local residents with excellent services.

A number of decisions have been taken in finalising the
accounts for 2019/20, in order to protect and support the
Council through the inevitable financial challenges it faces as a
result of the restrictions put in place to protect the public
against the Covid-19 pandemic.

These have allowed a significant amount of funding to be set
aside to offset the reductions in income that the Council will
face over the next financial year.

However, the Council was able to maintain service provision
during 2019/20, whilst making significant progress with its
ambitious capital programme providing further evidence of the
sound financial management approach adopted by the
Council.

Dave Hodgson CPFA
Director Finance
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The Council does however, have to address a significant gap in
its resources over the life of the medium term financial plan,
with a requirement to identify a further £5.8 million of savings
over the next three financial years, This will require a shift in
the way the Council generates resources as well as
programmes to streamline the way the Council is run.

A number of digitalisation projects are underway to transform
the way the public interact with the Council and these will
progress over the coming year.

The Council’s IT Company, Strata Service Solutions Ltd, set up
in partnership with East Devon and Teignbridge District
Councils has completed its fifth full year in operation and has
delivered a refund significantly in excess of that agreed at the
start of the financial year.

Exeter City Living Ltd, the Council’s development company has
continued to expand its work and the Council has approved
funds to produce business cases into the viability of three new
subsidiaries — a market rental company, a consultancy
company and a retrofit company. These should be completed
during 2020-21.

In delivering the accounts during unique and challenging
circumstances, the finance team have once again shown their
professionalism and commitment by dealing with ever more
complex accounts and accounting frameworks whilst working at
home.

Councillor A J Wardle
Chair — Audit and Governance Committee
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The Authority’s Responsibilities
The authority is required to:

e Make arrangements for the proper administration of its financial affairs and to secure that one of its officers has the responsibility for the
administration of those affairs. In this authority, that officer is the Director Finance.

e Manage its affairs to secure economic, efficient and effective use of resources and safeguard its assets.
e Approve the Statement of Accounts.

The Chief Finance Officer’s Responsibilities

The Chief Finance Officer is responsible for the preparation of the authority’s Statement of Accounts in accordance with proper practices as set
out in the CIPFA/LASAAC Code of Practice on Local Authority Accounting in the United Kingdom (‘the Code’).

In preparing this Statement of Accounts, the Chief Finance Officer has:

Selected suitable accounting policies and then applied them consistently

Made judgements and estimates that were reasonable and prudent

Complied with the Code except where stated in the Accounting Policies

Kept proper accounting records which were up to date

Taken reasonable steps for the prevention and detection of fraud and other irregularities

Assessed the Authority’s ability to continue as a going concern disclosing, as applicable, matters relating to going concern

Used the going concern basis of accounting on the assumption that the functions of the Authority will continue in operational existence for
the foreseeable future

e Maintained such internal control as they determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error

Certification of Accounts

| certify that the Statement of Accounts gives a true and fair view of the financial position of Exeter City Council at the reporting date and of its
income and expenditure for the year ended 31 March 2020.

Dave Hodgson CPFA
Director Finance
30 November 2020
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The Accounts and Audit Regulations 2015 require the Council to produce a Statement of Accounts for each financial year. These statements
contain a number of different elements which are explained below:

Core Financial Statements and Expenditure and Funding Analysis Note

shows the accounting cost in the year of providing services in accordance with
generally accepted accounting practices, rather than the amount to be funded from taxation or rents. Authorities raise taxation and rents to
cover expenditure in accordance with statutory requirements; this may be different from the accounting cost. The taxation position is shown in
both the Expenditure and Funding Analysis and the Movement in Reserves Statement.

shows how annual expenditure is used and funded from resources (government grants, rents,
council tax and business rates) by the authority in comparison with those resources consumed or earned by the authority in accordance with
generally accepted accounting practices. It also shows how this expenditure is allocated for decision making purposes between the Council’s
committees. Income and expenditure accounted for under generally accepted accounting practices is presented more fully in the
Comprehensive Income and Expenditure Statement.

shows the movement from the start of the year to the end of the year on the different reserves held by the
authority, analysed into ‘usable reserves’ (i.e. those that can be applied to fund expenditure or reduce local taxation) and other ‘unusable’
reserves. This statement shows how the movements in year of the authority’s reserves are broken down between gains and losses incurred in
accordance with generally accepted accounting practices and the statutory adjustments required to return to the amounts chargeable to council
tax (or rents) for the year. The Net Increase/Decrease line shows the statutory General Fund Balance and Housing Revenue Account Balance
movements in the year following those adjustments.

shows the value as at the Balance Sheet date of the assets and liabilities recognised by the authority. The net assets of the
authority (assets less liabilities) are matched by the reserves held by the authority. Reserves are reported in two categories. The first category
of reserves are usable reserves, i.e. those reserves that the authority may use to provide services, subject to the need to maintain a prudent
level of reserves and any statutory limitations on their use (e.g. the Capital Receipts Reserve that may only be used to finance capital
expenditure or repay debt). The second category of reserves is those that are not able to be used to provide services. This category of
reserves includes reserves that hold unrealised gains and losses, e.g. the Revaluation Reserve, where amounts would only become available
to provide services if the assets are sold; and reserves that hold timing differences shown in the Movement in Reserves Statement line
‘Adjustments between accounting basis and funding basis under regulations’.

shows the changes in cash and cash equivalents of the authority during the reporting period. The statement shows how
the authority generates and uses cash and cash equivalents by classifying cash flows as operating, investing and financing activities. The
amount of net cash flows arising from operating activities is a key indicator of the extent to which the operations of the authority are funded by
way of taxation and grant income or from the recipients of services provided by the authority. Investing activities represent the extent to which
cash outflows have been made for resources which are intended to contribute to the authority’s future services delivery. Cash flows arising
from financing activities are useful in predicting claims on future cash flows by providers of capital (i.e. borrowing) to the authority.
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Comprehensive Income and Expenditure Statement

Restated 2018-2019 2019-2020 Notes
Gross Gross Net Gross Gross Net
Expenditure Income Expenditure Expenditure Income Expenditure
£000 £000 £000 £000 £000 £000
2,952 (5) 2,947 Chief Executive & Growth Director 3,121 (315) 2,806
6,999 (1,718) 5,281 Communities Health, Well Being, Sport & Leisure 10,040 (2,368) 7,672
48,852  (42,765) 6,087 Strategic Housing, City Development, Housing Needs 41,940 (37,085) 4,855
& Homelessness, Customer Services, Welfare
Reform, Revenues, Benefits & Business Rates,
Democratic Services
5,887 (3,206) 2,681 Communiciations, Tourism & Culture 6,633 (3,712) 2,921
22,042  (13,426) 8,616 Environment and City Management 17,978 (13,172) 4,806
1,435 47 1,388 Chief Finance Officer 2,415 (89) 2,326
1,123 (122) 1,001 City Solicitor & Head of HR 3,579 (760) 2,819
18,290 (20,229) (1,939) Housing Revenue Account 18,702 (20,067) (1,365)
883 (314) 569 Strata Service Solutions Ltd 722 (118) 604 36
108,463  (81,832) 26,631 Cost of Services 105,130 (77,686) 27,444
(1,027) Other operating expenditure (3,617) 11
1,595 Financing and investment income and expenditure 1,896 12
(22,244) Taxation and non-specific grant income (22,311) 13
4,955 (Surplus) or Deficit on Provision of Services 3,412
Other Comprehensive Income and Expenditure
(8,449) (Surplus) or deficit on revaluation of property, plant (2,762) 25
and equipment
(6,794) Actuarial (gains)/losses on pensions assets / liabilities (12,217) 25
(15,243) Total Other Comprehensive Income and (14,979)
Expenditure
(10,288) Total Comprehensive Income and Expenditure (11,567)

The Council’s internal financial reporting structure changed in 2019/20 and financial performance is now reported in-line with the senior
management structure. The segment information for the prior year has therefore been restated.
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Expenditure and Funding Analysis

Net Expenditure
Chargeable to the
General Fund and

Adjustments between
Funding and Accounting

Net Expenditure in the
Comprehensive Income
and Expenditure

2018-19 Restated HRA Balances Basis (Note 6) Statement
£'000 £'000 £'000
Chief Executive & Growth Director 2,780 167 2,947
Communities Health, Well Being, Sport & Leisure 1,700 3,581 5,281
Strategic Housing, City Development, Housing Needs &
Homelessness, Customer Services, Welfare Reform, Revenues,
Benefits & Business Rates, Democratic Services 4,598 1,489 6,087
Communiciations, Tourism & Culture 1,262 1,419 2,681
Environment and City Management (532) 9,148 8,616
Chief Finance Officer 2,475 (1,087) 1,388
City Solicitor & Head of HR 856 145 1,001
Housing Revenue Account 169 (2,108) (1,939)
Strata Service Solutions Ltd - 569 569
Net Cost of Services 13,308 13,323 26,631
Other income and expenditure (14,551) (7,125) (21,676)
(Surplus) or Deficit on Provision of Services (1,243) 6,198 4,955
Opening General Fund and HRA Balance at 1 April 2018 (22,974)
Add surplus on General Fund and HRA Balance in Year (1,243)
Closing General Fund and HRA Balance at 31 March 2019 (24,217)
Analysed between General Fund and HRA Balances General Fund HRA Total
Opening Balance at 1 April 2018 (12,505) (10,469) (22,974)
(Surplus) or Deficit in Year (1,412) 169 (1,243)
Closing General Fund and HRA Balance at 31 March 2019 (13,917) (10,300) (24,217)

The Council’s internal financial reporting structure changed in 2019/20 and financial performance is how reported in-line with the senior management structure.
The segment information for the prior year has therefore been restated. The overall General Fund Balance also now includes earmarked reserves, which form

part of the General Fund.
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Expenditure and Funding Analysis

Net Expenditure
Chargeable to the
General Fund and

Adjustments between
Funding and Accounting

Net Expenditure in the
Comprehensive Income
and Expenditure

2019-20 HRA Balances Basis (Note 6) Statement
£'000 £'000 £'000
Chief Executive & Growth Director 2,636 170 2,806
Communities Health, Well Being, Sport & Leisure 2,446 5,226 7,672
Strategic Housing, City Development, Housing Needs &
Homelessness, Customer Services, Welfare Reform, Revenues,
Benefits & Business Rates, Democratic Services 4,096 759 4,855
Communiciations, Tourism & Culture 1,860 1,061 2,921
Environment and City Management (1,149) 5,955 4,806
Chief Finance Officer 2,318 8 2,326
City Solicitor & Head of HR 2,651 168 2,819
Housing Revenue Account (226) (1,139) (1,365)
Strata Service Solutions Ltd - 604 604
Net Cost of Services 14,632 12,812 27,444
Other income and expenditure (15,603) (8,429) (24,032)
(Surplus) or Deficit on Provision of Services (971) 4,383 3,412
Opening General Fund and HRA Balance at 1 April 2019 (24,217)
Add surplus on General Fund and HRA Balance in Year (971)
Closing General Fund and HRA Balance at 31 March 2020 (25,188)
Analysed between General Fund and HRA Balances General Fund HRA Total
Opening Balance at 1 April 2019 (13,917) (10,300) (24,217)
(Surplus) or Deficit in Year (745) (226) (971)
Closing General Fund and HRA Balance at 31 March 2020 (14,662) (10,526) (25,188)
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Reclassification of financial instruments 187 - 187 - - - - 187 (187) 0
Statutory reversal for pooled investment
funds (187) - (187) - - - - (187) 187 0

Movement in Reserves during 2018-2019:

Total Comprehensive Income &

Expenditure 8,095 - 8,095  (3,140) - - - 4,955 (15,243) (10,288)
Adjustments between Accounting basis

and funding basis under statutory

provisions (Note 9) (9,507) - (9,507) 3,309 (1,916) (3,101) 1,605 (9,610) 9,610 0
Transfers to / (from) Earmarked

Reserves 1,708 (1,708) 0 - - - - 0 - 0
(Increase) / Decrease in 2018-2019 296  (1,708) (1,412 169 (1,916) (3,101) 1,605 (4,655) (5,633) (10,288)

*A new column has been inserted for the Total General Fund Balance to include earmarked reserves, which also forms part of the General Fund
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Movement in Reserves 2019-2020:

Total Comprehensive Income &

Expenditure 6,835 - 6,835  (3,423) - - - 3,412 (14,979) (11,567)
Adjustments between accounting basis

and funding basis under statutory

provisions (Note 9) (7,580) - (7,580) 3,197 1,838 2,408 438 301 (301) 0
Transfers to / (from) Earmarked

Reserves (715) 715 0 - - - - 0 0 0
(Increase) / Decrease in 2019-2020 (1,460) 715 (745) (226) 1,838 2,408 438 3,713 (15,280) (11,567)
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Balance Sheet

Restated Restated
2017-18 2018-19 2019-20
£'000 £'000 £000 Note
414,118 419,201 Property, Plant and Equipment 437,094 14
39,942 40,144 Investment Property 54,837 15
22,643 22,643 Heritage Assets 22,826 16
601 546 Intangible Assets 514
5,855 5,931 Long Term Investments 5,695 18
14,231 16,591 Long Term Debtors 24,166 18 & 19
497,390 505,056 Total Long-Term Assets 545,132
209 206 Inventories 221
17,030 13,585 Short-Term Debtors 12,095 18,19 & 20
35,043 36,133 Short-Term Investments 45,192 18
924 818 Assets Held for Sale 3,794 21
5,644 14,712 Cash & Cash Equivalents 17,136 18 & 22
58,849 65,454 Total Current Assets 78,438
0 (10,099) Short-Term Borrowing (925) 18
(17,364) (20,333) Short-Term Creditors (25,010) 18 & 23
(1,893) (3,183) Provisions (3,495) 42
(19,257) (33,615) Total Current Liabilities (29,430)
(66,935) (59,035) Long term borrowing (109,490) 18
(9,646) (8,695) Capital Grants Receipts in Advance (7,990) 18 & 34
(190) (200) Long-Term Creditors (1,931) 18
(113,568) (112,033) Pension Scheme Liability (106,230) 40
(190,339) (179,963) Total Long-Term Liabilities (225,641)
346,643 356,932 Net Assets 368,499
Financed by:
58,564 63,219 Usable Reserves 59,506 24
288,079 293,713 Unusable Reserves 308,993 25
346,643 356,932 Total Reserves 368,499

A prior period adjustment was identified which resulted in retrospective restatement of the 2018/19 Balance Sheet, please refer to Note 41 for details.

These financial statements replace the unaudited financial statements certified by the Responsible Financial Officer, Dave Hodgson, on 31 July

2020.

Dave Hodgson, CPFA, Director Finance
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Cash Flow Statement

2018-19 2019-20
£000 £°000 Notes
4,955 Net (surplus) or deficit on the provision of services 3,412
Adjustments to net surplus or deficit on the provision of services for non-cash
(30,852) movements (28,392)
Adjustments for items included in the net surplus or deficit on the provision of
7,107 services that are investing and financing activities 8,989
(18,790) Net cashflows from Operating Activities (15,991) 26
13,753 Investing Activities 55,498 27
(4,031) Financing Activities (41,931) 28
(9,068) Net (Increase) or decrease in cash and cash equivalents (2,424)
5,644 Cash and cash equivalents at the beginning of the reporting period 14,712
14,712 Cash and cash equivalents at the end of the reporting period 17,136
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1. ACCOUNTING POLICIES

General Principles

The Statement of Accounts summarises the authority’s transactions
for the 2019/20 financial year and its position at the year-end of 31
March 2020. The authority is required to prepare an annual
Statement of Accounts by the Accounts and Audit Regulations 2015,
which those regulations require to be prepared in accordance with
proper accounting practices. These practices primarily comprise the

Code of Practice on Local Authority Accounting in the United Kingdom

2019/20, supported by International Financial Reporting Standards
(IFRS) and statutory guidance.

The accounting convention adopted in the Statement of Accounts is
principally historical cost, modified by the revaluation of certain
categories of non-current assets and financial instruments.

Accruals of income and expenditure

Income and expenditure is accounted for in the year activity takes
place, not simply when cash payments are made or received. In
particular;

whether for
services or the provision of goods, is recognised when or as the
goods or services are transferred to the service recipient in
accordance with the performance obligations in the contract.

are recorded as expenditure when they are consumed.
Where there is a gap between the date received and consumption,
they are carried forward as inventories on the Balance Sheet.

The authority has a policy of
capitalising borrowing costs. No borrowing costs have been
capitalised by the Council up to 2019/20.
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are recorded as expenditure when the
services are received rather than when the payments are made.

payable is included as an expense only to the extent that it is
irrecoverable. VAT receivable is excluded from income.

is accounted for on the basis of the effective interest rate for the
relevant financial instrument rather than the cash flows fixed or
determined by the contract.

Where income and expenditure have been recognised but cash has
not been received or paid, a debtor or creditor for the relevant
amount is recorded in the Balance Sheet. Where it is doubtful that
debts will be settled, the balance of debtors is written down and a
charge made to revenue for the income that might not be collected.

Capital receipts

Capital receipts are sums received by the authority from the sale of
assets. Receipts arising from Housing Right to Buy sales may be
retained providing the local authority has signed an agreement to
re-invest the receipts in the provision of replacement homes within
3 years. Exeter City Council entered into such an agreement on
27 June 2012. The balance of receipts remain in the Capital
Receipts Reserve and can then only be used for new capital
investment or to repay debt.

A de minimis level has been agreed in respect of all capital
receipts and any receipts from the sale of an asset which total less
than £10,000 are accounted for as income in the income &
expenditure account.
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Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial
institutions repayable without penalty on notice of not more than 24
hours. Cash equivalents are highly liquid investments that mature in
three months or less from the date of acquisition and that are readily
convertible to known amounts of cash with insignificant risk of change
in value.

In the cash flow statement, cash and cash equivalents are shown net
of bank overdrafts that are repayable on demand and form an integral
part of the authority’s cash management.

Contingent assets and liabilities

Contingent assets and liabilities arise where an event has taken
place, but the potential asset or possible obligation will only be
confirmed by the occurrence or otherwise of uncertain future events
not wholly within the control of the authority. They are not recognised
in the Balance Sheet, but are disclosed by way of a note to the
accounts.

Contingent liabilities also arise in circumstances where a provision
would otherwise be made but either it is not probable that an outflow
of resources will be required or the amount of the obligation cannot be
measured reliably.

Council tax and non-domestic rates (NDR)

Exeter City Council is a billing authority and acts as an agent,
collecting council tax and NDR on behalf of the major preceptors
(including government for NDR) and, as principal, collecting council
tax and NDR for itself. Billing authorities are required by statute to
maintain a separate fund (the Collection Fund) for the collection and
distribution of amounts due in respect of council tax and NDR.

Under the legislative framework for the Collection Fund, billing
authorities, major preceptors and central government share
proportionally the risks and rewards that the amount of council tax and
NDR collected could be less or more than predicted.

The council tax and NDR income included in the Comprehensive
Income and Expenditure Statement is the authority’s share of
accrued income for the year. However, regulations determine the
amount of council tax and NDR that must be included in the
authority’s General Fund. The difference between the income
included within the Comprehensive Income and Expenditure
Statement and the amount required by regulation to be credited to
the General Fund is taken to the Collection Fund Adjustment
Account and included as a reconciling item in the Movement in
Reserves Statement.

The Balance Sheet includes the authority’s share of the end of year
balances in respect of council tax and NDR relating to arrears,
impairment allowances for doubtful debts, overpayments and
prepayments and appeals.

Where debtor balances for the above are identified as impaired
because of a likelihood arising from a past event that payments due
under the statutory arrangements will not be made, the asset is
written down and a charge made to the financing and investment
income and expenditure line in the CIES. The impairment loss is
measured as the difference between the carrying amount and the
revised future cash flows.

The Local Government Finance Act 2012 permits the Secretary of
State to designate two or more relevant authorities as a pool of
authorities. Exeter City Council is party to such a pool and
recognises its share of the income and expenditure (and debtors
and creditors) in accordance with the agreed arrangements for
distribution of the pool together with accounting requirements.
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Employee benefits

Short-term employee benefits include wages and salaries, paid
annual leave and paid sick leave for current employees. They are
recognised as an expense in the year in which the employees render
service to the authority. An accrual is made for the cost of annual
leave and flexible hours earned but not taken before the year-end that
employees can carry forward into the next financial year. The accrual
is charged to the relevant service but reversed out through the
Movement in Reserves Statement so that the entitlements are
charged to revenue in the financial year in which the absence occurs.

Termination benefits are amounts payable as a result of a decision by
the authority to terminate an officer's employment or for the officer to
take voluntary redundancy before the normal retirement date. They
are charged to the Comprehensive Income and Expenditure
Statement when the authority is committed to the termination of
employment.

Where the termination benefits involve the enhancement of
pensions, statutory provisions require the General Fund to be
charged with the amount payable by the authority to the pension
fund in the year, not the amount calculated according to the relevant
accounting standards. In the Movement in Reserves Statement, the
notional debits and credits are replaced with the debits for the cash
paid to the pension fund and pensioners and any such amounts
payable but unpaid at the year-end.

Employees of the authority are members of the Local Government
Pension Scheme, which is administered by Devon County Council.
The Local Government Pension Scheme (LGPS) is a defined benefit
scheme (retirement lump sums and pensions) earned as employees
worked for the authority.

37

The Pensions Fund’s Actuary has provided updated figures for the
year based on the last valuation as at 31 March 2019.

The liabilities of the pension fund attributable to the authority have
been measured on an actuarial basis using the projected unit
method — an assessment of the future payments that will be made
in relation to retirement benefits earned to date by employees,
based on assumptions about mortality rates, employee turnover
rates etc. and projections of future earnings for current employees.

Liabilities are discounted to their value at current prices using a
discount rate that equates to the annualised Merrill Lynch AA rated
corporate bond yield curve.

The assets of the pension fund attributable to the authority are
included in the Balance Sheet at their fair value:

quoted securities — current bid price
ungquoted securities — professional estimate
unitised securities - current bid price
property — market value

The change in the net pensions liability is analysed into the
following components:

Service cost

o — the increase in liabilities as a result
of years of service earned this year — allocated in the
Comprehensive Income and Expenditure Statement to the
services for which the employees worked.

o — the increase in liabilities as a result of a
scheme amendment or curtailment whose effect relates to
years of service earned in earlier years — charged to the
Comprehensive Income and Expenditure Statement.
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° —the
change during the year in the net defined benefit liability
(asset) that arises from the passage of time charged to the
Comprehensive Income and Expenditure Statement. This is
calculated by applying the discount rate used to measure the
defined benefit obligation to the net defined benefit liability
(asset) at the beginning of the year, taking into account any
changes in the net defined benefit liability (asset) during the
period as a result of contribution and benefit payments.

Re-measurements

. — excluding amounts included in
net interest on the defined benefit liability (asset).
° — changes in the net pension

liability that arises because events have not coincided with
assumptions made at the last actuarial valuation or because
the actuaries have updated their assumptions.

Contributions paid to the pension fund
e Cash paid as employer’s contributions to the pension fund in
settlement of liabilities.

The treatment of the above has been mirrored in the Housing
Revenue Account where full disclosure has been included.

