IN THE MATTER OF THE LICENSING ACT 2003 BEFORE THE
EXETER CITY COUNCIL LICENSING SUB-COMMITTEE

Application for REVIEW of the Premises Licence
Timepiece Nightclub, Little Castle Street, Exeter, EX4 3PX

STATEMENT OF COMPLAINANT ‘A’

1. lam over 18 years of age and attend Exeter University as a student in my

second year of a degree course.

2. On the night of 19 September, continuing into the early hours of 20 September,
| attended Timepiece Nightclub. | arrived at approximately 8:15 p.m., having
consumed one large glass of wine before my arrival. | recall that neither my bag
nor my ID were checked upon entry. Upon arrival, | ordered and drank one Red

Venom.

3. I 'was chatting and socialising with my friends. | had a tequila at 9:15 with a
female friend and another at 9:45 with another female friend. At 10pm | had a
Tiki Fire drink, then | ordered a VK drink. | drank this VK drink slowly, over
about half an hour. | was perfectly coherent and feeling normal during this time.
At 10:30pm | bumped into a male acquaintance, we chatted, he leant to kiss me

and | said no. He said ‘let me buy you a drink’ and we agreed on a tequila.

4. While the drink was being poured, | had my back turned as he introduced me to
one of his friends. When | turned back, he handed me the drink, which | drank
as a shot. He again tried to kiss me, and | refused. He then stormed off.

5. Shortly afterwards | began to feel very unwell, dizzy, nauseous and
unbalanced. From that point, my memories are fragmentary. The next clear

recollection | have is being supported or carried through the premises by three



10.

1.

friends, accompanied by a female security staff member. My next memory after

that is being in hospital with one of my housemates present.

When | began to recover in hospital and could think clearly, | was frightened
and traumatised by what had happened. | knew | had not consumed an
excessive amount of alcohol to cause me to become so unwell. | had drunk no
more than is usual for me. | recalled feeling completely fine until after the last

drink. Soon after that drink, | became unsteady, unable to see or speak
properly.

| left the hospital the next morning with my female housemate, who had

remained with me. 1 still felt very nauseous and also distraught. It was and still

is terrifying knowing that | cannot remember what happened to me after | fell ill.

Upon returning home, | called 101 to seek advice, explaining that | was still
unwell and suspected | may have been spiked. | knew that the amount of
alcohol | had consumed was not sufficient to cause the symptoms |

experienced. | was advised to contact the police.

The police attended shortly afterwards. | provided them with a full statement
detailing everything | could recall. | also provided a urine sample, which the
police officer remarked that it tested positive for a substance that can be
associated with spiking. Further samples were taken and sent for laboratory
testing, and | have not yet been informed of those results. The officers also
stated that they intended to recover and review the CCTV footage from that

night. | am awaiting an update from the police.

| am still traumatized by what happened, | often feel unsafe outside of my
home and if I do go out to socialise and see friends, | always make sure that |

have with a friend with me constantly.

I have asked that | remain anonymous in these proceedings. Firstly, this is
because | have not told my family, in particular, my mother. | do not want to
cause her worry and upset by telling her what happened. | live far from home

and | know this will affect my mother very badly. In addition, although |






IN THE MATTER OF THE LICENSING ACT 2003 BEFORE THE
EXETER CITY COUNCIL LICENSING SUB-COMMITTEE

Application for REVIEW of the Premises Licence
Timepiece Nightclub, Little Castle Street, Exeter, EX4 3PX

STATEMENT OF WITNESS “1”

1. lam over 18 years of age and attend Exeter University as a student in my

second year of a degree course.

2. On Friday 19" September to the following day the 20" September 2025 |

attended Timepiece Nightclub in Exeter with a group of friends, also students.

3. At approximately 11pm | went to the ladies toilets on the top floor with two
friends. In the toilet, laying on the floor, | saw my friend (Complainant A). She
was incredibly ill, unable to speak clearly, unable to stand up unaided and
appeared to be passing in and out of consciousness. | immediately sent a
message to one of her housemates (a male) who | knew was in the club to

come and help.