McCloud Judgement

An allowance has been made for the Court of Appeal’s judgement in
relation to the McCloud and Sargeant cases, which relates to age
discrimination. The Government released a statement to confirm that
it expects to have to amend all public service schemes, including the
LGPS. The estimated impact on total liabilities at 31 March 2020 has
been allowed for as a past service cost and has resulted in a slight
increase in the defined benefit obligation as at 31 March 2020. The
projected service cost has also increased as a result of this additional
allowance.

In relation to retirement benefits, statutory provisions require the
General Fund Balance to be charged with the amount payable by

the authority to the pension fund or directly to pensioners in the
year, not the amount calculated according to the relevant
accounting standards. In the Movement in Reserves Statement,
this means the notional debits and credits for retirement benefits
are removed and replaced with the debits for cash paid (or due to
be paid at year end). These movements are appropriated to the
Pension Reserve.

The negative balance on the Pension Reserve reflects the
beneficial impact to the General Fund of being required to account
for retirement benefits on the basis of cash flows rather than as
earned by employees.

The authority has restricted powers to make discretionary awards of
retirement benefits in the event of early retirements. Any liabilities
are accrued in the year of the decision to make the award and
accounted for using the same policies applied to the Local
Government Pension Scheme.

Events after the Balance Sheet date

Events after the Balance Sheet date are those events, both
favourable and unfavourable, that occur between the end of the
reporting period and the date when the Statement of Accounts is
authorised for issue. Two types of events can be identified:

e Those that provide evidence of conditions that existed at the
end of the reporting period — the Statement of Accounts is
adjusted to reflect such events.

e Those that are indicative of conditions that arose after the
reporting period - the Statement of Accounts is not adjusted to
reflect such events, but disclosure of the nature and an
estimate of the financial impact is made in the notes to the
accounts, if material.

Events taking place after the date of authorisation for issue are not
reflected in the Statement of Accounts.
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Financial instruments

Financial liabilities are recognised on the Balance Sheet when the
authority becomes a party to the contractual provisions of a financial
instrument and are initially measured at fair value and are carried at
their amortised cost. Annual charges to the Comprehensive Income
and Expenditure Statement for interest payable are based on the
carrying amount of the liability multiplied by the effective rate of
interest for the instrument. For all the Council’s borrowings, this
means that the amount presented in the Balance Sheet is the
outstanding principal repayable (plus accrued interest) and interest
charged to the Comprehensive Income and Expenditure Statement is
the amount payable for the year.

Financial assets are classified based on a classification and
measurement approach that reflects the business model for holding
the financial assets and their cash flow characteristics. The authority
holds financial assets measured at:

e Amortised cost
e Fair value through profit and loss (FVPL)

The authority’s business model is to hold investments to collect
contractual cash flows. Financial assets are therefore classified as
amortised cost, except for those whose contractual cash flows are not
solely payment of principal and interest.

Financial Assets Measured at Amortised Cost

Financial assets measured at amortised cost are recognised on the
Balance Sheet when the authority becomes party to the contractual
provisions of a financial instrument and are initially measured at fair
value. They are subsequently measured at amortised cost. Annual
credits to the Comprehensive Income and Expenditure Statement for
interest receivable is based on the carrying amount of the asset
multiplied by the effective rate of interest for the instrument.
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For most of the financial assets held by the authority, this means
that the amount presented in the Balance Sheet is the outstanding
principal receivable (plus accrued interest) and interest credited to
the Comprehensive Income and Expenditure Statement is the
amount receivable for the year.

However, the authority has made a number of loans at less than
market rates (soft loans). When soft loans are made, a loss is
recorded in the Comprehensive Income and Expenditure Statement
for the present value of the interest that will be foregone over the
life of the instrument, resulting in a lower amortised cost than the
outstanding principal. Interest is credited at a higher effective rate
of interest than the rate receivable, with the difference serving to
increase the amortised cost of the loan in the Balance Sheet.
Statutory provisions require that the impact on the General Fund
Balance is the interest receivable for the financial year and is
managed by a transfer to or from the Financial Instruments
Adjustment Account in the Movement in Reserves Statement.

Any gains and losses that arise on de-recognition of an asset are
credited or debited to the Comprehensive Income and Expenditure
Statement.

Financial Assets Measured at Fair Value through Profit and
Loss (FVPL)

Financial assets that are measured at FVPL are recognised on the
Balance Sheet when the authority becomes a party to the
contractual provisions of a financial instrument and are initially
measured and carried at fair value. Fair value gains and losses are
recognised in the Surplus or Deficit on the Provision of Services.

However, for financial assets deemed to be pooled investment
funds, e.g. CCLA Property Fund, statutory regulations are in place
until 31 March 2023 that permit fair value gains and losses to be
reversed out of the General Fund balance to the Financial
Instruments Adjustment Account.
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Fair value measurements of financial assets

Fair value of an asset is the price that would be received in an orderly
transaction between market participants at the measurement date,
based on the following techniques:

e Instruments with quoted market prices — the market price

e Other instruments with fixed and determinable payments —
discounted cash flow

Accounting standards provide a fair value hierarchy that categorises
into three levels the inputs to fair value measurements:

Hierarchy
Level 1 inputs

Inputs

Quoted prices in active markets for
identical assets

Inputs that are observable for the asset,
either directly or indirectly
Unobservable inputs

Level 2 inputs

Level 3 inputs

Any gains and losses that arise on de-recognition of an asset are
credited or debited to the Comprehensive Income and Expenditure
Statement.

Expected Credit Loss Model

The authority recognises expected credit losses on most its financial
assets held at amortised cost, either on a 12 month or lifetime basis.
The expected credit loss model also applies to lease receivables and
contract assets. Only lifetime losses are recognised for trade
receivables (debtors) held by the authority. Loans with other local
authorities and Government investments are excluded, as they are
guaranteed to be repaid by statute.

Impairment losses are calculated to reflect expectation that the future
cash flows might not take place because the borrower could default
on their obligations. Where risk has increased significantly since
recognition of an instrument, losses are assessed on a lifetime basis.
Where risk has not increased significantly or remains low, losses are
assessed on a 12 month expected loss basis.

40

A collective assessment is carried out for sundry debtor balances in
order to determine expected credit losses, as credit risk information
is not available on an individual instrument basis. Provision
matrices, based on historical experience but updated for future
conditions are used.

Changes in loss allowances are debited or credited to the
Comprehensive Income and Expenditure Statement. However,
any changes relating to capital loans are reversed out to the
Capital Adjustment Account.

Government grants and contributions

Whether paid on account, by instalments or in arrears, government
grants and third party contributions and donations are recognised
as due to the Council when there is reasonable assurance that the
Council will comply with the conditions attached to the payments
and the grants or contributions will be received.

Amounts recognised as due to the Council are not credited to the
Comprehensive Income and Expenditure Statement until conditions
attached to the grant or contribution have been satisfied.

Monies advanced as grants and contributions for which conditions
have not been satisfied are held as creditors on the Balance Sheet.
When the conditions have been satisfied, the grant or contribution
is either credited to the relevant service line or to Taxation and Non-
Specific Grant Income in the Comprehensive Income and
Expenditure Statement.

Where capital grants are credited to the Comprehensive Income
and Expenditure Statement, they are reversed out of the General
Fund Balance in the Movement in Reserves Statement. Where the
grant has yet to be used to finance capital expenditure, it is posted
to the Capital Grants Unapplied Reserve. Amounts in the Capital
Grants Unapplied Reserve are transferred to the Capital
Adjustment Account when they have been applied to finance capital
expenditure.
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A BID scheme applies for Exeter city centre which is administered by
InExeter Ltd. The scheme is funded by a BID levy paid by non-
domestic ratepayers. The authority acts as the agent for the scheme
and since it is collecting the BID levy income on behalf of InExeter Ltd
most BID transactions are not recognised in the Comprehensive
Income and Expenditure Statement, except the reimbursement of
collection costs and any BID levies payable in respect of Council
premises, e.g. the Guildhall.

The Council has elected to charge a CIL. The levy is charged on new
builds (chargeable developments for the authority) with appropriate
planning consent. The Council charges for and collects the levy,
which is a planning charge. The income from the levy is used to fund
infrastructure projects to support the development of the area.

CIL is received without outstanding conditions; it is therefore
recognised at the commencement date of the chargeable
development in the Comprehensive Income and Expenditure
Statement in accordance with the accounting policy for government
grants and contributions, as set out above.

Heritage assets

The Council has a number of heritage assets. Heritage assets are
recognised and measured in accordance with the policies on
property, plant and equipment. However, some of the measurement
rules are relaxed in relation to heritage assets, as detailed below:

— the Council owns a range of
assets around the City which are of historic value. The Council does
not believe that reliable cost or valuation information can be
obtained for these items because of the diverse nature of the assets
and lack of comparable market values. Consequently, the authority
does not recognise these assets on the balance sheet.
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— A non-electronic register
of the assets is held by the Museum and Guildhall and from this
an insurance valuation has been produced. The Council will use
the insurance valuation, as at 31 March 2020, as a measurement
of the valuation of the assets. The assets are deemed to have
indeterminate lives and a high residual value; hence the Council
does not consider it appropriate to charge depreciation.
Impairments and disposals are treated as per the policy on
property, plant and equipment.

Interest in companies and other entities

The authority has material interests in companies and other
entities that have the nature of subsidiaries, associates and joint
ventures, which require it to prepare group accounts. This most
notably includes Exeter City Living Ltd, a residential property
development company, which was incorporated under the
Companies Act 2006 in June 2018 under a parent holding
company, Exeter City Group Ltd.

In the authority’s own single entity accounts, the interests in
companies and other entities are recorded as financial assets at
cost, less any provision for losses.

Inventories
Inventories are included in the Balance Sheet at the lower of cost
and net realisable value.

Investment properties

Investment properties are those that are used solely to earn rentals
and/or for capital appreciation. The definition is not met if the
property is used in any way for the delivery of services or is held for
sale.

Investment properties are initially measured at cost and
subsequently at fair value, being the price that would be received to
sell such an asset in an orderly transaction between market
participants at the measurement date.
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As a non-financial asset, investment properties are measured at
highest and best use. Properties are not depreciated but are re-
valued annually according to market conditions at the year-end.
Unless market or other factors suggest a different use by market
participants would maximise value, it is assumed that current use is
the best and highest use.

Gains and losses on revaluation are posted to the Financing and
Investment Income line in the Comprehensive Income and
Expenditure Statement. The same treatment is applied to gains or
loss on disposal. However, revaluation and disposal gains and losses
are reversed out in the Movement in Reserves Statement and posted
to either the Capital Adjustment Account or Capital Receipts Reserve.

Three valuation techniques can be applied:

e Market approach — use of prices and other information generated
by market transactions

e Cost approach — assessment of the amount required to replace
the service capacity of an asset

e Income approach — conversion of future amounts (cash flows) to
a single current amount

Accounting standards provide a fair value hierarchy that categorises
into three levels the inputs to valuation techniques used to measure
fair value at year-end:

Hierarchy Inputs

Level 1 inputs Quoted prices in active markets for
identical assets

Other inputs observable for the asset (e.g.
comparable properties, adjusted for relative
square metres of floor space)
Unobservable inputs (e.g. projected cash
flows)

Level 2 inputs

Level 3 inputs
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Rental income is credited to the Financing and Investment Income
line and results in a gain to the General Fund balance.

Joint operations

Joint operations are arrangements where the parties that have
joint control of the arrangement have rights to the assets and
obligations for the liabilities relating to that arrangement.

Joint operations are recognised in the single entity statements by
bringing in the authority’s share of the assets, liabilities, revenue
and expenses of the arrangement.

Exeter City Council, East Devon District Council and Teignbridge
District Council each share control of Strata Service Solutions Ltd
(Strata), which was incorporated under the Companies Act 2006 for
the provision of a shared Information Communications Technology
service. The single entity statements for each authority reflect their
respective shares of Strata. However, the accompanying notes to
the Council’s financial statements only include information relating
to Strata where this would make a material difference to the
usefulness of the notes.

Leases

Leases are classified as finance leases where the terms of the
lease transfer substantially all the risks and rewards incidental to
ownership of the property, plant or equipment from the lessor to the
lessee. All other leases are classified as operating leases.

Where a lease covers land and buildings these are considered
separately for classification.

Arrangements that do not have the legal status of a lease but
convey a right to use an asset in return for payment are accounted
for under this policy where fulfilment of the arrangement is
dependent on the use of specific assets.



¢g abed

| NOTES TO THE FINANCIAL STATEMENTS

Finance Leases
Property, plant and equipment held under finance leases are

recognised on the Balance Sheet at the commencement of the lease

at its fair value at inception (or the present value of minimum
payments, if lower). The asset is matched by a liability for the
obligation to pay the lessor.

Initial direct costs are added to the carrying amount and any initial
premium paid is applied to write down the lease liability. Contingent
rents are charged as expenses in the period incurred.

Lease payments are apportioned between:

e A charge for the acquisition of the interest in the asset — applied
to write down the lease liability.

e A finance charge debited to the Financing and Investment Income
line in the Comprehensive Income and Expenditure Statement

Property, plant and equipment recognised under finance leases are
accounted for using the policies applied generally to such assets.
However, depreciation is charged over the term of the lease where
this is lower than the useful life.

The authority is not required to raise council tax to fund these
charges; however it is required to make a prudent annual contribution
from revenue towards the deemed capital investment in accordance
with statutory guidance. Depreciation, revaluation and impairment
losses are therefore replaced by this contribution in the General Fund
Balance by way of an adjusting transaction with the Capital
Adjustment Account in the Movement in Reserves Statement for the
difference.

Operating Leases

Rentals are charged to the relevant service benefitting from the use of

the leased asset in the Comprehensive Income and Expenditure
Statement on a straight line basis regardless of the pattern of
payments (e.g. a rent free period at the commencement of the lease).

Finance Leases

Where the authority grants a finance lease over a property or an
item of plant and equipment, the asset is written out of the Balance
Sheet as a disposal. The carrying amount of the asset is written off
to Other Operating Expenditure in the Comprehensive Income and
Expenditure Statement as part of the gain or loss on disposal. A
gain, representing the authority’s net investment in the lease, is
credited to the same line also as part of the gain or loss on
disposal, matched by a long-term debtor in the Balance Sheet.

Lease rentals receivable are apportioned between:

e A charge for the acquisition of the interest in the asset —
applied to write down the lease debtor

e Finance income - credited to the Financing and Investment
Income line in the Comprehensive Income and Expenditure
Statement

The gain on disposal is not allowed to increase the General Fund
balance and is required to be treated as a capital receipt.

Where a premium has been received, this is posted out of the
General Fund balance to the Capital Receipts Reserve via the
Movement in Reserves Statement. Where the amount due is to be
settled by rentals in future financial years, the amount is credited to
the Deferred Capital Receipts Reserve and released to the Capital
Receipts Reserve when the payments are made, with the actual
payment used to write down the long-term debtor.

The written-off value of disposals is not a charge against council tax
and is appropriated to the Capital Adjustment Account from the
General Fund Balance in the Movement in Reserves Statement.

Operating Leases

Where the authority grants an operating lease, the asset remains
on the Balance Sheet and rental income is credited to Other
Operating Expenditure in the Comprehensive Income and
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Expenditure Statement on a straight line basis regardless of the
pattern of payments (e.g. a premium paid at the commencement of
the lease). Initial costs are charged to the carrying amount of the
asset and charged as an expense on the same basis as rental
income.

Overheads and support services

The cost of overheads and support services are charged to service
segments in accordance with the authority’s arrangements for
accountability and financial performance with the following
exceptions:

e The Housing Revenue Account is debited with a fair share of
support services and overheads in accordance with the Local
Government and Housing Act 1989.

e Support services are charged to services that are required to
achieve full cost recovery including; building control, land
charges, vehicle licensing, licensing of houses in multiple
occupation and investment properties.

Prior period adjustments, changes in accounting policies
and estimates and errors

Prior period adjustments may arise as a result of a change in
accounting policies or to correct a material error. Changes in
estimates are accounted for in the current and future years affected
by the change and do not give rise to a prior period adjustment.

Changes in accounting policies are only made when required by
proper accounting practices or the change provides more reliable or
relevant information in respect of the authority’s financial position or
performance. Where a change is made, it is applied retrospectively
by adjusting the opening balances and comparative amounts for the
prior period as if the new policy had always been applied.
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Material errors discovered in prior period figures are corrected
retrospectively by amending the opening balances and comparative
amounts for the prior period.

Property, plant and equipment

Assets that have physical substance and are held for the delivery of
services, for rental to others or for administration purposes that are
expected to be used during more than one financial year are
classified as property, plant and equipment.

Expenditure on the acquisition, creation or enhancement of
property, plant and equipment is capitalised on an accruals basis in
the accounts. Expenditure that maintains but does not enhance an
asset, such as repairs and maintenance is charged as an expense
when it is incurred.

Assets are initially measured at cost. Only those costs that are
directly attributable to bringing the asset into working condition for
its intended use are included in its measurement. A de minimis
level of £10,000 has been agreed for capital expenditure. Any
costs below this are charged to revenue. The costs of assets
acquired other than by purchase is deemed to be its fair value or
in the case of an exchange, the carrying amount of the asset
given up by the authority.

Assets are measured initially at fair value and the difference to the
consideration paid is credited to Taxation and Non Specific Grant
Income in the Comprehensive Income and Expenditure
Statement, unless there are conditions. Until the conditions are
satisfied, the gain is held in a Donated Assets Account. When
gains are credited to the Comprehensive Income and Expenditure
Statement, they are reversed out in the Movement in Reserves
Statement to the Capital Adjustment Account.
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Assets are carried in the Balance Sheet using the following
measurements bases:

Basis of Measurement
Historical cost

Class

Community assets and
assets under construction
Council dwellings

Current value based on existing use
value — social housing (EUV-SH)
Depreciated historical cost

Non-property assets with
short useful lives and/or
low values and
infrastructure

All other assets

Current value of the asset in its
existing use (EUV). Where there is
no market-based evidence of fair
value because of the specialist
nature of an asset, depreciated
replacement cost (DRC) is used

Assets included in the Balance Sheet at current value are re-valued
sufficiently regularly to ensure that their carrying amount is not
materially different from their current value at the year-end, but as a
minimum every five years. A full valuation is performed on a rolling
basis to cover 20% of assets per annum over a five-year cycle, but
with the top 4 highest value assets revalued each year. Assets not
included in the full valuation are also assessed in order to ensure
that carrying amounts are not materially different to current values at
the year-end.

Increases in valuations are matched by credits to the Revaluation
Reserve to recognised unrealised gains. Exceptionally, gains might
be credited to the Comprehensive Income and Expenditure
Statement where they arise from the reversal of an impairment loss
previously charged to services.
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A decrease in value is accounted for by:

¢ Where there is a balance of revaluation gains for the asset in
the Revaluation Reserve, the carrying amount of the asset is
written down against the balance (up to the amount of the
accumulated gains).

e Where there is no balance in the Revaluation Reserve or an
insufficient balance, the carrying amount of the asset is written
down against the relevant service in the Comprehensive
Income and Expenditure Statement.

The Revaluation Reserve contains revaluation gains recognised
since 1 April 2007 only, the date of its formal implementation.
Gains arising before that date have been consolidated into the
Capital Adjustment Account.

Impairment reviews are undertaken each year to assess whether
there is evidence of a reduction in an asset’s value. Where
impairment is identified as part of this review or as a result of a
valuation exercise, this is accounted for as a decrease in value, as
set out above.

Where an impairment loss is subsequently reversed, it is credited
to the relevant service in the Comprehensive Income and
Expenditure Statement, up to the amount of the original loss,
adjusted for depreciation that would have been charged if the loss
had not been recognised.

Depreciation is provided for all property, plant and equipment
assets by the systematic allocation of their depreciable amounts
over their useful lives. An exception is made for assets without a
determinable finite useful life (i.e. freehold land and community
assets) and assets that are not yet available for use (i.e. assets
under construction).
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The following policies are used for depreciation:

e Newly acquired assets are depreciated from 1 April following

their purchase.

e Full year depreciation is charged in the year an asset is

disposed.

e A reducing balance method of depreciation is used for
vehicles and assumes the following life expectancies and

residual values:

Acquisition value

Life expectancy

Residual value

£10,000 — £14,999 6 years 12%
£15,000 - £19,999 7 years 11%
£20,000 - £49,000 6 years 12%
Over £50,000 7 years 4%

e A straight-line method of depreciation is used for the assets
below and assumes the following life expectancies:

Asset Life expectancy Residual value
Plant & equipment 510 10 years Nil
Infrastructure 20 years Nil
Operational Up to 60 years As specified by the
properties (unless otherwise Valuers

specified)

Revaluation gains are also depreciated, with an amount equal to the
difference between current value depreciation charged on assets
and the depreciation that would have been chargeable based on
their historical cost being transferred each year from the Revaluation

Reserve to the Capital Adjustment Account.
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Where an item of property, plant and equipment has major components
whose cost is significant in relation to the total cost of the item, the
components are depreciated separately. The Council has a
Componentisation Policy and components are determined in
accordance with the policy. For example, key components of council
dwellings are depreciated on a straight line basis and assume the
following life expectancies:

Kitchens 20 years
Bathrooms 30 years
Windows 30 years
Roofs 60 years

When an asset is disposed of or decommissioned, the carrying value of
the asset is written off in the Comprehensive Income and Expenditure
Statement along with any proceeds from the disposal as part of the gain
or loss on disposal. Any revaluation gains in the Revaluation Reserve
relating to the disposed assets are transferred to the Capital Adjustment
Account.

The gain or loss is the amount by which the proceeds are more (gain)
or less (loss) than the carrying amount of the fixed asset. Statutory
regulations require that the gain or loss on the disposal of assets is
reversed out in the Movement in Reserves Statement.

When it becomes probable that the carrying value will be recovered
principally through a sale transaction, it is reclassified as an asset held
for sale. The asset is revalued immediately before reclassification and
then carried at the lower of this amount and fair value less costs to
sell. Fair value is the price that would be received in an orderly
transaction between market participants at the measurement date,
which should be measured at highest and best use. Fair value for
social housing being disposed of under right-to-buy (RTB) legislation
is the discounted RTB value.



/8 abed

| NOTES TO THE FINANCIAL STATEMENTS

Losses in fair value are charged to the Comprehensive Income and
Expenditure Statement. Gains are recognised only up to the amount
of any previous losses. Depreciation is not charged on assets held for
sale.

If an asset no longer meets the criteria to be classified as assets held
for sale, they are reclassified back to non-current assets and valued at
the lower of the previous carrying amount adjusted for depreciation or
revaluations that would have been recognised during that time and
their recoverable amount at the date of the decision not to sell.

Assets to be abandoned or scrapped are not reclassified as assets
held for sale.

Provisions

Provisions are made where an event has taken place that gives the
authority a legal or constructive obligation and a reliable estimate can be
made of the amount of the obligation. These are charged to the service
in the Comprehensive Income and Expenditure Statement in the year
that the authority becomes aware of the obligation and held on the
Balance Sheet. When payments are eventually made they are charged
to the provision carried in the Balance Sheet.

Reserves

The authority sets aside specific amounts as reserves for future policy
purposes or to cover contingencies. Reserves are created by
transferring amounts out of the General Fund Balance. When
expenditure to be financed from a reserve is incurred, it is charged to the
appropriate service and the reserve is transferred back into the General
Fund Balance so that there is no net charge against council tax.

Certain reserves are kept to manage the accounting processes for non-
current assets, financial instruments, local taxation, retirement and
employee benefits and do not represent usable resources for the
authority — these reserves are explained in the relevant policies.
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Revenue charges for non-current assets
Services are debited with the following amounts to record the cost
of holding non-current assets during the year:

o Depreciation attributable to the assets used by the relevant
service

e Revaluation and impairment losses on assets used by the
service where there are no accumulated gains in the
Revaluation Reserve against which the losses can be written
off

e Amortisation of intangible assets attributable to the service

The Council is not required to raise council tax to fund these
charges; however it is required to make an annual contribution
from revenue towards the reduction in its overall borrowing
requirement equal to an amount calculated on a prudent basis
determined by the authority in accordance with statutory guidance.
Depreciation, amortisation, revaluation and impairment losses are
therefore replaced by the contribution in the General Fund Balance
(referred to as MRP; Minimum Revenue Provision) by way of an
adjusting transaction with the Capital Adjustment Account in the
Movement in Reserves Statement for the difference.

Since the introduction of self-financing for the Housing Revenue
Account (HRA) a new statutory framework has been established to
allow depreciation to be a real charge. The HRA is required to set
aside an amount equal to depreciation into the Major Repairs
Reserve.

Revenue expenditure funded from capital under statute
Expenditure incurred during the year that may be capitalised under
statutory provisions but that does not result in the creation of a
non-current asset has been charged as expenditure to the relevant
service account in the Comprehensive Income and Expenditure
Statement. Where it is funded by capital resources or borrowing, a
transfer in the Movement in Reserves Statement from the General
Fund Balance to the Capital Adjustment Account is made so that
there is no impact on the level of Council Tax.
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2.

Accounting Standards that have been Issued but not
yet Adopted

Local authorities are required to report the impact of
accounting changes that will be required by a new standard
that has been issued but not yet adopted. For this disclosure,
the standards introduced by the 2020/21 Code and effective
from 1 April 2020, include:

e Amendments to IAS 28 Investments in Associates and
Joint Ventures

e Annual Improvements to IFRS Standards 2015-2017 cycle;
- IFRS 3 Business Combinations and IFRS 11 Joint

Arrangements

- |IAS 12 Income Taxes
- 1AS 23 Borrowing Costs

e Amendments to IAS 19 Employee Benefits; plan
amendment, curtailment or settlement

The impact of these accounting changes are not yet known or
reasonably estimable. However, the Code does not
anticipate that the amendments will have a material impact on
the information provided in the local authority financial
statements.

The implementation of IFRS 16, Leases, which was intended
to apply from 2020/21, has been deferred until 2021/22 and
the impact is not known or reasonably estimable at 31 March
2020.
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3. Critical Judgements in Applying Accounting Policies

In applying the accounting policies set out in Note 1, the
authority has had to make certain judgements about complex
transactions or those involving uncertainty about future events.
The critical judgements made in the Statement of Accounts are:

The emergence and spread of Coronavirus since the reporting
date have required critical judgements to be applied in
determining whether post balance sheet events are adjusting or
not adjusting. Decisions have been taken on a transaction by
transaction basis, including impact assessments of the
pandemic on the authorities’ financial assets and exposure to
risk of default and expected credit losses.

The Council is the sole shareholder of Exeter City Group Ltd
and Exeter Business Centre Ltd, it has an associate interest in
Exeter Canal and Quay Trust Ltd, a 19.9% shareholding in the
Exeter Science Park Ltd, a 16.66% shareholding in the
Monkerton Heat Company Limited and a 20% shareholding in
Dextco Limited. It has been determined that group accounts
are required, however non-material interests are excluded.

Strata Service Solutions Ltd is a registered company which has
been established to assist the three authorities; Exeter City
Council, East Devon District Council and Teignbridge District
Council, in the provision and operation of shared ICT services.
It is deemed to be a joint operation due to the inherent rights to
the assets and obligations for liabilities each authority has
relating to the joint arrangement, based upon the following facts
and circumstances:
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« The three authorities have joint control of the entity. Each
authority has one nominated Director and each Director has
one vote. The Directors are responsible for the
management of the Company’s business, for which
purpose they may exercise all the powers of the company
with decisions made collectively and unanimously.

« The Company is required by the Councils to carry out the
tasks as set out in the Business Plans and Service Plans
and is limited to the business and objectives as set by the
Councils

e The Company’s revenue derives from the financial
allocations set and controlled by each of the Councils

e There are no plans for Strata to do anything other than
provide services to the three authorities. The Company has
been established as an in-house mutual trading local
authority controlled company to assist them in the provision
of services.

Joint operations are not consolidated into group accounts;
instead each authority has recognised in its financial statement
its share of assets, liabilities, revenue and expenses pertaining
to Strata Service Solutions Ltd. Please refer to Note 36 for
more details.

49

Events After the Reporting Period

The Statement of Accounts was authorised for issue by the
Director Finance, D Hodgson CPFA, on 30 November 2020.
Events taking place after this date are not reflected in the
2019/20 financial statements or notes. Where events took
place before this date provided information about conditions
existing at 31 March 2020, the figures in the financial
statements and notes have been adjusted in all material
respects to reflect the impact of this information.

The financial statements and notes have not been adjusted
for the following events, which took place after 31 March
2020, as they provide information that is relevant to an
understanding of the authority’s financial position but do not
relate to conditions at that date:

¢ The announcement of Government support after 31 March
for losses incurred before that date.

e Evidence of market conditions after 31 March that show
recovery or worsening of the value of assets at that date.

¢ Longer term regulations on social distancing that will
significantly reduce the extent to which assets can be used.
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5.

Assumptions Made about the Future and Other Major Sources of Estimation Uncertainty

The Statement of Accounts contains estimated figures that are based on assumptions made by the authority about the future or that
are otherwise uncertain. Estimates are made taking into account historical experience, current trends and other relevant factors.
However, because balances cannot be determined with certainty, actual results could be materially different from the assumptions and
estimates. The items in the Council’s Balance Sheet, for which there is a significant risk of material adjustment are as follows:

Iltem Uncertainties Effect if actual result differs from Assumptions
Pensions Estimates of the net liability to pay pensions depends on a The impact of a change in the actuarial assumptions
liability number of complex judgements relating to the discount rate | will be to increase or decrease the net pension liability
used, the rate at which salaries are projected to increase, shown in the Balance Sheet. For example, a 0.1%
changes in retirement ages, mortality rates and expected increase in the discount rate would result in a
returns on pension fund assets. A firm of consulting decrease of £4.346m in the pension liability and
actuaries is engaged to provide the Council with expert £0.143m in the Projected Service Cost. However the
advice about the assumptions to be applied. Those assumptions interact in a complex way. During the
assumptions are detailed in Note 40 to the accounts. The year the actuaries have reduced the liability by
carrying value of this long term liability at the end of the £25.048m as a result of assumptions being updated.
reporting period was £106.231m.
These changes do not have an impact on the
For 2019/20, the actuarial report was requested using Council’s General Fund position as the Council is not
February CaSh'ﬂOWS and MarCh asset Values (rather than required to fund SUCh non_cash Charges from Council
the usual February asset values) due to the impact of the tax.
Covid-19 pandemic on pension fund investments and
market volatility, in order to reduce the risk of material
differences.
An allowance has also been made for the Court of Appeal
judgement in relation to the McCloud and Sargeant cases
which relate to age discrimination. The allowance is an
estimate of the potential impact on the Employer’s defined
benefit obligation based on analysis carried out by the
Government Actuary’s Department and the Employer’s
liability profile. It is not yet clear how this judgement may
affect LGPS members’ past or future service benefits.
Business The Council receives income from business rates which Whilst the uncertainty around Covid-19 means any
rates forms part of its funding of its revenue budget. Due to the estimate of the impact would be highly uncertain, the
uncertain impact of Covid-19 on businesses and potential impact would feed through in to the collection fund
rateable value appeals it is possible that current balance which would then be taken account of in
assumptions may not be fully accurate. future years’ budgets.
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year and a desktop valuation undertaken for those assets
not subject to the rolling revaluation.

The Council’s in-house valuer applies professional
judgement in respect of the current value of assets
including assumptions on property condition where no
inspection data is available, that properties meet minimum
EPC rating requirements, properties are not contaminated
and are free of radon gas. Valuations are undertaken in
accordance with Royal Institute of Chartered Surveyors
(RICS) guidance.

Due to the outbreak of Covid-19 it was not possible to
inspect every asset due to restrictions imposed by the
Government, however the valuer maintains knowledge of
property conditions through their ongoing involvement with
Corporate Property management services.

RICS issued guidance in relation to Covid-19, which has
resulted in this year’s valuations reported on the basis of
“material valuation uncertainty”. This means that less
certainty and a higher degree of caution should be attached
to valuations than would normally be the case. As the
future impact of Covid-19 on real estate markets is
unknown, property valuations will be kept under review. To
mitigate this uncertainty, the valuer has assessed the
valuations after the reporting date and considered whether
more evidence relating to conditions at 31 March 2020 is
available, which would result in a material change to the
valuations and none were identified for revision.

Item Uncertainties Effect if actual result differs from Assumptions
Valuation of The Council operates a rolling programme of valuation In 2019/20 £390.421 million of PPE was subject to a
Property, reviews which ensures all assets are revalued at intervals revaluation and a variation of 1% in the value of these
Plant and no greater than five years with; 20% of assets revalued assets would result in a change in the carrying
Equipment each year, the top 4 highest value assets revalued every amount of £3.9 million in the Balance Sheet.
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Item

Uncertainties

Effect if actual result differs from Assumptions

Expected
Credit Losses

At 31 March 2020, the authority had a balance of £14.193m
for short-term debtors. A review of significant balances
suggested that a loss allowance for doubtful debts totalling
£3.122m was appropriate.

The loss allowance was based upon historically observed
rates of recovery adjusted for future expectations of
recovery for each type of debtor. The economic outlook for
the authority’s financial assets as a result of the Covid-19
pandemic was taken into account using available evidence
of the impact on collection rates. However, the Council
cannot be certain that this impairment allowance is
sufficient to offset any losses through non-payment debts.
This is due to the uncertainty around which organisations
and individuals may become economically unviable due to
the impact of the pandemic.

If collection rates were to deteriorate, a doubling of
the amount of impairment of doubtful debts would
require an additional £3.122m to be set aside as an
allowance.

Investment
Properties

Investment properties are required to be measured at fair
value, reflecting market conditions at the end of the
reporting period (i.e. 31 March 2020). The Authority uses
significant unobservable inputs to measure the fair value of
its investment properties including assumptions regarding
rent growth and yield.

The valuations for 2019/20 have been issued with a
‘material valuation uncertainty’ disclosure in accordance
with the RICS Valuation Practice Alert, due to an increase
in volatility and uncertainty in markets following the
outbreak of Covid-19. To mitigate this uncertainty, the
valuer has assessed the valuations after the reporting date
and considered whether more evidence relating to
conditions at 31 March 2020 is available, which would
result in a material change to the valuations and none were
identified for revision.

Significant changes in any of the unobservable inputs
would result in a significantly lower or higher fair value
measurement for the investment properties.
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Note to the Expenditure and Funding Analysis

Chief Executive & Growth Director - 167 - 167
Communities Health, Well Being, Sport & Leisure 3,393 223 (35) 3,581
Strategic Housing, City Development, Housing Needs & Homelessness, Customer

Services, Welfare Reform, Revenues, Benefits & Business Rates, Democratic Services 534 843 112 1,489
Communiciations, Tourism & Culture 1,015 404 - 1,419
Environment and City Management 5,228 1,250 2,670 9,148
Chief Finance Officer - (1,087) - (1,087)
City Solicitor & Head of HR - 145 - 145
Housing Revenue Account (793) 218 (1,533) (2,108)
Strata Service Solutions Ltd - - 569 569
Net Cost of Services 9,377 2,163 1,783 13,323
Other income and expenditure from the Expenditure and Funding Analysis (7,517) 2,933 (2,541) (7,125)

Chief Executive & Growth Director 166 4 170
Communities Health, Well Being, Sport & Leisure 4,945 260 21 5,226
Strategic Housing, City Development, Housing Needs & Homelessness, Customer

Services, Welfare Reform, Revenues, Benefits & Business Rates, Democratic Services 75 796 (112) 759
Communiciations, Tourism & Culture 632 418 11 1,061
Environment and City Management 1,713 1,317 2,925 5,955
Chief Finance Officer - 2 6 8
City Solicitor & Head of HR (122) 267 23 168
Housing Revenue Account 341 219 (1,699) (1,139)
Strata Service Solutions Ltd - - 604 604
Net Cost of Services 7,584 3,445 1,783 12,812
Other income and expenditure from the Expenditure and Funding Analysis (9,817) 2,725 (1,337) (8,429)
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Restated to reflect the inclusion of earmarked reserves in the total General Fund Balance, therefore movement in earmarked reserves no longer reported as an
adjustment
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Adjustments for capital purposes reflect:

For services this column adds in depreciation and impairment and adjusts for revenue expenditure funded from capital under
statute and removes the revenue contribution to capital made by the Housing Revenue Account.

Other income and expenditure from the Expenditure and Funding Analysis adjusts for statutory charges for capital financing
i.e. Minimum Revenue Provision, Voluntary Revenue Provision and other capital contributions are deducted. It also adjusts for
capital disposals with a transfer of the income on the disposal and the amounts written-off. The pooling payment in respect of
properties sold under the right-to-buy scheme, capital grants and the gain on donated assets are also recognised.

Net changes for the removal of pension contributions and the addition of IAS 19 Employee Benefits pension related expenditure and
income:

For services this represents the removal of the employer pension contributions made by the authority as allowed by statute and
the replacement with current service costs and past service costs.

For other income and expenditure from the Expenditure and Funding Analysis — the net interest on the defined benefit
liability is charged to the CIES.

Other differences between amounts debited/credited to the Comprehensive Income and Expenditure Statement and amounts
payable/receivable to be recognised under statute and other non-statutory adjustments:

For services reflects the Council’s proportional shares of Strata Service Solutions cost of services, the removal of investment
property net income as this is reported below the net cost of services and the removal of interest costs as they are also reported
below the net cost of services.

For other income and expenditure from the Expenditure and Funding Analysis represents the difference between what is
chargeable under statutory regulations for council tax and NDR that was projected to be received at the start of the financial year
and the income recognised under generally accepted accounting practices. This is a timing difference. The adjustments also
reflect interest costs and investment property net income, which are reported as financing and investment income and expenditure
in the Comprehensive Income and Expenditure Statement.
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Segmental Reporting

The net expenditure figures in the Expenditure and Funding Analysis for the
Council’'s committees include the following particular amounts of income and

expenditure:

Expenditure and Income Analysed by Nature
The authority’s expenditure and income is analysed as
follows:

8 Chief Executive

th
o

th Communities Health,
8 Wellbeing, Sport &

© Leisure

Strategic Housing, LIty
w Development, Housing

8 Needs &
Customer Services.

© Homelessness,

2 Communiciations,

th
o
8 Tourism & Culture

Environment and City
8 Management

h
o

S Chief Finance Officer

th

2 City Solicitor & Head of

th
o

Housing Revenue

S HR

th

8

S Account

2018-19

Expenditure

Benefit payment

Revenue Contribution to
Capital

Net interest expense
Depreciation & impairment
Income

Benefit subsidy

Car park income
Revenues from other
external sources
Revenues from
transactions with other
operating segments of the
authority

3,426

(5) (1,106)

(286)  (31)

36,541

228

(34,616)

(4,666)

(370)

1,015

(2,555)

(99)

5,228

(8,334)

(4,700)

(1,073)

(47)

(512)

4,000
1,534
6,401

(372) (19,954)

(380)  (90)

2019-20

Expenditure

Benefit payment

Revenue Contribution to
Capital

Net interest expense
Depreciation & impairment
Income

Benefit subsidy

Car park income
Revenues from other
external sources
Revenues from
transactions with other
operating segments of the

authority

5,055

(240)  (873)

(282)  (35)

31,950
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(30,107)

(4,181)

(256)

632

(2,572)

(98)

1,641

(8,499)

(4,647)

(896)

(89)

(407)

2,500
1,701

(122) 6,370

(328) (19,716)

(511)  (90)

2018-19 2019-20
£'000 £'000

Expenditure:
Employee benefits expenses 27,240 29,783
Other service expenses 64,533 61,358
Depreciation, amortisation, impairment 16,690 13,989
Interest payments 2,461 3,033
Net interest on the net defined benefit liability 2,854 2,634
Pension Fund administration expenses 79 91
Impairment losses 44 158
Payments to Housing Capital Receipts Pool 1,037 565
Total expenditure 114,938 111,611
Income:
Fees, charges and other service income (42,478) (41,579)
Interest and investment income (3,689) (4,104)
Income from council tax, non-domestic rates  (14,328) (12,755)
Government grants and contributions (42,481) (39,776)
Capital grants and contributions (4,789)  (5,887)
Movements in Financial Instruments held at
Fair Value through Profit and Loss (75) 175
Gain on the disposal of assets (2,143) (4,273)
Total income (109,983) (108,199)
(Surplus) or Deficit on Provision of
Services 4,955 3,412
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9.

Adjustments between Accounting Basis and Funding Basis under Regulations

This note details the adjustments made to the total Comprehensive Income and Expenditure Statement (CIES) recognised by the
authority in accordance with proper accounting practice to arrive at the resources specified by statutory provisions as being available to
the authority to meet future capital and revenue expenditure. The following sets out a description of the reserves that the adjustments

are made against:

The General Fund is the statutory fund into which all the
receipts of an authority are required to be paid and out of which
all liabilities are to be met, except to the extent that statutory
rules might provide otherwise. These rules can also specify the
financial year in which liabilities and payments should impact
on the General Fund Balance, which is not necessarily in
accordance with proper accounting practice. The General
Fund Balance therefore summarises the resources that the
Council is statutorily empowered to spend on its services or on
capital investment. The balance is not available to be applied
to fund HRA services.

The Housing Revenue Account Balance reflects the statutory
obligation to maintain a revenue account for local authority
council housing provision in accordance with Part VI of the
Local Government and Housing Act 1989. It contains the
balance of income and expenditure as defined by the 1989 Act
that is available to fund future expenditure in connection with
the Council’s landlord function.

The Capital Receipts Reserve holds the proceeds from the
disposal of land or other assets, which are restricted by statute
from being used other than to fund new capital expenditure or
to be set aside to finance historical capital expenditure. The
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balance on the reserve shows the resources that have yet
to be applied for these purposes at the year-end.

The authority is required to maintain the Major Repairs
Reserve, which controls an element of the capital resources
limited to being used on capital expenditure on HRA assets
or the financing of historical capital expenditure by the HRA.
The balance shows the capital resources that have yet to be
applied at the year-end.

The Capital Grants Unapplied Account holds the grants and
contributions received towards capital projects for which the
Council has met the conditions that would otherwise require
repayment of the monies but which have yet to be applied to
meet expenditure. The balance is restricted by grant terms
as to the capital expenditure against which it can be applied
and/or the financial year in which this can take place.
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Usable Reserves

2018-2019 2019-2020
General Housing Capital Major Capital] General Housing Capital Major Capital
Fund Revenue Receipts Repairs Grants Fund Revenue Receipts Repairs Grants
Balance Account Reserve Reserve Unapplied| Balance Account Reserve Reserve Unapplied
£'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000
Adjustments to the Comprehensive Income and Expenditure Statement
Amounts by which income and expenditure included in the CIES are different from revenue
for the year calculated in accordance with statutory requirements:
~ Pension costs (4,754) (505) - - -l (5,941) (473) - - -
~ Financial instruments 105 - - - - (142) - - - -
~ Council Tax and NDR 1,380 - - - - 777 - - - -
~ Holiday pay - - - - - (111) - - - -
~ Reversal of entries included in the Surplus or Deficit on the Provision of Services in
relation to capital expenditure
(7,061) (7,788) - - 29 (3,273) (7,084) - - (129)
Total Adjustments to the Comprehensive Income and Expenditure Statement (10,330)  (8,293) 0 0 29 (8,690) (7,557) 0 0 (129)
Adjustments between Revenue and Capital Resources
~ Transfer of non-current asset sale proceeds from revenue to the Capital Receipts
Reserve 128 4,462  (4,590) - - 1,532 4,778 (6,310) - -
~ Administrative costs of non-current asset disposals
- (55) 55 - - - (53) 53 - -
~ Payments to the Government housing receipts pool
(1,037) - 1,037 - - (565) - 565 - -
~ Posting of HRA resources from revenue to the Major Repairs Reserve - 3,195 - (3,195) - - 3,529 - (3,529) -
~ Statutory provision for the repayment of debt
608 - - - - 693 - - - -
~ Voluntary provision for the repayment of debt
423 - - - - (582) - - - -
~ Adjustment to Long Term Debtor Repayments - - ) - - - - - - -
~ Capital expenditure financed from revenue balances
701 4,000 - - - 32 2,500 - - -
Total Adjustments between Revenue and Capital Resources 823 11,602 (3,501) (3,195) 0 1,110 10,754 (5,692) (3,529) 0
Capital Financing Adjustments
~ Use of the Capital Receipts Reserve to finance capital expenditure - - 1,587 - - - - 7,530 - -
~ Use of the Major Repairs Reserve to finance capital expenditure - - - 94 - - - - 5,937 -
~ Application of capital grants to finance capital expenditure - - - - 1,576 - - - - 567
~ Cash payments in relation to deferred capital receipts - - (2) - - - - - - -
Total Capital Financing Adjustments 0 0 1,585 94 1,576 0 0 7,530 5,937 567
Total Adjustments (9,507) 3,309 (1,916) (3,101) 1,605 (7,580) 3,197 1,838 2,408 438

57




86 abed

| NOTES TO THE FINANCIAL STATEMENTS

10.

Movements in Earmarked Reserves

This note sets out the amounts set aside from the General Fund balances in earmarked reserves to provide funding for future
expenditure plans and the amounts posted back from earmarked reserves to meet expenditure in the year. There are no HRA

earmarked reserves.