4. | and two of my friends picked Complainant A up from the floor - she could not
walk unaided, and we supported her out of the toilet. My intention was to take
her downstairs and outside. It was a struggle to help her out, as she could not
balance, nor walk. We managed to take her down to the middle floor, where we
saw a female member of the security team. She commented to me, how unwell
complainant A looked and opened a ‘side door’, (I presume a Fire Exit) and
indicated for us to take her out this way. The female security member then
followed us. There were steps on this way down and we struggled to navigate

them with Complainant A unable to walk/move unaided. She fell backwards,



10.

head first down the steps. The security member offered no assistance. My
friends and | picked up complainant A from the bottom of the stairs and took her
to the ground floor and out through the main exit of the nightclub onto the
street. At this point, the female security member left us. The security staff at
the exit, observed us struggling to carry Complainant A , it was plainly obvious
that she was very ill and needed medical attention. None of the security staff
offered any assistance at all. We continued with complainant A for a few steps

from the nightclub main door, to the left, slightly around the corner.

At this point, we could no longer keep Complainant A upright, she was drifting

in and out of consciousness and collapsed onto the pavement.

Members of the public began coming over to us to try and help and a small

group gathered around, obviously concerned by Complainant A’s condition.

Shortly after Complainant A collapsed, two of her housemates (female and
male) came running up the street to us - they had been contacted by the male

housemate inside the club and had run from their house to the premises.

I explained to the two housemates that Complainant A had been found
collapsed in the toilet and that | was extremely worried about her and that she
needed help. The two housemates said they would stay with her and | returned
inside the premises to find my other friends and any belongings | had left. |

would estimate the time to now be approximately 11.20pm.

| was incredibly distressed and disappointed that no staff from Timepiece
nightclub had helped Complainant A. | would expect they were all first-aid
trained and SIA registered. | could not believe nor understand their reluctance
to offer any help at all. The impression they gave was that they simply wanted
complainant A off the premises as quickly as possible, which is why | presume,
the female member of security quickly tried to usher us out through the Fire

Exit, rather than through the club itself.

| have asked for my statement to remain anonymous for the purpose of the

proceedings, | am concerned that if the security at Timepiece know who | am






IN THE MATTER OF THE LICENSING ACT 2003 BEFORE THE
EXETER CITY COUNCIL LICENSING SUB-COMMITTEE

Application for REVIEW of the Premises Licence
Timepiece Nightclub, Little Castle Street, Exeter, EX4 3PX

STATEMENT OF WITNESS “2”

1. lam over 18 years of age and attend Exeter University as a student in my

second year of a degree course.

2. On 19™ September | was at home with my housemate (male). We had been
watching television and had consumed no alcohol. At 11:21pm | received a
message on my phone from another housemate, who was at Timepiece
Nightclub. He said there was an emergency, our fellow housemate
(Complainant A) had fallen seriously ill in Timepiece and they needed help.
Both | and the housemate with me immediately left our home and ran to

Timepiece on foot.

3. We arrived at approximately 11.30pm. My friend (Complainant A) was laying on
the pavement, with people surrounding her, including my male housemate who
had messaged me from the nightclub. She appeared unconscious. | tried to
speak to her and rouse her, but she did nothing. Her eyes were rolling back in
her head and she was completely unresponsive. | continued to try and geta
response from her for the next few minutes, and tried to check her breathing.
She remained unresponsive and | began to panic and started to look around for
help. A female member of Timepiece security then walked over to us. | was
relieved as | thought she would help us. Instead she said “you need to pick her
up and move her away from here”. | replied, “we can’t, she can’'t move, she’s
unconscious, she needs an ambulance”. | noted the member of security was

wearing a body camera. The female security member said she would speak



with the street pastors, | am unsure why. She left and then came back after a
few minutes, saying she had spoken with the street pastors and they had

already seen complainant A. The female security member then walked away.

Complainant A remained unconscious on the pavement, her breathing had
become shallow and she was beginning to lose colour from her face, and
starting to have a greyish pallor. | began to sob and was becoming hysterical, |

thought she was going to stop breathing in front of me, on the pavement.