Balance Transfersin  Transfers Balance Transfers in  Transfers Balance
31 March 2018 out 31 March 2019 out 31 March 2020

£'000s £'000s £'000s £'000s £'000s £'000s £'000s
New Homes Bonus 979 566 (688) 857 189 (335) 711
Transformation 1,500 - (229) 1,271 - (796) 475
Capital Fund 790 - - 790 - (290) 500
Other Planning Reserves 146 914 - 1,060 146 (182) 1,024
Leisure Reserves 624 364 (131) 857 - (448) 409
Economic Development 40 - - 40 - (34) 6
Housing GF Reserves 204 11 (105) 110 300 (9) 401
Redundancy Reserve 200 250 (161) 289 - (80) 209
Museum Reserves 416 1,018 (60) 1,374 316 (262) 1,428
NNDR Deficit 1,651 - (1,090) 561 - (561) 0
Building Control Reserve 142 2 (70) 74 - (26) 48
Land Charges Reserve 0 254 - 254 25 - 279
Other Earmarked 838 967 (95) 1,710 1,651 (321) 3,040
Reserves
Strata Usable Reserves 284 - 9) 275 2 - 277
Total 7,814 4,346 (2,638) 9,522 2,629 (3,344) 8,807
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11. Other Operating Expenditure

2018-19 2019-20

£000 £000
Pension Fund Administration Expenses 79 91
Payment to the Government's Housing
Capital Receipt Pool 1,037 565
(Gain) / losses on the disposal of non-current
assets (2,143)  (4,273)
(Gain) / losses on disposal of assets - Strata
Service Solutions Ltd - -
(1,027) (3,617)

12. Financing and Investment Income and Expenditure

2018-19 2019-20

£000 £000
Interest payable and similar charges 2,461 3,033
Net interest on the net defined benefit liability 2,792 2,574
Net interest on the net defined benefit liability -
Strata Service Solutions Ltd 62 60
Interest receivable (994) (1,464)
Income and expenditure in relation to
investment properties and changes in their fair
value (2,823) (2,774)
Other investment income and expenditure 131 137
Movements in Financial Instruments held at
Fair Value through Profit and Loss (75) 175
Impairment losses 44 158
Interest receivable - Strata Service Solutions
Ltd (3) (3)
1,595 1,896
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13. Taxation and Non-specific Grant Income

2018-19 2019-20
£000 £000
Council tax income (5,604) (5,826)
Non-domestic rates (8,724)  (6,929)
Non-ringfenced government grants (3,127)  (3,669)
Capital grants and contributions (4,789)  (5,887)
(22,244) (22,311)
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14.

Property, Plant and Equipment

Cost or valuation

Depreciation and impairments

As at 1 April 2018 261,142 128,728 18,259 4,252 4,934 - 11,689 429,004
Additions 4,850 3,758 967 573 157 - 5,211 15,516
Donations 210 - - - - - - 210
Revaluations - Revaluation Reserve (267)  (3,265) - - - 5,076 - 1,544
Revaluations - CIES - 20 - - - - - 20
Impairments - CIES (3,251)  (3,962) - - - - - (7,213)
Derecognition - disposals (1,696) (259) (43) - - - - (1,998)
Reclassifications - held for sale (818) - - - - - - (818)
Reclassifications - surplus (170)  (4,555) - - - 4,754 (29) 0
Reclassifications - AUC 3,619 1,626 - - - - (5,245) 0
Other movements - Strata Service Solutions Ltd - - (34) - - - - (34)

At 1 April 2018 - (952) (11,231) (2,703) - - - (14,886)
Depreciation Charge (3,075) (4,530) (1,362) (187) - - - (9,154)
Depreciation written out to Revaluation Reserve 3,010 3,895 - - - - - 6,905
Impairment - CIES 44 3 - - - - - 47

21

Derecognition - disposals

60
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Cost or valuation

Depreciation and impairments

As at 1 April 2019 263,619 122,091 19,149 4,825 5,091 9,830 11,626 436,231
Additions 8,729 3,005 3,098 529 19 - 19,297 34,677
Donations - - - - - - - 0
Revaluations - Revaluation Reserve (4,306) 2,655 - - - (6,631) - (8,282)
Revaluations - CIES - 414 - - - - - 414
Impairments - CIES (2,936) (235) - - - (132) - (3,303)
Derecognition - disposals (1,868) - (1,011 - - - - (2,879)
Reclassifications - held for sale (1,594) (80) - - - (2,120) - (3,794)
Reclassifications - surplus - 117 - - - (117) - 0
Reclassifications - AUC - - - - - - - 0
Reclassifications - community - (20) - - 20 - - 0
Other movements - Strata Service Solutions Ltd - - 9 - - - - 9

61

At 1 April 2018 - (1,584) (12,556) (2,890) - - - (17,030)
Depreciation Charge (3,436) (5,961) (1,226) (215) - - - (10,838)
Depreciation written out to Revaluation Reserve 3,317 7,545 - - - - - 10,862
Impairment - CIES 95 - - - - - - 95
Derecognition - disposals 24 - 908 - 932
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Revaluations

The frequency of revaluations and significant assumptions applied in estimating fair value are set out in the statement of accounting
policies. Valuations of land and buildings were carried out in accordance with the methodologies and bases for estimation set out in the
professional standards of the Royal Institution of Chartered Surveyors. The valuations are carried out by the Council’s in-house valuers;
registered with the Royal Institution of Chartered Surveyors.

Carried at historical cost - - 21,245 5,354 5,130

Valued at current value as at:

31 March 2016 - - - - - - -
31 March 2017 - - - - - - -
31 March 2018 - - - - - - -
31 March 2019 - - - - - - -
31 March 2020 261,644 127,947 - - - 830 - 390,421

Capital Commitments
At 31 March 2020, the authority has entered into a number of contracts for the construction or enhancement of property, plant and equipment
in 2020/21 and future years budgeted to cost £39m. Similar commitments at 31 March 2019 were £51.71m. The major commitments are:

30,923 62,652

o O O O

£24.33m St Sidwells Point Leisure Complex

£ 6.25m Extra Care Scheme

£ 4.10m Bus Station construction

£ 4.32m Other (new construction, grants, IT and property improvements)
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15.

Investment Properties

The following items of income and expenditure have been accounted
for in the Financing and Investment income and expenditure line in
the CIES:

2018-19 2019-20
£000 £°000
Rental income from investment
property 3,158 3,500
Direct operating expenditure arising
from investment property (549) (497
Net gain 2,609 3,003

There are no restrictions on the Council’s ability to realise the value
inherent in its investment property or on the Council’s right to the
remittance of income and the proceeds of disposal. The Council has
no contractual obligations to purchase, construct or develop
investment property or repairs, maintenance or enhancement.

Details of the authority’s investment properties and information about
fair value hierarchy as at 31 March 2020 and comparatives as at 31
March 2019 are as follows:

Significant Fair value as

unobservable at 31 March

Class of Asset inputs (Level 3) 2019
£'000 £'000

Industrial 4,012 4,012
Retall 28,577 28,577
Leisure 3,626 3,626
Other Commercial 3,929 3,929
Total 40,144 40,144
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Significant Fair value as

unobservable at 31 March

Class of Asset inputs (Level 3) 2020
£'000 £'000

Industrial 4,150 4,150
Retall 28,335 28,335
Leisure 3,967 3,967
Office 14,084 14,084
Other Commercial 4,301 4,301
Total 54,837 54,837

The movements in the fair value of investment properties over
the year are summarised below:

2018-19 2019-20
£'000 £'000
Balance at 1 April 39,942 40,144
Additions :
Purchases - 14,922
Construction - -
Subsequent expenditure - -
Disposals (12) -
Net gains / losses from fair value
adjustments 214  (229)
Transfers:
to/from Property, Plant & Equipment - -
Balance at 31 March 40,144 54,837

The industrial, retail, leisure and other commercial assets in the
portfolio are valued using the income approach, where the
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expected cash flows from the properties are discounted utilising market
derived rates. This is used to establish the present value of the net

income.

This approach has been developed using internal data supplemented
where possible with evidence from analysis of relevant recent market
transactions and external market reports/reviews. This requires a number
of assumptions such as the duration and timing of cash flows, current

market rental value, rent growth, occupancy levels, void periods,

covenant strength, risk and maintenance costs (where appropriate) etc.

The industrial, retail, leisure and other commercial assets are therefore
categorised as level 3 in the fair value hierarchy as the measurement
technique uses significant unobservable inputs to determine fair value.
There is no reasonably available information which indicates market
participants would use alternative assumptions.

In estimating the fair value of the authority’s investment properties, the
highest and best use of the properties is their current use.

Fair value
Other as at 31
Industrial Retail Leisure Office Commercial March 2020
Level 3 fair value
measurements £'000 £000 £'000 £'000 £'000 £'000
Balance at 1 April 4,012 28,577 3,626 - 3,929 40,144
Gains/(losses) recognised in
the CIES resulting from
changes in the fair value 138  (242) 341 (838) 372 (229)
Additions/Transfers - - - 14,922 - 14,922
Disposals - - - - - 0
Level 3 balance at 31 March 4,150 28,335 3,967 14,084 4,301 54,837
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Quantitative Information about Fair Value Measurement of
Investment Properties using Significant Unobservable Inputs
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16.

Heritage Assets

Reconciliation of the Carrying Value of Heritage Assets Held by

the Authority
Civic
Regalia
and Artefacts
Paintings at St
Museum atthe Nicholas
Exhibits Guildhall Priory Total
£'000 £'000 £'000 £'000
Cost or Valuation
1 April 2018 19,817 2,663 163 22,643
Additions - - - 0
Disposals - - - 0
Revaluations - - - 0
Impairment Losses/(reversals)
recognised in the Revaluation
Reserve - - - 0
Impairment Losses/(reversals)
recognised in the Surplus or Deficit
on the Provision of Services - - - 0
31 March 2019 19,817 2,663 163 22,643
Cost or Valuation
1 April 2019 19,817 2,663 163 22,643
Additions - - - 0
Disposals - - - 0
Revaluations 183 - - 183
Impairment Losses/(reversals)
recognised in the Revaluation
Reserve - - - 0
Impairment Losses/(reversals)
recognised in the Surplus or Deficit
on the Provision of Services - - - 0
31 March 2020 20,000 2,663 163 22,826
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17.

Further Information on the Collections

St Nicholas Priory is the 900 year old guest wing of a former
Benedictine Priory in Exeter City Centre. Adorned with quality
replica furniture and painted in the bright colours of the
period, the Priory is presented as the 1602 home of the
wealthy Hurst family. The display of Elizabethan items is from
the city's collection.

The Guildhall is home to a number of fine art portraits painted
between the 17" and 19" Century. They include a portrait of
Princess Henrietta Anne, daughter of King Charles I, who
was born in Exeter, and a number of other prominent local
people. There are a number of portraits by Thomas Hudson
including one of George Il as Prince of Wales.

RAMM cares for a wonderful and diverse collection consisting
of approximately one and a half million individual objects and
specimens from all over the globe. They are divided into the
following curatorial departments: antiquities, ethnography,
natural history, decorative and fine arts. The collections
contain items of local, national and international importance,
and many are of outstanding historical or cultural significance.

The Council owns a range of assets around the City which
are of historic value including; the Roman Wall, Underground
Passages, Catacombs and various statues. These have not
been valued and do not form part of the figure held in the
Balance Sheet.
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18.

Financial Instruments

The following judgements were made in respect of classifying financial instruments:

A long-term investment in the CCLA Property Fund is designated at fair value through profit and loss as the contractual terms of the
asset do not give rise on specified dates to cash flows that are solely payments of principal and interest

Money market funds are designated at fair value through profit and loss as the contractual terms of the asset do not give rise on
specified dates to cash flows that are solely payments of principal and interest

Equity shareholdings in other related parties are carried at amortised cost. The Code permits group interests to be accounted for at
cost. This is on the basis that the group accounts provide information about the value and performance of these investments

All other financial liabilities and assets are carried at amortised cost on the basis that the Council holds the financial assets until it
collects contractual cash-flows or has a liability to transfer economic benefits under a contractual obligation

The following categories of financial instrument are carried in the Balance Sheet:

Financial Assets

Long-term Current
Investments Debtors Investments Debtors

31 March 31 March 31 March 31 March| 31 March 31 March 31 March 31 March
2019 2020 2019 2020 2019 2020 2019 2020
Financial Assets £'000 £'000 £'000 £'000 £'000 £'000 £'000 £'000

Fair value through profit or loss 4,949 4,713 - - 13,010 11,009 - -
Amortised cost 982 982 16,591 24,166 37,835 51,319 3,800 4,483
Total Financial Assets 5,931 5,695 16,591 24,166 50,845 62,328 3,800 4,483
Non-financial assets - - - - - - 9,785 7,612
Total 5,931 5,695 16,591 24,166 50,845 62,328 13,585 12,095
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Financial Liabilities

Fair value through profit or loss

Amortised cost 59,035 109,490

1,707 10,099

925

20,333

25,010

Total Financial Liabilities 59,035 109,490

1,707 10,099

925

20,333

25,010

Non-financial liabilities - -

8,895

8,214 -

Material Soft Loans Made by the Authority

Soft loans are those advanced at below market rates in support of the Council’s service priorities. A soft loan of £1m was advanced by
the Council towards funding the building of the Science Park centre, in two loan advances of £500,000 with interest charged at 2.55%

and 2.62% respectively. The loans are repayable on maturity along with accrued interest in 2023/24.

Balance at start of year 893 949
New loans granted in the year - -
Fair value adjustment on initial

recognition - -

Accrued interest 56 58

Valuation Assumptions

The interest rate at which the fair value of this soft loan has been made is arrived at by taking the authority’s prevailing cost of borrowing
and adding an allowance for the risk that the loan might not be repaid by Exeter Science Park Ltd.
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Reclassification of Financial Instruments
During the year the Council has not reclassified any financial instruments, or transferred any financial instruments that would require a
change in the recognition of that instrument.

Income, Expense, Gains and Losses
The gains and losses in the Comprehensive Income and Expenditure Account in relation to Financial Instruments for Investments and
Borrowing are made up as follows:

Net gains/losses on:
Financial assets measured at fair value through profit and loss (75) 175
Financial assets measured at amortised cost - -
Financial liabilities measured at fair value through profit and loss - -
Financial liabilities measured at amortised cost - -

Interest receivable:
Financial assets measured at fair value through profit and loss (349) (431)
Financial assets measured at amortised cost 645 1,034

Changes in the valuation technique

There have been no change in the valuation technique used during the year for financial instruments.
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Some of the authority’s financial assets are measured at fair value on a recurring basis and are described in the following table,
including the valuation techniques used to measure them.

Balance Sheet Fair Value Balance Sheet Fair Value

Fair  Valuation technique used to
Value measure fair value 31 March 2019 31 March 2019 31 March 2020 31 March 2020
Level £'000 £'000 £'000 £'000

Financial Assets Held at Fair Value

Financial instruments classified as fair value through profit and loss:
Unadjusted quoted prices in
active markets for identical
Money market funds 1 shares 13,010 13,010 11,009 11,009
Unadjusted quoted prices in
active markets for identical
Local Authorities' Property Fund 1 shares 4,949 4,949 4,713 4,713
Total 17,959 17,959 15,722 15,722

Except for the financial assets carried at fair value (described in the table above), all other financial liabilities and financial assets held by
the authority are carried at amortised cost, as follows:

e The carrying amount of short term creditors and debtors (trade payables and receivables) are considered a reasonable approximation of
fair value

e The fair value of finance leases (receivable) have been calculated by discounting the contractual cash-flows at the appropriate PWLB
annuity loan rate

e The fair value of long term creditors and capital grants received in advance is assumed to approximate to the carrying value as it is
considered unlikely, owning to historical experience, that they will require repayment

o Allinvestments in subsidiaries, associates and joint ventures are measured as financial instruments, however, on the basis that group
accounts are prepared which provides information about the value and performance of these investments it is not necessary to
supplement with financial instrument valuations
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Fair values are shown in the table below, split by their level in the fair value hierarchy:

Restated
Fair Balance Sheet Fair Value Balance Sheet Fair Value
Value 31 March 2019 31 March 2019 31 March 2020 31 March 2020
Level £'000 £'000 £'000 £'000
Financial Assets Held at Amortised Cost

Unqguoted equity investment 3 982 982 982 982
Loans made for service purposes 2 3,358 3,358 10,295 10,295
Lease receivables 3 13,233 13,233 13,871 13,871
Short term investments 2 36,133 36,133 45,192 45,192
Cash (including bank accounts) 2 1,702 1,702 6,127 6,127
Short term debtors 3 3,800 3,800 4,483 4,483
Total Financial Assets 59,208 59,208 80,950 80,950

Financial Liabilities Held at Amortised Cost
Long term borrowing 2 59,035 78,581 109,490 118,530
Short term borrowing 2 10,099 10,022 925 925
Finance lease liabilities 3 - - 1,707 1,707
Long term creditors 3 200 200 224 224
Capital grants receipts in advance 3 8,695 8,695 7,990 7,990
Short term creditors 3 20,333 23,406 25,010 25,010
Total Financial Liabilities 98,362 120,904 145,346 154,386

The fair value of Public Works Loan Board (PWLB) loans of £110.209m measures the economic effect of terms agreed with the PWLB
compared with estimates of the terms that would be offered for market transactions undertaken at the Balance Sheet date. The
difference between the carrying amount and fair value measures the additional interest that the authority will pay over the remaining
terms of the loans under the agreements with the PWLB, against what would be paid if the loans were at prevailing market rates, due to
a reduction in interest rates since loan inception.

However, the authority has a continuing ability to borrow at concessionary rates from the PWLB rather than from the markets. A
supplementary measure of the additional interest that the authority will pay as a result of its PWLB commitments for fixed rate loans is to
compare the terms of these loans with the new borrowing rates available from PWLB. If a value is calculated on this basis, the carrying
amount of £110.209m would be valued at £118.530m. But, if the authority were to seek to avoid the projected loss by repaying the
loans to the PWLB, the exit price, including a penalty charge, would be £186.861m.
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19. Debtors 20. Debtors for Local Taxation
The past due amounts for local taxation (council tax and NDR)
can be analysed by age as follows:

Long-term
Debtors Short-term Debtors 2028038 Zoigogg
2018-19 2019-20 2018-19 2019-20 - han 1 T o
£000  £000 £000  £000 ess than 1 year 388 206
Less impairment allowance (412) (432)
- - Trade Debtors 2,538 3,095
. . Less than 1 year 976 774
- - Less impairment allowance (665) (728)
Over 1to 5 years 1,636 958
- - Trade Debtors 1,873 2,367 3 :
. . . Less impairment allowance (683) (478)
- - Overpaid Housing Benefits 2,220 2,063
U . . Over 1to 5 years 953 480
- - Less impairment allowance (923) (1,111)
b : . : Over 5 to 10 years 208 50
(@) - - Overpaid Housing Benefits 1,297 952 . .
D Less impairment allowance (96) (31)
- - Rents - General and HRA 585 580 0
= . . ver 5to 10 years 112 19
- - Less impairment allowance (350) (335)
= Over 10 to 15 years 25 32
[EY - - Rents - General and HRA 235 245 . .
. Less impairment allowance (6) (6)
- - Collection Fund amounts 2,571 1,133
- Over 10 to 15 years 19 26
- - Section 31 Grant Prepayment - 1,024
Over 15 years 18 5
- " VAT 956 1,043 Less impairment allowance (2) ()
- - Housing Benefit Subsidy 1,696 17 D
. Over 15 years 16 4
- - Other receivable amounts 1,665 2,364 -
Total Debtors for Local Taxation 2,076 1,303
- - Prepayments 689 387
- - Debtors of Strata Service Solutions Ltd 395 919
13,233 13,871 Finance lease debtors 132 138
949 1,007 Exeter Science Park - -
217 208 Exeter Council for Voluntary Service - -
2,122 9,032 Exeter City Living Ltd - 203
70 48 Other loans . '
16,591 24,166 Total Debtors 11,509 10,792
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21.

22.

Assets Held for Sale

Current

2018-19 2019-20
£'000s £°000s

Balance at 1 April
Assets newly classified:
Property, plant and equipment
Revaluation gains
Assets declassified:
Property, plant and equipment
Assets sold

924 818

818 3,794

(924; (8185

Balance at 31 March

818 3,794

Cash and Cash Equivalents

The balance of cash and cash equivalents is made up of the

following elements:

2018-19 2019-20

£000 £°000
Cash held by the Council 16 70
Bank current accounts 1,242 (57)
Money Market Funds 13,010 11,009
Short-term investments - 3,006
Short-term call accounts 6 3,012
Strata - Cash at bank and in hand 438 96

Total cash and cash equivalents

14,712 17,136
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23.

24,

Short Term Creditors

Restated

2018-19 2019-20
£'000 £000
Trade Payables 706 34
Collection Fund amounts * 7,954 9,995
Income in Advance 3,499 3,204
Other Payables 7,864 8,077
Section 31 Grant Income in Advance - 3,422

Creditors of Strata Service Solutions
Ltd 310 278

Total Short Term Creditors

20,333 25,010

*Restated to exclude the Council’s proportional share of the NDR

appeals provision

Usable Reserves

Movements in the Council’s usable reserves are detailed in
the Movement in Reserves Statement and Note 9.

2018-19 2019-20

Capital Grants Unapplied

Usable Reserve £000 £'000
General Fund Balance 4,394 5,855
Housing Revenue Account 10,300 10,526
Capital Receipts Reserve 15,927 14,089
Major Repairs Reserve 14,328 11,920
Earmarked Reserves 9,522 8,807

8,748 8,309

Balance at 31 March 63,219 59,506
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25. Unusable Reserves

2018-19 2019-20
Unusable Reserve £000 £000
Revaluation Reserve 155,921 152,982
Capital Adjustment Account 237,289 248,494
Financial Instrument Adjustment
Account (313) (411)
Deferred Capital Receipts Reserve 13,367 14,010
Pensions Reserve (112,032) (106,229)
Collection Fund Adjustment Account (62) 715
Accumulated Absences Account (457) (568)
Total Unusable Reserves 293,713 308,993

The Revaluation Reserve contains the gains made by the authority
arising from increases in the value of its property, plant and
equipment. The balance is reduced when assets with
accumulated gains are:

¢ revalued downwards or impaired and the gains are lost

¢ used in the provision of services and the gains are consumed
through depreciation, or

o disposed of and the gains are realised

The reserve contains only revaluation gains accumulated since 1
April 2007, the date that the Reserve was created. Accumulated
gains arising before that date are consolidated into the balance on
the Capital Adjustment Account.
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2018-19 Revaluation Reserve 2019-20
£°000 £°000 £°000
152,198 Balance at 1 April 155,921
23,366 Upward revaluation of assets 17,227
Downward revaluation of assets and
impairment losses not charged to
(14,917) CIES (14,465)
8,449 Surplus / (deficit) on revaluation 2,762
Difference between fair value
depreciation and historical cost
(3,926) depreciation (4,946)

(800) Accumulated gains on assets sold 755

(4,726) Amount written off to CAA (5,701)

155,921 Balance at 31 March 152,982

The Capital Adjustment Account absorbs the timing differences arising
from the different arrangements for accounting for the consumption of
non-current assets and for financing the acquisition, construction or
enhancement of those assets under statutory provisions. The Account is
debited with the cost of acquisition, construction or enhancement as
depreciation, impairment losses and amortisations are charged to the
Comprehensive Income and Expenditure Statement (with reconciling
postings from the Revaluation Reserve to convert current and fair value
figures to a historical cost basis). The Account is credited with the
amounts set aside by the authority as finance for the costs of acquisition,
construction and enhancement.
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The Account contains accumulated gains and losses on investment
properties and gains recognised on donated assets that have yet to be
consumed by the authority. The Account also contains revaluation gains
accumulated on property, plant and equipment before 1 April 2007, the
date the Revaluation Reserve was created to hold such gains.

Note 9 provides details of the source of all the transactions posted to the
Account, apart from those involving the Revaluation Reserve.

2018-19 Capital Adjustment Account 2019-20
£000 £000 £000
238,572 Balance at 1 April 237,289
Charges for depreciation and impairment of non-current
(16,441) assets (13,766)
(251) Amortisation of intangible assets (222)
(274) Revenue expenditure funded from capital under statute 37
(110) Capital loan loss allowance 80
Amounts of non-current assets written-off on disposal or
(1,900) sale as part of the gain/loss on disposal (2,010)
(18,976) (15,881)
3,926 Adjusting amounts to Revaluation reserve 4,946
Net amount written out of the cost of non-current assets in
223,522 year 226,354
Capital finance applied in year:
1,587 Use of Capital Receipts Reserve 7,530
94 Use of the Major Repairs Reserve 5,937
4,357 Capital Grants and contributions applied - CIES 5,757
Capital Grants and contributions applied - Capital Grants
1,576 Unapplied Account 567
608 Statutory provision for financing capital 693
423 Voluntary provision for financing capital (582)
Capital Expenditure charged directly to the General Fund
4,701 and HRA 2,532
13,346 22,434
214 Movements in the market value of Investment Properties (229)
209 Movement in the Donated Assets Account -
(2) Repayment of Long Term Debtors (65)
237,289 Balance at 31 March 248,494
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This reserve absorbs the timing differences arising from the
different arrangements for accounting for income and expenditure
relating to certain financial instruments and for bearing losses or
benefiting from gains per statutory provisions. Up until 31 March
2023, this account also holds the gains and losses that would
otherwise hit the General Fund balance in respect of pooled
investment funds.

2018-19 Financial Instruments Adjustment 2019-20
Account
£000 £000
(419) Balance at 1 April (313)
Statutory reversal of movements in
Financial Instruments held at Fair
75 Value through Profit and Loss (175)
Transfer to Capital Adjustment
- Account - soft loan write off 44
Amount by which finance costs
charged to CIES differ from finance
31 costs charged in year under statute 33
(313) Balance at 31 March (411)

The Pensions Reserve absorbs the timing differences arising from
the different arrangements for accounting for post-employment
benefits and for funding benefits in accordance with statutory
provisions. The authority accounts for post-employment benefits in
the Comprehensive Income and Expenditure Statement as the
benefits are earned by employees accruing years of service,
updating the liabilities recognised to reflect inflation, changing
assumptions and investment returns on any resources set aside to
meet the costs. However, statutory arrangements require benefits
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earned to be financed as the authority makes employer’s contributions
to pension funds or eventually pays any pensions for which it is directly
responsible. The balance on the Pensions Reserve therefore shows a
substantial shortfall in the benefits earned by past and current

employees and the resources the authority has set aside to meet them.
The statutory arrangements will ensure that funding will have been set

The Collection Fund Adjustment Account manages the differences
arising from the recognition of council tax and NDR income in the
CIES as it falls due from council tax payers and business rate payers
compared with the statutory arrangements for paying across amounts
to the General Fund from the Collection Fund.
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aside by the time the benefits come to be paid.

2018-19 Pensions Reserve 2019-20
£000 £°000
(113,568) Balance at 1 April (112,032)
Remeasurements of the net defined
6,794 benefit liability/(asset) 12,217
Reversal of items relating to
(9,479) retirement benefits in the CIES (10,839)
Employers pension contributions and
4,221 direct payments to pensioners 4,425
(112,032) Balance at 31 March (106,229)

This reserve holds the gains recognised on the disposal of non-current

assets but for which cash settlement has yet to take place. Under
statutory arrangements, the authority does not treat these gains as
usable for financing new capital expenditure until they are backed by
cash receipts. When the deferred cash settlement takes place,
amounts are transferred to the Capital Receipts Reserve.

2018-19 Deferred Capital Receipts Reserve 2019-20
£000 £000
13,194 Balance at 1 April 13,367

Transfer of Finance Lease Premium

175 to CIES 643
Transfer to Capital Receipts Reserve

(2) upon receipt of cash -

13,367 Balance at 31 March 14,010
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2018-19 Collection Fund Adjustment 2019-20
£'000 Account £'000
(1,441) Balance at 1 April (62)

Amount by which council tax and
NNDR income credited to CIES
differs from that calculated for the
1,379 year under statute 777
(62) Balance at 31 March 715

This account absorbs the differences that would otherwise arise on
the General Fund Balance from accruing for compensated absences
earned but not taken in the year. Statutory arrangements require that
the impact on the General Fund Balance is neutralised by transfers to
or from the Account.

2018-19 Accumulated Absences Account 2019-20
£000 £000
(457) Balance at 1 April (457)

Settlement / cancellation of previous
457 year's accrual 457
(457) Amounts accrued at the end of year (568)
Amount by which remuneration
charged to CIES differs from
remuneration charged for the year (111)
(457) Balance at 31 March (568)
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26. Cash Flow Statement — Operating Activities

2018-19 2019-20

Investment (losses) / gains

Donated assets

Pension liability

Carrying amount of non-current assets sold
Movement in investment properties
Finance lease income

Other

Movement in inventories

Movement in debtors

Movement in creditors

Items classified as investing and financing
activities:

Proceeds from the sale of property, plant &
equipment

Items classified elsewhere
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£000 £°000
Net (surplus) / deficit on provision of
Services 4,955 3,412
Adjusted for non-cash movements:
Depreciation (9,294) (10,973)
Impairment (7,146) (2,794)
Amortisation (250) (222)

210 -
(5,259) (6,413)
(2,878) (2,765)

214 (229)
175 532
1,423 449
) 14

(4,146)  (720)
(3,899) (5,271)

4,549 6,310
2,558 2,679

Net cashflows from Operating Activities

(18,790) (15,991)
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27. Cash Flow Statement — Investing Activities

2018-19 2019-20

£000 £000

Purchase of non-current assets 13,117 54,850
Purchase of short and long-term investments 200,000 264,994
Other payments for investing activities 2,070 2,604

Proceeds from the sale of non-current assets (4,549) (6,310)
Proceeds of short and long-term investments  (191,952) (255,000)
Other receipts for investing activities (4,933) (5,640)
Net cash flows from investing activities 13,753 55,498

28. Cash Flow Statement — Financing Activities

2018-19 2019-20
£°000 £°000

Cash receipts of short and long-term
borrowing

Other receipts for financing activities

Cash payments for the reduction of liabilities

(2,200) (51,740)
(1,831) (777)

relating to finance leases - 111
Repayments of short and long-term
borrowing - 10,475

Net cash flows from financing activities (4,031) (41,931)

29. Reconciliation of Liabilities arising from Financing
Activities
The total of Financing cash flows of £41.931m reconciles to the

movement in borrowings in the Balance Sheet, excluding £0.777m in
respect of Collection Fund cash-flows and a £0.111m reduction in

liabilities relating to finance leases. Apart from this, there have been no

non-cash movements in borrowing amounts on the Balance Sheet.
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30.

31.

Members Allowances

The authority paid the following amounts to members of the council during the year:

2018-19 2019-20

£'000 £000
Salaries 9 12
Allowances 333 361
Expenses - -
Total 342 373

Officers’ Remuneration

The table below sets out the remuneration paid to or receivable by the authority’s senior management:

from 1/1/2020) *

Salary, fees Expenses Compensation Total Employers Pension  Total
& for Loss of Remuneration Contributions (inc.

allowances strain payments)
2019-20
Chief Executive & Growth Director 116,744 359 117,103 18,445 135,548
Director 83,232 56 83,288 13,151 96,439
Director 83,232 75 83,307 13,151 96,458
Director 83,232 366 83,598 13,151 96,749
Director 83,232 129 83,361 13,151 96,512
Director (Chief Finance Officer) 78,030 0 78,030 12,329 90,359
Director (City Solicitor) 72,828 151 72,979 11,507 84,486
City Surveyor 60,622 475 61,097 9,578 70,675
Corporate Manager - Executive Support 60,672 50 60,722 9,578 70,300
Corporate Manager - Democratic/Civic Support (0.80 FTE 57,755 323 58,078 81,789 139,867

*Additional £14,185 allowance and £2,241 employers pension contributions receivable in respect of Returning Officer duties. Employers pension
contributions reflects flexible retirement with effect from January 2020
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*Additional £4,482 allowance, £9 expenses and £708 employers pension contributions receivable in respect of Returning Officer duties

Salary, fees Expenses Compensation Total Employers Pension  Total
& for Loss of Remuneration Contributions (inc.
allowances Office strain payments)
2018-19
Chief Executive & Growth Director 114,455 295 - 114,750 18,025 132,775
Director 81,600 - - 81,600 12,830 94,430
Director 81,600 194 - 81,794 12,830 94,624
Director 81,600 - - 81,600 12,830 94,430
Director 81,600 96 - 81,696 12,300 93,996
Director (Chief Finance Officer) 76,500 10 - 76,510 12,087 88,597
U Director (City Solicitor) 71,510 16 - 71,526 11,243 82,769
g City Surveyor 59,433 - - 59,433 9,350 68,783
@ Corporate Manager - Executive Support 59,593 55 - 59,648 9,362 69,010
I':\\ Corporate Manager - Demaocratic/Civic Support * 59,543 193 - 59,736 9,362 69,098
(00]

The authority’s other employees receiving more than £50,000 remuneration in the year (excluding employer’s normal pension contributions) were:

Number of employees

Remuneration band 2018-19 * 2019-20
£50,000 - £54,999 4 5
£55,000 - £59,999 5 6
£60,000 - £64,999 - -
£65,000 - £69,999 - 2
£70,000 - £74,999 2 -
£75,000 - £79,999 - 1
£80,000 - £84,999 1 1
£85,000 - £89,999 -
£90,000 - £94,999 - -
£95,000 - £99,999 - -
£100,000 - £104,999 - -
£105,000 - £109,999 1
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1 * Remuneration band for two employees restated to exclude normal pension contributions
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32.

33.

Termination Benefits
The number of exit packages with total cost per band and total

34.

cost of compulsory redundancies and other departures are set out

below. The total cost of £28,689 has been charged to the
Comprehensive Income and Expenditure Statement in 2019/20.

Number of Total Cost of exit
employees packages in each band
2018-19 2019-20 2018-19 2019-20

Exit Package Cost Band £'000 £'000
Compulsory Redundancies
Less than £20,000 3 1 31 5
£20,001 - £39,999 2 - 56 -
£40,000 - £59,999 - - - -
£60,000 - £79,999 1 - 63 -
£80,000 - £99,999 1 - 93 -
Other Departures Agreed
Less than £20,000 2 4 29 24
£20,001 - £39,999 2 - 67 -
Total 11 5 339 29

External Audit Costs

The authority has incurred the following audit costs in relation to

the statement of accounts and certification of grant claims:

2018-19 2019-20
£000 £000
Fees payable to Grant Thornton; external audit
services carried out by the appointed auditor 45 52
Fees payable to Grant Thornton; certification
of grant claims and returns - 21
Fees payable to KPMG; certification of grant
claims and returns 19 -
Total 64 73
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Grants, Contributions and Donations

The Authority credited the following grants, contributions and
donations to the comprehensive income and expenditure
statement in 2019/20:

2018-19 2019-20

£000 £000
Credited to Taxation and non-
specific grant income
Council taxpayers (5,604) (5,826)
Revenue Support Grant (62) (379)
New Homes Bonus (2,591) (2,517)
NDR (8,724)  (6,929)
Community Infrastructure Levy (474) (700)
Other Capital Grants & Contributions (4,789)  (5,960)
Total (22,244) (22,311)
Credited to Services
Benefit Subsidy (34,616) (30,108)
NDR Cost of Collection (216) (214)
CT/HB Admin Grant (539) (502)
Other Grants and Contributions (3,983) (5,283)
Total (39,354) (36,107)

The authority has received a number of grants, contributions
and donations that have yet to be recognised as income as they
have conditions attached to them that may require the monies
or property to be returned to the giver in the event that the
conditions are not fulfiled. The balances at the year-end are as
follows:
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2018-19 2019-20

Capital Grants receipts in advance £°000 £000
Land at Beacon Avenue (6) (6)
Community Facility - Western Way (5) -
Community Facility - Newcourt (360) (364)
Community Facility - Hill Barton - (202)
Local Energy Networks 27) (27)
Affordable Housing - Newcourt (253) (256)
Affordable Housing - Holland Park (183) (29)
Affordable Housing - Bishops Court (101) (102)
Affordable Housing - Millbrook Village (320) (323)
Affordable Housing - Pinhoe (454) (458)
Extracare - St Loyes (5,371) (4,432
Leisure Contribution - Earls Park (19) -
Leisure Contribution - St Loyes (285) (288)
Leisure Contribution - Hill Barton (5) (218)
Leisure Contribution - Newcourt (536) (540)
Leisure Contribution - Holland Park (54) (54)
Leisure Contribution - Rydon Lawns (11) (11)
Leisure Contribution - Monkerton (89) (47)
Leisure Contribution - Rydon Place (182) (184)
Leisure Contribution - Bishops Court (296) (299)
Leisure Contribution - Tithebarn Green (58) (45)
Other Grants (80) (105)
Total (8,695)  (7,990)

35.

80

Related Parties

The Council is required to disclose material transactions with
related parties — bodies or individuals that have the potential to
control or influence or to be controlled or influenced by the
council. Disclosure of these transactions allows readers to
assess the extent to which the council might have been
constrained in its ability to operate independently or might have
secured the ability to limit another party’s ability to bargain freely
with the council.

Central Government — has significant influence over the
general operations of the Council, providing the statutory
framework, the majority of the funding, and prescribes the terms
of many of the transactions that the council has with other
parties (e.g. housing benefits and council tax bills).

Council Members — have direct control over the council’s
financial and operating policies. The total of member
allowances paid in 2019/20 is shown in Note 30. During the
financial year, the Council paid grants to organisations totalling
£176,847 (£288,356 2018/19) in which six members had an
interest. In all instances, the grants were made with proper
considerations of declarations of interest. The relevant
members did not take part in any discussion relating to the
grants. Payments totalling £144,703 (£86,088 2018/19) were
also made to organisations in which eleven members had an
interest in respect of goods and services.

Officers — during 2019/20, the Director (Communications,
Tourism and Culture) declared a pecuniary interest in
accordance with Section 117 of the Local Government Act 1972
in respect of the provision of a lease guarantee relating to
Exeter Science Park Ltd. The Director did not take part in any
discussion or decision relating to the guarantee.
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Other public bodies — Exeter City Council is part of a designated
pool for the retention of business rates, which allows local authorities
to be treated as if they were a single entity for the purposes of
calculating tariffs, top-ups, levies and safety net payments.

Entities Controlled or Significantly Influenced by the Authority

The financial year 2019/20 is the first full year of trading for Exeter
City Group Ltd (holding company) and Exeter City Living Ltd
(housing development company), which are subsidiary companies
due to the Council’'s 100% shareholding. The main purposes of the
group are to build more and better homes to tackle housing need in
Exeter, help reduce the substantial pressures on the Council’s
housing waiting list and to improve the lives of those residents
currently living in poor quality homes. The Council provided two
further loan advances in 2019/20; £2.15m on 2 April 2019 and £5m
on 25 March 2020 to facilitate the completion of development sites,
undertake site viability investigations, meet operational costs and
provide adequate working capital.

Exeter Business Centre Ltd’s (EBC) main purpose is the letting of
affordable business units to support small businesses. The
Authority controls EBC through its ownership of 100% of the shares
in the Company and it is deemed to be a subsidiary. EBC had net
assets of £140,754 as at 31 March 2020 (£127,109 as at 31 March
2019).

Exeter Canal and Quay Trust Ltd (ECQT) has a charitable status
and its main objectives are to preserve and develop the Exeter
Canal and Quay area. ECQT is deemed to be an associate
company, as the company is limited by guarantee and the Council
has significant influence through its representation on the Trust

81

Board. The Council leases a number of assets to ECQT on a long
term basis at nil rent, with the exception of Double Locks Hotel
whereby rent is 5% of turnover divided equally between ECQT
and the Council (£32,265 in 2019/20). ECQT also contributed
£74,055 towards Council costs mostly in respect of running the
Custom House Visitors Centre.

The principal activity of the Company is to ensure the successful
delivery of the Science Park by enabling the market for the
Science Park to be developed through connections with the
knowledge base at the University of Exeter, the Met Office and the
Peninsula College of Medicine and Dentistry. The largest
shareholder is Devon County Council (46%) along with the East
Devon District Council (18.8%) and University of Exeter (15.3%).

The Authority has a 19.9% shareholding in the Company. It is
deemed to be an associate due to the Council’'s ownership
interest and significant influence. The Council has previously
provided a loan of £1m towards funding the building of the
Science Park centre, in two loan advances of £500,000 with
interest charged at 2.55% and 2.62% respectively. The loans are
repayable on maturity in 2023/24. During 2019/20 the Council
agreed to provide a guarantee to the University of Exeter for a
lease granted to Exeter Science Park Ltd of up to £950,054.

The Authority is a registered Member of Exeter City Futures
Community Interest Company, which is a type of company
designed in particular for social enterprises that want to use their
profits and assets for the public good. The primary objectives of
the Company are to promote and work towards the
decarbonisation of the City of Exeter. During 2019/20 the
authority incurred expenditure of £110,426 to further the
promotion and delivery of the Exeter City Futures programme.
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The company was set up to help facilitate the formation of a
district heating network, as part of planning requirements
relating to five major residential developments at Monkerton.
Exeter City Council is a shareholder along with the five
developers.

The purpose of the company is to hold a 999 year head lease
for the pipelines and to grant an 80 year sub-lease to the
energy supplier — both leases at nil consideration. As a result,
the company is considered a dormant company as it is not
carrying on any kind of business activity or receiving any form
of income.

Dextco Ltd was established to fund and implement a district
heating network in Exeter to deliver a reliable, low cost energy
infrastructure which will encourage inward investment, thereby
driving growth in the local economy and skilled jobs for the
workforce. Exeter City Council is one of five equal
shareholders comprising; Devon County Council, Royal Devon
& Exeter NHS Foundation Trust, University of Exeter and
Teignbridge District Council.

Dextco Limited is deemed to be a joint venture, as it is a
separate legal entity with shareholders that have equal and
collective control with decisions made unanimously. No
financial transactions took place with the company during
2019/20.

36.
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Interests in Joint Operations

Exeter City Council, Teignbridge District Council and East
Devon District Council each have interests in a joint operation
called Strata Service Solutions Ltd, a registered company
(company number 09041662) whose registered office is Civic
Centre, Paris Street, Exeter, Devon, EX1 1JN.

The business of the Company is the operation and provision of a
shared information communications technology service to each
of the Councils including;

e A source of expertise regarding information technology

e Aresilient and reliable ICT infrastructure

e A service desk that maintains and supports devices,
operating systems and core applications

¢ Information security and information management
services

¢ Developing and implementing business systems to meet
Council business objectives

e A Street Name and Numbering function

The proportions of ownership interests are; Exeter City Council
(35.936%), Teignbridge District Council (27.372%) and East
Devon District Council (36.692%). Each authority has equal
voting rights, with decisions taken collectively and unanimously.
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The figures that have been consolidated into the Council’s single entity financial statements in respect of Strata Service Solutions Ltd are:

2018-19  2019-20
Adjustments to CIES £'000's £'000's
Fees (2,515) (2,395)
Cost of sales 1,173 1,276
Admin expenses 1,910 1,723
Transfer of pension scheme liability - -
Cost of Services 568 604
Loss/(Gain) on disposal of assets 2 -
Net interest on the net defined benefit liability 61 60
Interest receivable 3) (3
(Surplus) or Deficit on Provision of Services 628 661
Remeasurement of the net defined benefit liability (143) (685)
Total CIES 485 (24)

In Year In Year

2018-19  2019-20
Adjustments to Balance Sheet £'000's £'000's
Property, plant & equipment (34) 10
Intangible assets (55) (32)
Investment in Strata removed upon consolidation and
replaced with proportional share of assets and liabilities (245) (522)
Total Long Term Assets (334) (544)
Inventories (1) (1)
Short Term Debtors 163 524
Cash & cash equivalents (65) (342)
Total Current Assets 97 181
Short Term Creditors (165) 32
Total Current Liabilities (165) 32
Capital Grants Receipts in Advance - (25)
Pension Scheme Liability (83) 380
Total Long Term Liabilities (83) 355
Net assets (485) 24
Financed by:
Usable Reserves (9) -
Unusable Reserves (476) 24
Total Reserves (485) 24
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37. Capital Expenditure and Capital Financing

The total amount of capital expenditure incurred in the year is shown in the table below (including the value of assets acquired under
finance leases), together with the resources that have been used to finance it. Where capital expenditure is to be financed in future
years by charges to revenue as assets are used by the authority, the expenditure results in an increase in the Capital Financing
Requirement (CFR), a measure of the capital expenditure incurred historically by the authority that has yet to be financed. The CFR is
analysed in the second part of this note.

2018-19 2019-20
£'000 £'000
Opening Capital Financing Requirement 88,075 94,609
Capital Investment
Intangible Assets
Property, Plant and Equipment 15,516 34,677
Investment Properties - 14,922
Long Term Debtors 2,218 7,150
Long Term Investments - 522
REFCUS 1,040 1,094
Sources of Finance
Capital Receipts (1,587) (7,530)
Government grants and other contributions (6,453) (7,456)
Sums set aside from revenue (4,795) (8,469)
Minimum Revenue Provision (608) (693)
Voluntary Revenue Provision (423) 582
Repayment of Long Term Debtors 1,626 (205)
Closing Capital Financing Requirement 94,609 129,203
Explanation of movements in year
Increase in underlying need to borrow (unsupported
by Government financial assistance) 6,534 34,594
Increase/(decrease) in Capital Financing Requirement 6,534 34,594
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38. Leases

Finance Leases

During the year, the Council changed the way it replaces its
fleet of vehicles and plant, from direct purchase to acquiring
via a finance lease. A total of 27 vehicles were acquired
under finance leases during 2019/20.

The Council also holds sixteen investment property assets,
which have been leased under finance leases, owing to the
length of the lease. However, fifteen leases did not attract a
lease premium payment, nor is there an annual lease
payment due. The assets therefore have been initially
recognised in the accounts at zero, being the lower of the
net present value of the lease payments or the fair value of
the asset. During the year, the Council acquired Senate
Court, which has initially been recognised at an amount
equal to the lease premium paid for the 999 year leasehold
interest. Where appropriate the assets have been revalued
to reflect the value to the Council of the lease, were the
Council to sell it at market value.

The assets acquired under these leases are carried in the
Balance Sheet at the following net amounts:

2018-19 2019-20
£'000 £'000
Net amount carried in the
Balance Sheet
Council dwellings 351 351
Other land and buildings 7,762 8,572
Investment property - 9,524
Vehicles, plant and equipment - 2,120
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The authority is committed to making minimum payments under these
leases comprising settlement of the long-term liability for the interest in
the property acquired by the authority and finance costs that will be
payable by the authority in future years while the liability remains
outstanding. The minimum lease payments are made up of the
following amounts:

2018-19 2019-20
£'000 £'000
Finance lease liabilities (net present value of
minimum lease payments)
Current - 303
Non-current - 1,707
Finance costs payable in future years 421
Total minimum lease payments 0 2,431

The minimum lease payments will be payable over the following
periods:

Minimum lease Finance lease
payments liabilities

2018-19 2019-20 2018-19 2019-20
£'000 £'000 £'000 £'000
Not later than one year - 367 - 303
2 - 5years - 1,466 - 1,212
5+ years - 598 - 495
0 2,431 0 2,010

The authority has sub-let some properties held under finance leases.
At March 2020 the minimum future payments expected to be received
under non-cancellable sub-leases is £29.750m.
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Operating Leases

The Council holds some capital assets, principally property,
plant and equipment under operating lease agreements.
The majority of the lease payments represent rent payments
to landlords who have provided property on short term
leases for use as temporary accommodation.

Rental payments made in the year amounted to £324,826
(2018/19 £488,031).

The future minimum lease payments due under non-
cancellable leases in future years can be broken down as
follows:

2018-19 2019-20

£'000 £'000

Not later than one year 47 42
2 -5 Years 25 16
5+ Years - -
72 58

Finance Leases

The Authority has 53 leases, which would be classified as
finance leases under IFRS. The asset valuation in the
Balance Sheet is therefore based on the freehold interest in
the asset.

Twenty six of the leases were entered into prior to 2010 and
therefore the Council has taken advantage of the statutory
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regulations allowing the income received to be retained as
revenue income.

The gross investment is made up of the following amounts:

2018-19 2019-20
£'000 £,000
Finance Lease Debtor (net present
value if minimum lease payments)
Current 132 137
Non-current 13,234 13,872
Unearned finance income 13,366 14,009
Unguaranteed Residual Value 24,890 23,916
Gross Investment in Lease 38,256 37,925
Minimum lease payments are:
Per annum 666 692

Rents due in respect of leases out (lessor) are collected by the
Council's ASH Debtors system. As there is a possibility that
worsening financial circumstances might result in lease
payments not being made, the authority has set aside an
allowance for uncollectable amounts using the simplified
approach. Please refer to Note 19.

The minimum lease payments do not include rents that are
contingent on events taking place after the lease was entered
into, such as adjustments following rent reviews.
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39.

Operating Leases

The Council leases out approximately 350 commercial premises, which are held as investment properties. Note 15 sets out the value of
the investment properties in the accounts. Future rents receivable have increased following the acquisition of One Emperor Way and
Senate Court during the year, extending the Council’s portfolio of investment properties.

The future minimum lease payments receivable under non-cancellable leases in future years can be broken down as follows:

2018-19 2019-20

£'000 £'000
Not later than one year 2,150 3,116
2 -5 Years 6,662 10,220
5+ Years 73,068 72,699

81,880 86,035

Impairments and Downward Valuations

During 2019/20, the Council recognised impairment losses of £3.3m in relation to its council dwellings and operational land and buildings.
Impairment losses of £414k charged to the Surplus and Deficit on the Provision of Services in previous financial years were reversed.

The impairments mainly reflect capital expenditure incurred without a commensurate increase in respective asset values, the HRA
impairments also include the application of the Existing Use Value — Social Housing (EUV-SH) valuation basis:

e 2019/20 saw the start of the LAINGS property demolishment and rebuild programme, this has resulted in an impairment of £1.3m in
the year.

e The Council purchased ten dwellings during the year for use as social housing, the tenanted value of these properties was £1.1m less
than the market value.

¢ Significant works were undertaken on the ZEBCat project to net zero energy retrofit six social housing properties. Works totaled £540k
however, the tenanted market value of these properties remains largely unchanged.

The impairment reversals reflect an upward movement in market yield. The impairments are reflected in Note 14 which reconciles the
movement over the year in the Property, Plant and Equipment balances.
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40. Defined Benefit Pension Scheme

As part of the terms and conditions of employment, the
authority makes contributions towards the cost of post-
employment benefits. Although these benefits will not actually
be payable until the employees retire, the authority has a
commitment to make the payments (for those benefits) and to
disclose them at the time that employees earn their future
entitlement.

o Exeter City Council participates in the Local Government
Pension Scheme, which is administered by Devon County
Council in accordance with the Local Government Pension
Scheme Regulations 2013. The Pension Fund Committee
overseas the management of the Fund.

¢ The Local Government Pension Scheme is a defined
benefit statutory scheme and currently provides benefits
based on career average revalued earnings.

e The principle risks to the authority of the scheme are the
longevity assumptions, statutory changes to the scheme,
structural changes to the scheme (i.e. large scale
withdrawals from the scheme), changes to inflation, bond
yields and the performance of the equity investments held
by the scheme. These are mitigated to a certain extent by
the statutory requirements to charge to the general fund
and HRA the amounts required by statute.

o The Pension Reserve shows the City Council's current
deficit in the Devon County Council Pension Fund. The
figure has been derived from an actuarial valuation as at 31
March 2019 rolled forward to take into account changes in
the intervening period.
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The most recent valuation was carried out as at 31 March
2019 and has been updated by Barnett Waddingham,
independent actuaries to the Devon County Council Pension
Fund as at 31 March 2020.

To assess the value of the liabilities at 31 March 2020, the
actuaries have rolled forward the value of the Employer’s
liabilities calculated for the funding valuations as at 31 March
2019, using financial assumptions that comply with IAS 19.

To calculate the asset share the actuaries have rolled
forward the assets at 31 March 2019 allowing for investment
returns, contributions paid into and estimated benefits paid
from the Fund by the Council and its employees.

Exeter City Council’s contribution rate during 2019/20 was
15.8% of pensionable pay. The contribution rates certified for
the Council at 31 March 2019 valuation are as follows:

Future Service Pay
| 2020/21 — 2022/23

Past Service Deficit

| 17.6% of pensionable pay |

2020/21 £1.394 million
2021/22 £1.445 million
2022/23 £1.498 million

The Council opted to pay the next 3 years past service deficit
amounts up front during 2020/21, which will reduce the net
pension liability but will continue to be spread over the next 3
years. The estimated value of employer contributions for
2020/21 is £4.651m.
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Asset Share 2018-19 2019-20 The cost of retirement benefits is recognised in the cost of services
£'000 % £000 % when they are earned by employees, rather than when the benefits
Equities 21,143 16 15,567 14 are actually paid as pensions. However, the charge that is required
Overseas Equities 54,895 43 50,311 43 to be made against council tax and the HRA is based on the cash
Infrastructure 4,838 4 5,040 4 payable in the year, so the real cost of post-employment benefits is
Gilts 4,148 3 4,992 4 reversed out via the Movement in Reserves Statement.
Other Bonds 2,470 2 6,130 5 . . . .
Property 11,523 9 11,021 10 The following transactions have been made in the comprehenswe
Cash 2189 5 1,362 1 income and e>_<pend|ture statement and the movement in reserves
Target Return Portfolio 18,384 14 15361 13 statement during the year:
Alternative Assets 6,887 5 7,204 6
Private Equity 2,150 2 - -
Total 128,627 100 116,988 100 2018-19 2019-20
£'000 £'000
Cost of Services
2018-19 2019-20 Current Service Cost 6,194 6,621
Discount rate for scheme liabilities 2.4% pa 2.35% pa Loss / (Gain) on curtailment 236 1,589
Rate of increase in salaries 3.9% pa 2.9% pa (Gain) / Loss from Settlements 115 (98)
Rate of increase in pensions 2.4% pa 1.9% pa Other Operating Expenditure
Rate of inflation - RPI 3.4% pa 2.7% pa Administration expenses 81 93
Rate of inflation - CPI 2.4% pa 1.9% pa Financing and Investment Income
Longevity at 65 - current pensioners and Expenditure
Men 22.4 229 Net Interest on the net defined benefit
wWomen 24.4 24.1 liability 2,853 2,634
Longevity at 65 - future pensioners Total post-employment benefits
Men 24.1 24.3 charged to the CIES 9,479 10,839
wWomen 26.2 255 Movement in Reserves Statement:
Conversion of pension into lump sum Reversal of net charges (9,479) (10,839)
Pre April 2008 permitted amount 50% 50% Actual Employers contributions payable
Post April 2008 permitted amount 50% 50% to the scheme 4,221 4,425
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2018-19 2019-20
£'000 £'000

Opening present value of liabilities 231,969 235,268
Opening present value of Strata liabilities 5,001 5,392
Current service cost 6,194 6,621
Interest cost 5,984 5,704
Contributions by participants 1,055 1,144
Re-measurement (gains) and losses:

Change in demographic assumptions (13,577) (2,327)

Change in financial assumptions 10,920 (22,721)
Experience loss (gain) - (276)
Benefits paid out (7,138) (6,630)
Past service cost, including curtailments 236 1,589
Liabilities assumed / (extinguished) on
settlements 274 (294)
Unfunded pension payments (258) (252)
Closing present value of liabilities 240,660 223,218

2018-19 2019-20
£'000 £'000
Present value of defined benefit
obligation 240,660 223,218
Fair Value of Scheme Assets (128,627) (116,988)
Net liability arising from defined
benefit obligation 112,033 106,230
2018-19 2019-20
£'000 £'000
Opening fair value of assets 120,827 125,744
Opening fair value of Strata assets 2,575 2,883
Interest income 3,130 3,070
Re-measurement gains / losses 4,116 (13,220)
Administration expenses (81) (93)
Contributions by the employer 4,242 4,539
Contributions by participants 1,055 1,144
Net benefits paid out (7,396) (6,883)
Settlement prices received / (paid) 159 (196)
Closing fair value of assets 128,627 116,988
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41.

The estimation of the defined benefit obligations is sensitive
to the actuarial assumptions.

The sensitivity analysis below sets out the impact on the
defined benefit obligations for each change while all other
assumptions remain constant:

[NnCrease in  Decrease in
assumption assumption
£'000 £'000
Longevity 232,215 214,595
(increase or decrease by 1 year)
Rate of increase in salaries 223,646 222,794
(increase or decrease by 1%)
Rate of increase in pensions 227,243 219,272
(increase or decrease by 1%)
Rate for discounting scheme liabilities 218,872 227,656
(increase or decrease by 1%)

Prior Period Restatement

As the Billing authority for NDR, the Council acts as an
agent for preceptor authorities and central government in
collecting their attributable share of NDR. At the reporting
date, a provision for NDR alteration of lists and appeals was
held and the Council’s apportioned share (40%) should be
recognised as provisions in the balance sheet.

The Council’s share of the NDR appeals provision has
previously been reported within short-term creditors and has
therefore been re-classified as provisions in the balance
sheet.

The Code requires retrospective restatement for material prior period
adjustments, which is achieved by restating the comparative amounts for
the prior period and at the beginning of the earliest prior period

presented.

The note below sets out the impact on the comparative figures:

3 g 2 g
~ = * s
S £ S S £ S
3 ¢ S 3 ¢ S
2 I3 15 2 I3 |5
Impact on Core Financial % % % % % %
Statements i & & a & &
£'000 £'000 £000 £000 £'000 £'000

Balance Sheet:
Short Term Borrowing - - - (10,099) - (10,099)
Short Term Creditors (19,257) 1,893 (17,364) (23,406) 3,073 (20,333)
Provisions - (1,893) (1,893) (110) (3,073) (3,183)
Total Current Liabilities ~ (19,257) 0 (19,257) (33,615) 0 (33,615)
Net Assets TR 0 346,643 356,932 0 356,932
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Provisions

Balance as at 1 April 2019 3,073 110 3,183
Additional provisions 647 - 647
Provision utilised in year (255) - (255)
Unused amounts reversed in year - (80) - 80
Unwinding of discount

Charitable and Trust Funds

The Council administers six charitable/trust funds related to Leisure and Museum services, principally from legacies left by individual
Exeter inhabitants over a period of years.

The funds do not represent assets of the Council and are not included in the Balance Sheet. The funds are:

Reynolds Chard Bequest 425 - 19 444
Veitch Bequest 22 - - 22
Dorothy Holman Trust 26 - 1 27
Bowling Green Marshes 1 - - 1
Topsham Recreation Ground 17 - 1 18
King George Playing Field Trust 17 (34) 34 17
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44. Nature and Extent of Risks Arising from Financial Instruments

The Council’s activities expose it to a variety of financial risks:

- credit risk — the possibility that other parties might fail to pay amounts due to the authority

- liquidity risk — the possibility that the authority might not have funds available to meet its commitments to make payments

- market risk — the possibility that financial loss might arise for the Council as a result of changes in such measures as interest
rates and stock movements

The Council’s overall risk management programme focuses on the unpredictability of financial markets and seeks to minimise potential
adverse effects on the resources available to fund services. Risk management is carried out by the Council’s finance team, under
policies approved by full Council as set out in the Treasury Management Strategy. The Council provides written principles for overall risk
management, as well as written policies covering specific areas, such as interest rate risk, credit risk and the investment of surplus
cash.

Credit risk arises from deposits with banks and financial institutions, as well as credit exposures to the Council’'s customers. This risk is
minimised through the annual investment strategy. The Council’s latest Treasury Management Strategy, incorporating the Annual
Investment Strategy was approved on 25 February 2020, which is available on the Council’s website at:

https://exeter.gov.uk/media/5064/2020-21-estimates-book. pdf

The authority’s credit risk management practices are set out in the annual Investment Strategy, with particular regard to determining the
credit criteria and monitoring arrangements for specified investments.

IFRS 9 Financial Instruments, requires that forward-looking information is considered when assessing whether there has been a
significant increase in credit risk and when measuring expected credit losses. The impact of the Covid-19 pandemic on collection rates
and estimated future cash-flows has been taken into account to the extent that it is available and calculations have therefore been made
on information that is reasonable and supportable without undue cost or effort at the reporting date.
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The table below sets out the credit risk management practices and estimation techniques for calculating impairment loss allowances.

Asset Type

Credit Risk Management Practice

Estimation of Impairment Loss Allowance

Loans to businesses and voluntary
organisations

Loans are subject to internal credit risk assessment,
based on audited accounts, match funding secured
or management accounts.

Loans are treated as credit impaired where the
borrower defaults on the terms of the loan or there
is evidence of significant financial difficulties.
Balances are not written off until there is no realistic
prospect of recovery.

12 month expected credit losses have been calculated
in respect of loans where the credit risk has not
increased significantly, using a probability of default
approach. Lifetime expected credit losses are
calculated in respect of loans where the credit risk has
increased significantly, i.e. when default has occurred,
using probability weighted outcomes.

Short term investments:
Loans to other local authorities

yeT abed

Investments with banks and building societies

Investments guaranteed by statute - no credit risk

Deposits are restricted by the Council's treasury
strategy to institutions with high credit ratings (Fitch
and Moodys ratings). Up to £4m may be placed
with UK owned banks and buildings societies with
F1+ and P-1 credit ratings for up to 12 months, up
to £3m may be placed with foreign owned banks
that deal in sterling holding short-term credit ratings
no lower than F1+ and P-1 for up to 9 months and
up to £3m may be placed with UK owned banks and
building societies holding short-term credit ratings
no lower than F1 and P-1 for up to 6 months.
Consideration is given to recalling any existing
investments when an institution has been
downgraded

No allowance required

12 month expected credit losses are calculated
applying risk factors provided by the Council's treasury
management advisers, Link Asset Services.

Sundry debtors

Sundry debtors are not subject to internal credit
rating and have been grouped for the purposes of
calculating expected credit losses. The groupings
used comprise:

- Trade receivables

- Recovery of overpaid housing benefits

- Council Tax and NDR balances are not written off
until all debt recovery actions have been taken and
there is no realistic prospect of recovery

Trade receivables & recovery of overpaid housing
benefits - Expected credit losses are calculated using
provision matrices based on historical data in respect
of aged debt, adjusted for future expectations of
recovery.

Council Tax and NDR - Expected credit losses are
calculated using provision matrices based on the
stages of debt recovery actions and historically
observed rates of recovery adjusted for future
expectations of recovery.
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Impairment Loss Allowances
The changes in the loss allowance for each class of financial asset during the year are as follows:

Deposits with bank and
building societies
12-month expected credit losses - - - - - - -
Loans to business and

voluntary organisations

12-month expected credit losses 25 - - - 5 - 30
Lifetime expected credit losses * 85 - - - (85) - -
Other debtors -

Sundry debtors 665 - - - - 63 728
Overpaid Housing Benefits 923 - - - - 188 1,111
Housing rents 350 - - - - (15) 335
Council Tax and NDR 1,199 - - - - (251) 948

* During the year, the terms of a £217k loan to a registered charity were amended, which has modified the contractual cash-flows and
resulted in the credit risk rating moving from lifetime to 12 month expected credit losses.
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The authority has the following exposure to credit risk at 31 March 2020:

Gross
Credit risk carrying
rating amount
£'000 £'000
Deposits with bank and building societies:
12-month expected credit losses Low 6,020
Loans to business and voluntary organisations:
12-month expected credit losses Low 1,340
Lifetime expected credit losses High -
Other debtors:
Sundry debtors Other * 3,095
Overpaid Housing Benefits Other * 2,063
Housing rents Other * 580
Council Tax and NDR Other * 2,251
Total amount exposed to credit risk 15,349

* Credit risk rating — Other

These debtors are not subject to internal credit rating. The Code allows a simplified approach, which removes the need to consider changes in
credit risk. Instead, expected credit losses are considered for debtors with common risk characteristics based upon historical experience but
updated for future conditions.

Exposure to Credit Risk on Guarantees

The Council also has exposure to credit risk on a guarantee provided to the University of Exeter in respect of an 18 year lease granted to
Exeter Science Park Ltd (in which the Council has a shareholding interest). The risk of the guarantee being called in considered low, as the
lease payments are included in the company’s Business Plan. The maximum value of the guarantee is £950,055 and the Council’s exposure
will reduce annually as lease payments are made by the company.
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The authority has a comprehensive cash flow management system that seeks to ensure that cash is available as needed. As the Council has
ready access to borrowings from the Public Works Loans Board, there is no significant risk that it will be unable to raise finance to meet its
commitments under financial instruments. Instead, the risk is that the authority may need to replenish its borrowings at a time of unfavourable
interest rates. All trade and other payables are due to be paid in less than one year, although some debts have been extended over longer
periods to support individuals and businesses due to Covid-19, but these measures are not expected to present a significant risk to liquidity and

instead encourage continuing payment behaviour.

The Council has several long-term loans with the PWLB and one interest free loan in respect of energy saving projects. The maturity analysis
of financial liabilities is as follows:

31 March 2019 31 March 2020

£'000 £'000

Less than 1 year 66 925
1-2years 67 942
2 - 5 years 211 2,925
+ 5 years 58,740 105,557
59,084 110,349

Interest rate risk
The Council is exposed to risk in terms of its exposure to interest rate movements on its borrowing and investments. Movements in interest

rates have a complex impact on the Council. For example a rise in interest rates would have the following effects:

borrowings at variable rates — the interest expenses charged to the Income and Expenditure will rise
borrowings at fixed rates - the fair value of the liabilities borrowings will fall

investments at variable rates — the interest income credited to the Income and Expenditure will rise
investments at fixed rates - the fair value of the assets will fall

Borrowings are not carried at fair value, so nominal gains and losses on fixed rate borrowings would not impact on the CIES. However,
changes in interest payable and receivable on variable rate borrowings and investments will be posted to the CIES and affect the General Fund
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Balance. Movements in the fair value of fixed rate investments that have a quoted market price will be reflected in the Other Comprehensive
Income & Expenditure in the CIES.

The Council has a number of strategies for managing interest rate risk; however it has not borrowed using variable rate loans for many years.
If on the 31 March 2020 the interest rates are 1% higher than the actual interest rates the financial impact would be:

Borrowing:

As at 31 March 2020, the Council had a number of long-term loans with the PWLB amounting to £110million. A 1% increase in interest
rates would increase the cost of borrowing by £1.1million a year. However, the Council is protected from interest rate rises in respect of
these arrangements due to the fixed rates of borrowing.

Investments:
In respect of the fixed term deposits of £48m a 1% increase in interest rates would increase interest receivable by £480,000. The impact
of a 1% fall in interest rates would be the same, but with the movements being reversed.

Price Risk
The authority does not generally invest in equity shares but does have shareholdings to the value of £982k in a number of associates and
joint ventures on the Balance Sheet, held at historic cost.

As the shareholdings have arisen in the acquisition of specific interests, the authority is not in a position to limit its exposure to price
movements by diversifying its portfolio. However, the authority can monitor factors that might cause a fall in the value of specific
shareholdings through having significant influence.

The Council has investments in pooled investment funds, which are classified as fair value through profit and loss, including £11.009m in
money market funds and a £5m investment in the CCLA Local Authorities’ Property Fund. At the end of each financial year the value of the
local authority’s investment is adjusted to equal the number of units held multiplied by the published bid price, with the gain or loss charged to
the Surplus or Deficit on the Provision of Services. However, the Local Authorities (Capital Finance and Accounting)(England) Regulations
2003, allows local authorities to reverse out all unrealised fair value movements resulting from pooled investment funds. This statutory
reversal will remain in place until 31 March 2023.

Foreign Exchange Risk

The authority has no financial assets or liabilities denominated in foreign currencies and thus no exposure to loss arising from movements in
exchange rates.
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45,

Statutory Harbour Authority

Exeter City Council is the harbour authority for the Exe Estuary.

During 2019-20, the Council appointed a Harbourmaster and two
Harbour Patrollers to achieve and maintain Port Marine Safety

Code compliance.

An annual Statement of Account relating to harbour activities is
required to be prepared, in accordance with the 1964 Harbours

Act.

2018-19 2019-20

£'000 £'000

Income
Fees and Charges (77) (69)
Total Income (77) (69)
Expenditure
Employees 54 127
Premises 60 85
Supplies and Services 32 37
Transport 13 12
Capital Charges 2 2
Total Expenditure 161 263
Net cost of Harbour Activities as
included in the Comprehensive
Income and Expenditure Statement 84 194
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The Code sets out a requirement to prepare Group Accounts where the authority has interests in subsidiaries, associates and/or joint ventures,
subject to consideration of materiality. As at 31 March 2020, the authority has the following interests (please also refer to Note 37, Related
Parties, for more information):

Entity

Purpose

Significant judgements

Relationship with
the Exeter City
Council

Accounting

Materiality

Exeter City Group Ltd and

Housing development company to sell
homes on the open market, to tackle
housing needs in Exeter and to improve

Line-by-line consolidation
of assets, liabilities,

Material 2019/20 is the first full year of trading
for the company with work in progress valued at
£3.2m and an operating loss of £1.1m for the
year, which is due to turnover from property
sales expected in 2020/21. Intra group loans of
£9.2m from the Council are in place at

Exeter City Living Ltd the provision of quality homes 100% shareholding Subsidiary income and expenditure  |31/3/2020.
The company is limited by

Charitable status and its main guarantee and the Council has Not material The Council has significant
Exeter Canal and Quay objectives are to preserve and develop |[significant influence through its influence but no interest in the net assets of the
Trust Ltd Exeter Canal and Quay area representation on the board Associate Equity method charity and no rights to the profits

Not material Largest item for consolidation is

Main purpose is the letting of affordable Line-by-line consolidation |turnover of £223k (18/19) and net assets of

business units to support small of assets, liabilities, £127k (18/19) and £233k turnover (19/20) and
Exeter Business Centre Ltd |businesses 100% shareholding Subsidiary income and expenditure net assets of £141k (19/20)

Principal activity is to ensure the

successful delivery of the Science Park

by enabling the market for the Science

Park to be developed through Not material Accounts to 31 March 2019 show

connections with the knowledge base at Council's equity share at (£228k) loss and

the University of Exeter, the Met Office [19.9% ownership interest and (£417k) net liabilities and draft accounts to 31

and the Peninsula College of Medicine |[significant influence through its March 2020 show Council's equity share of loss
Exeter Science Park Ltd and Dentistry representation on the board Associate Equity accounting at (E139k) and (£557K) net liabilities

Dextco Ltd

Established to fund and implement low
carbon energy projects across Devon to
deliver a reliable, low cost energy
infrastructure which will encourage
inward investment

20% shareholding with equal and
collective control with five equal
shareholders and unanimous
decisions

Joint Venture

Equity method

Not material Financial year-end 31 Dec
(unable to synchronise with all shareholders),
draft accounts to 31 Dec 2019 reports nil
profit/loss and net assets of £25k - the same as
2018/19.

Monkerton Heat Company
Ltd

Set up to facilitate the formation of a
district heating network, as part of
planning requirements relating to five
major residential developments at
Monkerton

16.66% shareholding with
significant influence due to
representation on the board

Associate

Equity accounting

Not material The company is deemed to be a
dormant company with no transactions to
recognise
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As set out in the previous table, the authority has applied judgement in respect of materiality (both singly and in aggregate) and assessed that
its interests in Exeter Canal and Quay Trust Ltd, Exeter Business Centre Ltd, Exeter Science Park Ltd, Dextco Ltd and Monkerton Heat
Company Ltd are not material.

Where non-material interests are excluded from the Group Accounts, the Council’s interests are carried at cost in the single entity Balance
Sheet.

These Group Accounts consist of the Core Financial Statements. Notes have been omitted if there are no material differences to the
disclosures already made.

The Group Accounts have been prepared by combining Exeter City Living Ltd’s income and expenditure and assets and liabilities with those of
the Council on a line-by-line basis, eliminating intra-group transactions. Copies of Exeter City Living Ltd’s accounts to 31 March 2020 can be
obtained from Exeter City Living Ltd, Civic Centre, Paris Street, Exeter, EX1 1JN.

Financial year, 2019/20, is the first full trading year for Exeter City Group Ltd (holding company) and Exeter City Living Ltd (housing
development company), which are subsidiary companies due to the Council’s 100% shareholding in the group. The main purposes of the
group are to build more and better homes to tackle housing need in Exeter, help reduce the substantial pressures on the Council’s housing
waiting list and to improve the lives of those residents currently living in poor quality homes.

At the reporting date, Exeter City Living are in the process of delivering, either through direct build or acting as development agent, a total of
179 new homes, of which 114 are Affordable. This compares favourably to the Business Care for the creation of the company, which identified
that by the end of 31 March 2020 it would be working on 131 new homes, 36 of which would be Affordable. Two sites are complete and ready
for sale back to the Housing Revenue Account for use as social housing at Thornpark Rise and Anthony Road and are expected to be available
for letting later in 2020.

The Group Accounts have been prepared using consistent accounting policies as those applied to the authority-only accounts.
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2,952 (5) 2,947 Chief Executive & Growth Director 3,121 (315) 2,806
6,999 (1,718) 5,281 Communities Health, Well Being, Sport & Leisure 10,028 (2,368) 7,660
48,852  (42,683) 6,169 Strategic Housing, City Development, Housing Needs 41,935 (36,939) 4,996

& Homelessness, Customer Services, Welfare
Reform, Revenues, Benefits & Business Rates,
Democratic Services

5,887 (3,201) 2,686 Communiciations, Tourism & Culture 6,633 (3,712) 2,921
22,042  (13,426) 8,616 Environment and City Management 17,978 (13,172) 4,806
1,435 (36) 1,399 Chief Finance Officer 2,415 (62) 2,353
1,123 (105) 1,018 City Solicitor & Head of HR 3,579 (712) 2,867
18,290 (20,229) (1,939) Housing Revenue Account 18,602 (20,067) (1,465)
883 (314) 569 Strata Service Solutions Ltd 722 (118) 604
119 - 119 Exeter City Group Ltd - subsidia 522 11 511
(457) Other operating expenditure (3,617)

1,614 Financing and investment income and expenditure 2,136

(22,207) Taxation and non-specific grant income (22,311)

Other Comprehensive Income and Expenditure

(8,449) (Surplus) or deficit on revaluation of property, plant (2,762)
and equipment
(6,794) Actuarial (gains)/losses on pensions assets / liabilities (12,217)

The Council’s internal financial reporting structure changed in 2019/20 and financial performance is now reported in-line with the senior
management structure. The segment information for the prior year has therefore been restated.
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Movement in Reserves 2019-2020:

Total Comprehensive Income &

Expenditure 6,835 - 6,835 (3,423) - - - 855 4,267 (14,979) (10,712)
Adjustments between accounting

basis and funding basis under

statutory provisions (Note 9) (7,580) - (7,580) 3,197 1,838 2,408 438 301 (301) 0
Transfers to / (from) Earmarked

Reserves (715) 715 - - - - - 0 0 0
(Increase) / Decrease in 2019-

2020 (1,460) 715 (745) (226) 1,838 2,408 855 4,568 (15,280) (10,712)

Balances as at 31 March 2019 were restated in respect of the General Fund Balance and Council’'s Share of Subsidiary Reserves in order to reflect the
Council’s share of Exeter City Living Ltd.’s usable reserves in the subsidiary column only.

103




v T abed

| GROUP BALANCE SHEET

Published Restated
2018-19 2018-19 2019-20
£'000 £'000 £000 Note
419,201 419,201 Property, Plant and Equipment 437,094
40,144 40,144 Investment Property 54,837
22,643 22,643 Heritage Assets 22,826
546 546 Intangible Assets 514
5,931 5,931 Long Term Investments 5,695 1
14,469 14,469 Long Term Debtors 15,134 1
502,934 502,934 Total Long-Term Assets 536,100
1,015 1,015 Inventories 2,859 2
13,631 13,631 Short-Term Debtors 12,115 1
36,133 36,133 Short-Term Investments 45,192 1
818 818 Assets Held for Sale 3,794
15,439 15,439 Cash & Cash Equivalents 22,282 1&3
67,036 67,036 Total Current Assets 86,242
(10,099) (10,099) Short-Term Borrowing (925)
(23,726) (20,653) Short-Term Creditors (25,438)
(110) (3,183) Provisions (3,554)
(33,935) (33,935) Total Current Liabilities (29,917)
(59,035) (59,035) Long term borrowing (109,490)
(8,695) (8,695) Capital Grants Receipts in Advance (7,990)
(200) (200) Long-Term Creditors (1,931)
(112,033) (112,033) Pension Scheme Liability (106,230)
(179,963) (179,963) Total Long-Term Liabilities (225,641)
356,072 356,072 Net Assets 366,784
Financed by:
62,359 62,359 Usable Reserves 57,791
293,713 293,713 Unusable Reserves 308,993
356,072 356,072 Total Reserves 366,784

A prior period adjustment was identified which resulted in retrospective restatement of the 2018/19 Balance Sheet, please refer to Note 41 for details.

These financial statements replace the unaudited financial statements certified by the Responsible Financial Officer, Dave Hodgson, on 31 July
2020.

Dave Hodgson, CPFA, Director Finance
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2018-19 2019-20
£000 £000 Notes
5,815 Net (surplus) or deficit on the provision of services 4,267
Adjustments to net surplus or deficit on the provision of services for non-cash
(30,239) movements (26,631)
Adjustments for items included in the net surplus or deficit on the provision of
6,503 services that are investing and financing activities 8,729
(17,921) Net cashflows from Operating Activities (13,635)
12,157 Investing Activities 48,723 4
(4,031) Financing Activities (41,931)
(9,795) Net (Increase) or decrease in cash and cash equivalents (6,843)
5,644 Cash and cash equivalents at the beginning of the reporting period 15,439
15,439 Cash and cash equivalents at the end of the reporting period 22,282
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1. FINANCIAL INSTRUMENTS

Financial Assets Held at Amortised Cost

106

Unquoted equity investment 3 982 982 982 982
Loans made for service purposes 2 1,236 1,236 1,263 1,263
Lease receivables 3 13,233 13,233 13,871 13,871
Short term investments 2 36,133 36,133 45,192 45,192
Cash (including bank accounts) 2 2,429 2,429 11,273 11,273
Short term debtors 3 3,846 3,846 4,503 4,503

Fair value through profit or loss 4,949 4,713 - - 13,010 11,009 - -

Amortised cost 982 982 14,469 15,134 38,562 56,465 3,846 4,503
Total Financial Assets 5,931 5,695 14,469 15,134 51,572 67,474 3,846 4,503
Non-financial assets - - - - - 9,785 7,612
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INVENTORIES

Balance at 1 April

203 5 4 - 809 209 1,016

Purchases

620 - - 809 1,829 1,154 2,449

Expense in year

(605) 1) 1) - - (348) (606)

Written off balances

Reversals of write-offs in previous years

3. CASH & CASH EQUIVALENTS

Cash held by the Council 16 70
Bank current accounts 1,242 (57)
Money Market Funds 13,010 11,009
Short-term investments - 3,006
Short-term call accounts 6 3,012
Strata - Cash at bank and in hand 438 96
Subsidiary - Cash at bank and in hand 727 5,146
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4. CASHFLOW STATEMENT - INVESTING ACTIVITIES

Purchase of non-current assets 10,917 48,075
Purchase of short and long-term investments 200,000 264,994
Other payments for investing activities 2,070 2,604
Proceeds from the sale of non-current assets

(3,979) (6,310)
Proceeds of short and long-term investments (191,952) (255,000)
Other receipts for investing activities (4,899) (5,640)



81T abed

| HRA INCOME & EXPENDITURE STATEMENT

The HRA Income and Expenditure Statement shows the economic cost in the year of providing housing services in accordance with generally
accepted accounting practices, rather than the amount to be funded from rents. Authorities charge rents to cover expenditure in accordance

with the legislative framework; this may be different from the accounting cost. The increase or decrease in the year, on the basis upon which
rents are raised, is shown in the Movement on the Housing Revenue Account Statement.

2018-19 2019-20
£000 Income £000 £000
(18,532) Dwelling rents (18,331)
(514) Non dwelling rents (515)
(908) Charges for services and facilities (870)
(19,954) Total Income (19,716)

Expenditure

6,371 Repairs and maintenance 6,227
5,016 Supervision and management 5,520
26 Rents, rates, taxes and other charges 29
6,401 Depreciation and impairment of non-current 6,370
assets
21 Debt management costs 21
17,835 Total Expenditure 18,167
(2,119) Net Cost of HRA Services as included in the (1,549)
Comprehensive Income and Expenditure
Statement
180 HRA share of Corporate and Democratic Core 184

(1,939) Net Cost of HRA Services (1,365)
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(1,939) Net Cost of HRA Services (1,365)

(1,807) (Gain) or loss on sale of HRA non-current (2,064)
assets
1,840 Interest payable and similar charges 2,024
(306) Interest and investment income (323)
286 Net interest on the net defined benefit liability 253
(asset) and administration expenses
1,214 Capital grants and contributions receivable 1,948

Movement on the HRA Statement

(10,469) Housing Revenue Account surplus brought forward (10,300)
(Surplus) or deficit for the year on the HRA Income and
(3,140) Expenditure Account (3,423)
Net additional amount required by statute to be debited or
3, 309 (credited) to the HRA balance for the year 3,197
(Increase) or decrease in the HRA Balance (226)
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| NOTES TO THE HRA STATEMENTS

1.

HRA DWELLINGS

Flats Houses and Total

Bungalows
At 31 March 2019 2,558 2,333 4,891
At 31 March 2020 2,551 2,304 4,855

VACANT POSSESSION VALUE OF DWELLINGS

At 1 April 2020 the vacant possession value of the dwellings
was £736.355 million, this compares to the tenanted market
value in the Balance Sheet of £257.724 million. The difference
of £478.631 million represents the economic cost to the
Government of providing council housing at less than open
market rents.

COUNCIL’S OWN BUILD SCHEME

The Council's Own Build scheme involves the development of
21 homes at Sivell Place and Merlin Crescent. Whilst the
developments remain within the overall umbrella of the
Housing Revenue Account, the costs and incomes arising from
the developments are accounted for separately as part of their
build costs were financed from borrowing. The cost of
servicing the borrowing will therefore be met from the rent
income received from the completed dwellings.
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IMPAIRMENT CHARGES

Impairment charges of £2.841m (£3.251 million 2018/19) were
debited to the HRA Income and Expenditure Account in 2019/20
although they were reversed out in the Statement of Movement on
the HRA Balance, to avoid having an impact on rent levels, in

accordance with the Code of Practice.

HRA CAPITAL RECEIPTS

The following capital receipts were received during the year from
disposals of land, houses and other property within the authority's

HRA:
2018-19 2019-20
£'000 £'000
Land 650 30
Dwellings 3,759 4,657
Repayment of discounts - 38
4,409 4,725
Less amount pooled (1,037) (565)
3,372 4,160
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BALANCE SHEET VALUATIONS OF ASSETS

At 31 March 2019 259,759 3,860 214 3,155 818 267,806
At 31 March 2020 257,724 3,920 122 10,125 1,594 273,485

Within the valuation of Council dwellings as at 31 March 2020 of £257.724m, £130.473m was attributable to the value of land (2018/19
£131.512m) and £127.251m to buildings (2018/19 £128.247m).

HRA CAPITAL EXPENDITURE

HRA capital expenditure amounted to £15.733 million during 2019/20 (£6.197 million 2018/19), the expenditure and sources of finance
were as follows:

Land - - -
Houses 5,937 2,465 - 2,340 4,956 15,698

Other - 35 - - - 35
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8. DEPRECIATION

The depreciation charges for the year in respect of HRA assets were:

Operational assets
Dwellings 3,020 3,385
Garages 55 51
Equipment 120 150
Total depreciation charged 3,195 3,586
Less depreciation written off - disposals (22) (24)
Less depreciation written off - revaluations (3,054) (3,317)
Less depreciation written off - impairments - 95
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| COLLECTION FUND

The Collection Fund is an agent’s statement that reflects the statutory obligation for billing authorities to maintain a separate Collection Fund. The
statement shows the transactions of the billing authority in relation to the collection from taxpayers and distribution to local authorities and the

government of council tax and non-domestic rates.

2018-2019 2019-2020
Council Council
Tax NDR Total Tax NDR Total
£'000 £'000 £'000 £'000 £'000 £'000
Income
65,788 - 65,788 Council tax 69,553 - 69,553
- (1,953) (1,953) Transitional Protection - sums due to / (from) the Council - (1,535) (1,535)
- 81,531 81,531 NDR - 82,422 82,422
65,788 79,578 145,366 69,553 80,887 150,440
Expenditure
Demands on the Fund by:
7,051 - 7,051 Police and Crime Commissioner for Devon and Cornwall 7,973 - 7,973
3,150 730 3,880 Devon & Somerset Fire and Rescue Service 3,254 761 4,015
49,861 44,051 93,912 Devon County Council 52,057 7,371 59,428
5,484 29,195 34,679 Exeter City Council 5,735 30,434 36,169
- (988) (988) Central Government - 37,518 37,518
- 216 216 Costs of Collection Allowance - 214 214
139 - 139 Exeter City Council Fund Transfer 96 - 926
Bad and doubtful debts
352 (73) 279 Write offs 269 1,925 2,194
(10) - (10) Impairment for Uncollectable Debt 240 (270) (30)
- 2,950 2,950 Provisions for Appeals - 979 979
66,027 76,081 142,108 69,624 78,932 148,556
239 (3,497) (3,258) (Surplus) / Deficit 71 (1,955) (1,884)
(2,726) 4,207 1,481 Fund balance b/f (2,487) 710  (1,777)
(2,487) 710 (1,777) Fund Balance c/f (2,416) (1,245) (3,661)
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| NOTES TO THE COLLECTION FUND

1. Council Tax base

The council tax base, for tax setting purposes, is calculated by reference to the number of chargeable dwellings in each valuation band,
adjusted for dwellings where discounts apply, converted to an equivalent number of Band D dwellings. The figures for 2019/20 were:

Less Technical Conversion Band D

Band Dwellings Discounts  Changes Factor  equivalents

A Relief 28 15 - 5/9ths 7

A 9,563 3,594 (6) 6/9ths 3,975

B 14,127 3,010 (6) 7/9ths 8,642

C 12,891 1,807 4) 8/9ths 9,849

D 7,969 735 (5) 9/9ths 7,229

E 3,879 263 (1) 11/9ths 4,418

F 1,881 115 0 13/9ths 2,551

G 886 44 0 15/9ths 1,403

H 31 3 1 18/9ths 58

Band D equivalent 38,132

Less Hardship Relief (Band D) 0

Total Band D equivalent 38,132

Collection rate 97%

Tax base 36,988
2. Income from Business Rates

Under the arrangements for uniform business rates, the Council collects non-domestic rates for its area, which are based on local rateable
values (£192.310m at March 2020) multiplied by a uniform rate 50.4p (49.1p for those receiving small business relief) for 2019/20.
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Scope of Responsibility

Exeter City Council is responsible for ensuring that its business is conducted in accordance with the law and proper
standards, and that public money is safeguarded and properly accounted for, and used economically, efficiently and
effactively. The Council also has a duty under the Local Government Act 1999 to make amangements to secure continuous
improvement in the way in which its functions are exercised, having regard to a combination of economy, efficiency and
effectiveness.

In discharging this overall responsibility, the Council is responsible for putting in place proper arangements for the
governance of its affairs, facilitating the effective exercise of its functions, including amangements for the management of nsk.

The Council has approved and adopted a Code of Corporate Governance, which is consistent with the principles of Delivering
Good Govemnance in Local Government (CIPFA/Solace 2016). This statement explains how Exeter City Council has
complied with the code and also meets the requirements of the Accounts and Audit (England) Regulations 2015, paragraph
4(3), which required all relevant bodies to prepare an Annual Govemance Statement.

The Code of Governance sets out the seven prnciples of good govemance and the amangements the Council has put in
place to meet each of these principles:

Behaving with integrity, demonstrating strong commitment to ethical values, and respecting the law
Ensuring openness and comprehensive stakeholder engagement

Defining cutcomes in terms of sustainable economic, social and environmental benefits

Determining interventions necessary to optimise the achievement of the intended outcomes

Developing the Coundil's capacity. Including the capability of its leadership and individuals within it
Managing risk and performance through robust internal control and strong public financial management
Implementing good practices in fransparency, reporting and audit to deliver effective accountability

S b =

A copy of the Council's code is available on our website at Code-of-corporate-govemance-2019-20 pdf
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The Purpose of the Governance Framework

ﬁhe govemnance framework comprises the systems, processes, culture and values, by which the authonty is directed and controlled
together with activities through which it accounts to, engages with and leads the community. It enables the authonty to monitor the
achievermeant of its purposes and to consider whether those purposes have led to the delivery of appropnate, cost-effective services.

The Council’s system of internal control is a significant part of that framework and is designed to manage nisk to a reasonable level.
It cannot eliminate all nisk of failure to achieve policies, aims and objectives and can, therefore, only provide reasonable and not
absolute assurance of effectiveness. There is an ongoing process designed to identify and priontise nisks to the achievement of
Council policies, aims and objectives, to evaluate the likelihood and impact of those nisks being realised and to manage them
efficiently, effectively and economically.

The govemance framework has been in place at Exeter City Council for the year ended 21 March 2020 and up to the date of the
approval of the annual statement of accounts.

The Governance Framework

The Council's Governance Framework addresses the way the Council is controlled and managed, both strategically and \
operationally, and how it will deliver its services. The Framework recognises that the Council’s business is focussed upon its
corporate priorities and seeks to facilitate delivery to our local communities of the goals set out in the Council’ Strategy 2018-21.
The structures and processes, sk management and other internal control systems, such as standards of conduct, form part of this
Framework, which is about managing the barmers to achieving the Council's objectives.

The local Code of Corporate Governance is reviewed annually through the Audit and Governance Committee and was last
reviewed and recommended for approval by Council on 13 March 2020. Members and senior officers are responsible for putting in
place proper arrangements for the govemance of the Council's affairs and the stewardship of the resources at its disposal. This
task is managed by the Strategic Management Board (SMB) which comprises the Chief Executive and Growth Director, Directors
Chief Finance Officer (Section 151), City Solicitor (Monitoring Officer).

The Council has designed systems and processes to regulate, monitor and control its activities in order to achieve its vision and
Qjecﬁves. The Code of Corporate Govemance sets out the controls in full. )
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| ANNUAL GOVERNANCE STATEMENT

Annual Governance Statement

-

LY

{ Audit & Governance Committee J [ Strategic Management Board ]
{Challenge the draft AGS and supporting evidence. Approve AGS) )
1
I i - l . ) il I
Internal Audit ] h Section1510fficer J { Monitoring Officer
{Review of system of intermal Confrol) {Promote & Deliver Good Financial Management)

{Legal & Ethical Assurance)
i)

Code of Corporate Governance
{The Council's commitment fo good govemance based on the seven principles of CIPFA/SOLACE framework)

/ Regulatory \
Consfitution \
Terms of Reference
Members’ Code of Conduct
MemberfOfficer Protocol
Scheme of Delegation
Financial Regulations
Standing Orders
Record of Decisions
Forward Plan
Reqgister of pecuniary interesis
Register of gifts & hospitality
Audit & Govemance Committee
Regulatory Oversight
Scrutiny Framework
Extemal Audit
Intemal Audit
Head of Paid Service
Section 151 Officer
Monitoring Officer

Member Development

|
/ Corporate \
‘Owr Strategy’ 2018-21

Risk Management Policy &
procedures
Business Confinuity Policy & Plans
Corporate Risk Register
Health & Safety Commitiee
Corporate Safeguarding Group
Performance Management
Corporate Complaints Procedure
Exeter Community Strategy
Surveys/Focus Groups
Exeter Citizen
Record of public consuliations
Equalities and Diversity Palicy
Access to Information Policy
FOI Publication Scheme
Website transparency pages
Information Govermance
Framework
Information Security Palicy

Framework
\ Member's Toolkit /

AN /
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/ . Finance \\\

( Medium Term Financial
Strategy
Budget Monitoring Process
Treasury Management
Strategy
Statement of Accounts
Annual Govemance
Statement
Prudential Code for Capital
Finance
Statement on the role of CFO
Statement on the role of HIA
Counter Fraud Strategy
Anti-Money Laundering
Policy
Whistleblowing Palicy
Fraud reporting on website
Compliance with Public
Sector Internal Audit
Standards

/" HRPolicies

Pay Policy
Officers’ Code of
Conduct
Staff Induction
Staff Training &
Development
Programme:
Staff Surveys
Growth & Development
Reviews
Job Evaluation
Process
Job Descriptions
Corporate Health &
Safety Policy
Employee Assistance
Programme:
Disciplinary procedurs

Capital Programme

Council tax
leafletfinformation
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| ANNUAL GOVERNANCE STATEMENT

Review of effectiveness

ﬁ Council has responsibility for conducting, at least annually, a review of the effectiveness of its govemance framework including the\

system of intemal control. The review of effectiveness is informed by:

¥ The work of the Strategic Management Board who have responsibility for the development and maintenance of the governance
environment

¥ The work of Executive who are responsible for considering overall financial and performance management and receive
comprehensive reports throughout the year;

¥ The work of both Customer Focus and Strategic Scruting Committees who monitor the overall financial performance of the Council;

¥ The work of the Audit & Govemance Committee who monitor the standards of conduct of Members, effectiveness of sk management,
the work of Intemal Audit and the system of internal control;

¥ The Section 151 Officer who is responsible for delivering and overseeing the financial management of the Council

¥ The Monitoring Officer who provides assurance that the Council has complied with its statutory and regulatory obligations;

¥ Annual reviews of the Council's key financial and non financial systems by Intemal Audit against known and evolving risks which are
reported on a quartery basis to the Audit & Govemnance Committee;

¥ Annual reviews of the Council's financial accounts and records by the External Auditors leading to their opinion as published in the
year-end statements;

¥ Ongoing reviews of strategic and operational risks in each service area and the conduct of risk analysis and management in respect of

major projects undertaken by the Council;
¥ Reviews and, where appropriate, updates of the Council's Constitution including Financial Regulations and Standing Orders
¥ Comments made by other review agencies and inspectorates

Risk Management

During the last twelve months the Council has been working with Zurch, the Council's insurance providers and Internal Audit, to review the
Corporate Risk Register and to work with senvices to review their own operational Risk Registers. This has led to a streamlining of the
Corporate Risk Register and a reduction in the number of risks recorded with many of the risks being moved to the Operational Risk
Registers. The Risk Management Guidance has been updated accordingly. Zurich, supported by Intemal Audit, have provided a number of
briefing sessions to Managers to guide them through the nsk management and business continuity process and to assist in the establishment
or update of the Service's Risk Registers and Business Continuity Plans.

119



Financial Management Arrangements

The Council’s financial management amangements conform with the govemance requirements of the CIPFA *Statement on the Role of the
Chief Financial Officer in Local Govemment” (2010) as set out in the “Application Note to Delivering Good Governance in Local Government;
Framework™ The Section 151 Officer is a member of the Council's Strategic Management Board.

Internal Audit

/:I'_he Internal Audit Service has been managed and delivered in accordance with the Public Sector Internal Audit Standards (PSIAS) which \
were infroduced in Apnl 2013. It is a requirement of the standards that an independent extemal review of Intemal Auidt's compliance with
PSIAS is undertaken every five years. This extemal review was completed in January 2020 when the external assessor concluded that

“It is our overall opinion that the Exeter City Council Intemal Audit Team generally conforms to the Public Sector Internal Audit Standards,
including the Definition of Intemal Auditing, the Code of Ethics and the Standards.” Generally Conforms is the top rating and means that the
intemal audit service has a charter, policies and processes that are judged to be in conformance to the Standards.
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Based on the assurance work undertaken by Intemal Audit, the Audit Manager has provided an opinion on the adequacy of the confrol
environment as part of the Annual Intemal Audit Report which concluded that the key systems are operating soundly and that there are no
Qndamental breakdowns of controls resulting in material discrepancy:. _/

External Audit

In January 2020, the Council's external auditor (Grant Thomton) issued the following conclusion:

'On the basis of our work, having regard to the guidance on the specified criterion issued by the Comptroller and Auditor General in
Movember 2017, we are satisfied that the Authorty put in place proper arrangements for securing economy, efficiency and effectiveness in
its use of resources for the year ended 31 March 2019

Corporate Complaints

In 2019720 the Council responded to 100 (2018/19 — 101) corporate customer complaints. All complaints were responded to by the relevant
Director or Corporate Manager so that any issues identified could be actioned.
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Performance Management

The Council ‘s Corporate Plan 'Our Strategy 2018-21" was approved by Executive on 9" October 2018. To support this strategy, the
Council's Operational Management Board were tasked with devising and implementing a performance management framework to show
how the Council is progressing towards achieving strategic objectives and to priontise resources. This framework has been drafted for
approval by the Strategic Management Board. A strategic dashboard has also been built to enable reporting and monitoring against these
objectives. In addition, all services have been working on services plans to link service objectives to corporate objectives, to analyse
performance, identifying improvements and implement remedial actions.
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| ANNUAL GOVERNANCE STATEMENT

Key Issues 2019-20

This Statement is intended to provide reasonable assurance. It is stressed that no system of control can provide absolute assurance against
material misstatement or loss. In concluding this overview of the Council's govemance arrangements, two key issues have been camed over
from 19-20 as still ongoing, along with four significant issues identified for 2019-20 shown in the table below. Progress will be subject to

regular monitoring by the Audit and Governance Committee.

E Issue Identified Summary of Action to be Taken

1

(18-19)

(1819

The Council continues to make changes to its organisational
structures and ways of working as it transforms the way in which
senvices are delivered within the financial constraints of the
cument economic climate. During 2019-20 the Council has also
moved to an agile and flexible working environment. This has
kept the overall risk to the intemal control envirenment high with
changes in staff responsibilities and the reduction of available
resources.

The Council now has a fully functioning Procurement Team in
place, which is effectively managing Council procurements. The
next phase is to ensure that contract management is an integral
part of the procurement cycle to ensure that it is undertaken
effectively and consistently across the Council's confracts. In
light of Covid19 and the need for ongoing social distancing for
the foreseeable future, the planned rollout of contract
management training across the organisation will be reviewed
and options considerad around virtual and online training.
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This will continue to be monitored as part of the internal audit plan and
any issues arising will he reported fo Audit and Govemance
Commitiee quarterly.

A contract management fraining plan to be implemented along with
contract management guidance to assist contract managers to
properly manage contracts by addressing transition management,
performance monitoring and by helping to ensure that both parties
fulfil their commercial and contractual commitments.

This contract management training was due to be rolled out during the
summer of 2020. However, due to Covid19 resfrictions, this training
has been postponed and will be rescheduled
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| ANNUAL GOVERNANCE STATEMENT

Key Issues 2019-20

E Issue Identified Summary of Action to be Taken

3
(19-20)

4
(19209

5
(19-20)

6
(19-20)

Due to the Covid19 pandemic and the lockdown measures that
were put in place in March 2020, the Council is facing increased
cost and demand pressures at the same time as seeing a
significant drop in income. Support from Central Government
has mitigated some of the pressures, but the longer term impact
could still be damaging to the Council's financial position.

De to the Covid19 pandemic and the lockdown measures that
were put in place in March 2020, the Government has laid new
regulations hefore Parliament to allow for virtual Council
meetings to he held.

The move to an agile and flexible working environment as part of
the Organisational Development Plan will impact on the control
environment in some instances, which will require a review and
in some cases adaptation of existing controls.

The Covid19 pandemic has created a significant increase in
fraud risk. The Council has already experienced at least one
instance of a fraudster attempting to change a suppliers bank
details. Grant schemes always atiract individuals hoping to
exploit the system and with the Government Covid19 grants
schemes this risk has also further increased.
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The Government have provided grants o cover expenditure
pressures.

The Government have committed to covering most of the losses from
sales, fees and charges.

The Council has taken an emergency budget to be considered on 21
Juby 2020, identifying ways to ensure a balanced budget.

The Council was the first to use the new regulations, holding a
meeting of the Executive virtually, two days after the regulations came
into force.

Initial meetings were held via Skype for Business, but this has been
replaced by Zoom. All meetings are streamed live via Facebook as
they were previously to enable the public to view all Council business
transparently. Members of the Public can also “attend” the meeting fo
ask guestions using the normal notification procedure.

Audit Plan will be updated to prioritise those senvices where the new
working from home envircnment has resulted in a change to working
practices and controls.

Intemal audit are currently undertaking a nisk assessment on behalf of
the Council, as required by the govemment, to assess the level of risk
the Council may be exposed to as a result of administering the Small
Business, Hospitality and Leisure and the Discretionary Grants.

Intemal Audit will also be undertaking post award checking following
guidance issued by the govermment.
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Approval of the Annual Governance Statement

Through the action referred to on the previous page, we propose over the coming year to focus on the key areas, with a view to further
enhancing our govemance arrangements and we will monitor their implementation and operation as part of our next annual review.

Signed: Date: ... ...

Councillor Tony Wardle
Chair of Audit & Governance Committee

Signed: . Date: ... ...

Dave Hodgson CPFRA
Chief Finance Officer & Section 151 Officer

Signed: Date: .l

Councillor Philip Bialyk
Leader of the Council

Signed: Dater

Karime Hassan
Chief Executive & Growth Director
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| GLOSSARY OF TERMS

Accounting
Period

Accrual Basis

Actual

Appointed
Auditors

Associate
Companies

The period of time covered by the accounts,
normally a period of twelve months, commencing
on 1 April for local authority accounts.

The accruals principle is that income is recorded
when it is earned rather than when it is received,
and expenses are recorded when goods or
services are received rather than when the
payment is made

Actual, as opposed to budget, expenditure and
income directly attributable to an accounting period,
generally referred to as actuals.

For audits of Council accounts from 1 April 2018,
Public Sector Audit Appointments Limited (PSAA)
is responsible for appointing an auditor, as Exeter
City Council opted into its national appointment
arrangements. Grant Thornton (UK) LLP is the
Council’s appointed Auditor.

An associate is an entity over which the Council
has significant influence.
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Balances

Budget

Capital

Expenditure

Capital
Financing

Working balances are reserves needed to
finance expenditure in advance of income
from debtors, precepts and grants. Any
excess may be applied at the discretion of
the authority, to reduce future demands on
the Collection Fund or to meet unexpected
costs during the year. Balances on holding
accounts and provisions are available to
meet expenditure in future years without
having adverse effect on revenue
expenditure.

A statement of the income and expenditure
policy plan of the Council over a specified
period. The most common is the annual
Revenue Budget expressed in financial
terms and including other physical data, e.g.
staff resources.

This is expenditure on the acquisition of a
fixed asset, or expenditure, which adds to,
and not merely maintains, the value of an
existing fixed asset.

The raising of money to meet the cost of
capital expenditure. Capital expenditure
may be financed by borrowing, leasing, and
contributions from revenue accounts, the
proceeds from the sale of capital assets,
capital grants and contributions from
developers or others.
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| GLOSSARY OF TERMS

Capital Grants

Chartered
Institute of Public
Finance and
Accountancy
(CIPFA)

Collection Fund

Community
Assets

Contingent
Liability or Assets

Council Tax
Requirement

Grants specifically towards capital expenditure on a
specific service or project.

CIPFA is the leading professional accountancy body
for public services. CIPFA publishes the annual
Code of Practice on Local Authority Accounting in
the United Kingdom (the Code). The Code
constitutes proper accounting practice.

This is a statutory fund kept separate from the main
accounts of the Council. The Collection fund shows
the transactions of the billing authority in relation to
the collection from taxpayers and distribution to local
authorities (Devon County Council, Police and Crime
Commissioner for Devon and Cornwall and Devon &
Somerset Fire and Rescue Service) and the
government of council tax and non-domestic rates.

These are non-current assets that the Council
intends to hold in perpetuity which have no
determinable finite useful life and may have
restrictions on their disposal.

These are amounts potentially due to or from
individuals or organisations which may arise in the
future but which at this time cannot be determined
accurately and for which provision has not been
made in the Council’'s accounts.

This is the estimated revenue expenditure on

General Fund services that will be financed from the
Council Tax after deducting income from fees and
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Creditors

Current
Service Cost

Current
Assets

Current
Liabilities

Curtailment

Debtors

Deferred
Liabilities

charges, General Fund Balances, specific
grants and any funding from reserves.

Amounts owed by the authority for work
done, goods received or services rendered,
but for which payment was not made at the
balance sheet date.

This is an increase in the present value of a
defined benefit pension scheme’s liabilities

expected to arise from employee service in

the current period.

Assets that can be expected to be
consumed or realised during the next
accounting period.

Amounts that will become due or could be
called upon during the next accounting
period.

The cost of the early payment of pension
benefits if any employee has been made
redundant in the previous financial year.

Amounts due to the Council that have not
been received at the balance sheet date.

This represents the liability for principal
repayments on finance leases.
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Depreciation

Earmarked
Reserves

Employee Costs

External Audit

Fair Value

Final Accounts

This is the measure of the wearing out, consumption
or other reduction in the useful economic life of
property, plant and equipment.

The Council holds a number of reserves earmarked
to be used to meet specific, known or predicted
future expenditure.

These include salaries, wages and employer’s
national insurance and superannuation costs
payable by the Council, together with training
expenses and charges relating to the index-linking of
pensions of former employees.

The independent examination of the activities and
accounts of local authorities to ensure the accounts
have been prepared in accordance with legislative
requirements and proper practices and to ensure the
Authority has made proper arrangements to secure
value for money in its use of resources.

The price that would be received to sell an asset or
paid to transfer a liability in an orderly transaction
between market participants at the measurement
date.

Accounts prepared for an accounting period,
showing the net surplus (profit) or deficit (loss) on
individual services and a balance sheet is prepared
for them. They are produced as a record of
stewardship and are available to interested parties.
Local authorities are required to publish each year a
Statement of Accounts, as specified in the Accounts
and Audit Regulations 2015.
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Finance
Lease

Financial
Instruments

Financial
Year

Financial
Regulations

Government
Grants

Housing
Benefit

A lease that transfers substantially all of the
risks and rewards of ownership of a fixed
asset to the lessee.

A contract that gives rise to a financial asset
of one entity and a financial liability or equity
instrument of another.

The local authority financial year commences
1 April and finishes 31 March the following
year.

These are a written code of procedures
approved by the Council, intended to provide
a framework for proper financial
management. Financial regulations usually
set out rules on accounting, audit,
administrative and budgeting procedures.

Payments by central government towards
local authority expenditure. They must be
specific e.g. Housing Benefits, or general e.g.
Revenue Support Grant.

This is an allowance to persons receiving little
or no income to meet, in whole or part, their
rent. Benefit is allowed or paid by local
authorities but Central Government refunds
part of the cost of the benefits and of the
running costs of the services to local
authorities. Benefits paid to the Authority’s
own tenants are known as rent rebates and
that paid to private tenants as rent
allowances.
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Housing
Revenue
Account

Impairment

Interest

Inventories

Investment
Properties

Materiality

Minimum
Revenue
Provision (MRP)

Local authorities are required to maintain a separate
account, the Housing Revenue Account, which sets
out the expenditure and income arising from the
provision of Council housing.

A reduction in the value of an asset below its value
held in the Balance Sheet. Factors which may
cause such a reduction include; fall in general prices,
a decline in an asset’'s market value and evidence of
obsolescence or physical deterioration.

An amount receivable or payable for the use of a
sum of money when it is invested or borrowed.

Items of raw materials and stock an authority has
procured to use on a continuing basis which it has
not consumed or the value of work in progress.

Property, which can be land or a building or part of a
building or both, that is held solely to earn rentals or
for capital appreciation or both, rather than for
operational purposes.

Information is material if omitting it or misstating it
could influence the decisions that users make on the
statement of accounts.

The minimum amount that must be charged to an
authority’s revenue accounts and set aside for the
repayment of debt. It is calculated in accordance
with the Council’s approved MRP policy.
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Non Domestic
Rates (NDR)

Net Book
Value

Non-Current

Assets

Operating
Lease

Precepts

NDR is also referred to as business rates; is
the levy on business property, based on a
national rate in the pound applied to the
‘rateable value’ of the property. Authorities
can voluntarily form a business rate retention
pool, where all authorities in the pool can
benefit from keeping a proportion of business
rate revenue as well as growth on the
revenue that is generated in their area to
spend on local services.

The amount at which non-current assets are
included in the balance sheet, i.e. their
historical cost or current value less the
cumulative amounts provided for
depreciation.

Assets that can be expected to be of use or
benefit to the Authority in providing its service
for more than one accounting period.

A lease under which ownership of the asset
remains with the lessor; the lease costs are
revenue expenditure to the Authority.

The amount levied by various Authorities that
is collected by the Council on their behalf.
The major precepting authorities in Exeter are
Devon County Council, Devon and Somerset
Fire and Rescue Service and Devon and
Cornwall Police Authority.
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Prior Period
Adjustments

Property, Plant
and Equipment
(PPE)

Public Works
Loan Board
(PWLB)

Revenue
Contribution to
Capital Outlay
(RCCO)

Revenue
Expenditure
Financed by
Capital under
Statute
(REFCUS)

Revenue
Support Grant

These are material adjustments which are applicable
to an earlier period arising from changes in
accounting policies or for the correction of
fundamental errors.

Subsidiary

Tangible assets that are held for use in the
production or supply of goods and services, for
rental to others, or for administration purposes, and
are expected to be used during more than one year. Value for
Money
An arm of Central Government which is the major

provider of loans to finance long term funding

requirements for Local Authorities

The mechanism by which items of capital
expenditure can be financed by the General Fund or
Housing Revenue Account

Expenditure which has been legally capitalised but
which does not produce a fixed asset for the council,
e.g. renovation grants for homeowners.

A grant paid by government to meet a proportion of
the local authority expenditure necessary to provide
a standard level of service throughout the country.
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A subsidiary is an entity that is controlled by
another entity (the parent). A reporting
authority controls an entity if it has; power
over the entity, exposure to or rights to
variable returns from its involvement with the
entity and the ability to use its power over the
entity to affect the amounts of its returns.

An expression describing the benefit obtained
(not just in financial terms) for a given input of
cash. The term is widely used within public
bodies, but there are many difficulties in its
use because value, as such, is a subjective
measure and there are rarely supporting
objective measures. The appointed

auditors are required to consider value for
money with the three objectives of economy
of input, efficiency of operation and
effectiveness of output in service provision
and report on the Council’s arrangements for
securing VFM.
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Exeter

City Council

Grant Thornton UK LLP
2 Glass Wharf

Bristol

BS2 OEL

Dear Sirs,

Agenda Item 7

Civic Centre, Paris Street, Exeter, EX1 1JN
www.exeter.gov.uk

Please ask for:

Direct Dial: 01392 265292

Email: David.hodgson@exeter.gov.uk
Our ref:

Date: 25 November 2020

This representation letter is provided in connection with the audit of the financial statements of
Exeter City Council and its subsidiary undertakings, Exeter City Group Limited and Exeter City
Living Limited, for the year ended 31 March 2020 for the purpose of expressing an opinion as to
whether the group and Council financial statements are presented fairly, in all material respects in
accordance with International Financial Reporting Standards and the CIPFA/LASAAC Code of
Practice on Local Authority Accounting in the United Kingdom 2019/20 and applicable law.

We confirm that to the best of our knowledge and belief having made such inquiries as we
considered necessary for the purpose of appropriately informing ourselves:

o We have fulfilled our responsibilities for the preparation of the group and Council’s financial
statements in accordance with International Financial Reporting Standards and the
CIPFA/LASAAC Code of Practice on Local Authority Accounting in the United Kingdom
2019/20 ("the Code™"); in particular the financial statements are fairly presented in

accordance therewith.

o We have complied with the requirements of all statutory directions affecting the group and
Council and these matters have been appropriately reflected and disclosed in the financial

statements.

e The Council has complied with all aspects of contractual agreements that could have a
material effect on the group and Council financial statements in the event of non-
compliance. There has been no non-compliance with requirements of any regulatory
authorities that could have a material effect on the financial statements in the event of non-

compliance.

o We acknowledge our responsibility for the design, implementation and maintenance of

internal control to prevent and detect fraud.

¢ Significant assumptions used by us in making accounting estimates, including those
measured at fair value, are reasonable. We are satisfied that the material judgements used
in the preparation of the financial statements are soundly based, in accordance with the
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Code and adequately disclosed in the financial statements. We note the material valuation
uncertainty disclosed in respect of property due to Covid-19.

We confirm that we are satisfied that the actuarial assumptions underlying the valuation of
pension scheme assets and liabilities for IAS19 Employee Benefits disclosures are
consistent with our knowledge. We confirm that all settlements and curtailments have been
identified and properly accounted for. We also confirm that all significant post-employment
benefits have been identified and properly accounted for.

Except as disclosed in the group and Council financial statements:
o there are no unrecorded liabilities, actual or contingent

o hone of the assets of the [group and JCouncil has been assigned, pledged or
mortgaged

o there are no material prior year charges or credits, nor exceptional or non-recurring
items requiring separate disclosure.

Related party relationships and transactions have been appropriately accounted for and
disclosed in accordance with the requirements of International Financial Reporting
Standards and the Code.

All events subsequent to the date of the financial statements and for which International
Financial Reporting Standards and the Code require adjustment or disclosure have been
adjusted or disclosed.

We have considered the adjusted misstatements, and misclassification and disclosures
changes schedules included in your Audit Findings Report. The group and Council financial
statements have been amended for these misstatements, misclassifications and disclosure
changes and are free of material misstatements, including omissions.

Actual or possible litigation and claims have been accounted for and disclosed in
accordance with the requirements of International Financial Reporting Standards.

We have no plans or intentions that may materially alter the carrying value or classification
of assets and liabilities reflected in the financial statements.

The prior period adjustments disclosed in Note 41 to the financial statements are accurate
and complete. There are no other prior period errors to bring to your attention.

We have updated our going concern assessment and cashflow forecasts in light of the
Covid-19 pandemic. We continue to believe that the group and Council’s financial
statements should be prepared on a going concern basis and have not identified any
material uncertainties related to going concern on the grounds that current and future
sources of funding or support will be more than adequate for the Council’s needs. We
believe that no further disclosures relating to the group and Council's ability to continue as
a going concern need to be made in the financial statements

We have provided you with:

o Access to all information of which we are aware that is relevant to the preparation of
the group and Council’s financial statements such as records, documentation and
other matters;

o additional information that you have requested from us for the purpose of your audit;
and

o access to persons within the Council via remote arrangements, in compliance with
the nationally specified social distancing requirements established by the
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government in response to the Covid-19 pandemic. from whom you determined it
necessary to obtain audit evidence.

We have communicated to you all deficiencies in internal control of which management is
aware.

All transactions have been recorded in the accounting records and are reflected in the
financial statements.

We have disclosed to you the results of our assessment of the risk that the financial
statements may be materially misstated as a result of fraud.

We have disclosed to you all information in relation to fraud or suspected fraud that we are
aware of and that affects the group and Council, and involves:

o Mmanagement;
o employees who have significant roles in internal control; or
o others where the fraud could have a material effect on the financial statements.

We have disclosed to you all information in relation to allegations of fraud, or suspected
fraud, affecting the financial statements communicated by employees, former employees,
analysts, regulators or others.

We have disclosed to you all known instances of non-compliance or suspected non-
compliance with laws and regulations whose effects should be considered when preparing
financial statements.

We have disclosed to you the identity of the group and Council's related parties and all the
related party relationships and transactions of which we are aware.

We have disclosed to you all known actual or possible litigation and claims whose effects
should be considered when preparing the financial statements.

We are satisfied that the Annual Governance Statement (AGS) fairly reflects the Council's
risk assurance and governance framework and we confirm that we are not aware of any
significant risks that are not disclosed within the AGS.

The disclosures within the Narrative Report fairly reflect our understanding of the group and
Council's financial and operating performance over the period covered by the financial
statements.

The approval of this letter of representation was minuted by the Council’s Audit and Governance
Committee at its meeting on 25 November 2020.

Yours faithfully
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