More members of the public began coming over and a group of nursing
students ran over. They placed complainant A in the recovery position and one
said their father was a doctor and they would videocall him. She called her
father and he said to call an ambulance immediately. One of the student nurses

then called an ambulance.

| travelled in the ambulance and remained at the hospital with Complainant A
whilst she was examined and taken care of. Gradually she began to recover
and we left the next morning. She was still feeling ill when we left the hospital,
notably very nauseous and she continued to feel and appear ill over the next
few days at home.

Later this same day Complainant A, still feeling unwell rang 101 for advice,
upon explaining the situation, they advised that she contact the police. The
police arrived at our home shortly after this and took a statement from
Complainant A and also undertook a preliminary blood test from her. The police
officer, upon reviewing the results observed to us that the results indicated a
substance was present that may be indicative of spiking. | believe more blood

tests were taken and Complainant A is still awaiting the results of these.

| was very upset and concerned that the staff at Timepiece failed to help or
offer any assistance to my friend. She was clearly very unwell and | was
terrified that she was simply going to stop breathing. | have not been medically
trained and was panicking. | feel that it should not have been left to passers-by

to try and help. It should not be the case that student nurses have to offer






IN THE MATTER OF THE LICENSING ACT 2003 BEFORE THE
EXETER CITY COUNCIL LICENSING SUB-COMMITTEE

Application for REVIEW of the Premises Licence
Timepiece Nightclub, Little Castle Street, Exeter, EX4 3PX

STATEMENT OF WITNESS “3”

1. lam over 18 years of age and attend Exeter University as a student in my

second year of a degree course.

2. On the night of 19th September 2025, | was at home with my female
housemate, (Witness “2"). At approximately 11:20 p.m., she received a
message from another housemate (Witness “4”), who was at Timepiece
Nightclub. The message stated that Complainant A, who we also live with, was
seriously unwell and requested that we come to the nightclub immediately. We
both grabbed our coats and ran down the road to Timepiece, arriving at around
11:35 p.m.

3. Upon arrival, | was shocked, Complainant A was lying on the ground, barely
conscious. A small group of people were gathered around her, including our
housemate (Witness “4”), trying to rouse her, and several passers-by were
stopping to help. | had no idea what had happened to make her so unwell. It
occurred to me that, after becoming so unwell, she may have also fallen. | was
worried that she may have hit her head due to her semi-conscious state. |
called her name several times, but she did not respond. | noticed that she had

been sick, as there was vomit on her clothing and on the pavement.

4. | continued to try to rouse Complainant A, but she remained unresponsive. |
noticed that her eyes were rolling upwards and that there was foam around her

mouth. It was clear that there was something seriously wrong. | felt a sense of



relief when | saw a female member of the Timepiece security staff (a brunette)

approaching, assuming that she was coming to help.

. Instead the female security member commented that we should move
Complainant A away. | was unsure whether she meant further down the street
or home. My housemate (Witness “2”) replied that we needed an ambulance
and that there was no way we could move her, she was way too ill. | then fully
expected the female security member to call an ambulance and help
Complainant A - | presumed she had medical/ first aid training. She did not offer
any help at all - she instead bizarrely asked if Complainant A had seen the
street pastors. | had no idea if she had or not and did not see how it was
relevant. She then walked away saying she'd see if she could see the street
pastors. She came back 5 minutes later and said she had spoken with the
street pastors and they knew Complainant A was ill, but would not be coming
over. The security member then left, | presume returning to the nightclub. This

was the last | saw of her.

. Complainant A was now unconscious on the pavement. | was worried as her
breathing seemed to be getting worse and | started to panic. A further group of
people, who identified themselves as student nurses, came to help. They
placed Complainant A in the recovery position and one of them telephoned her
father, who is a doctor. He advised that an ambulance must be called
immediately. One of the student nurses, | believe, then called for an

ambulance.

. The ambulance arrived soon after, with the paramedics quickly assessing
Complainant A and determining that she needed taking to the hospital. Our

female housemate (Witness “2”) accompanied her in the ambulance.

. The female security member showed | encountered showed absolutely no care
whatsoever to Complainant A. | would go as far as saying she showed less
care than any average person - passers-by were even trying to help. | believe
the security member viewed Complainant A’s vulnerable and seriously ill
condition as nothing more than a nuisance. | got the strong impression she

simply wanted Complainant A moving away from the club, so security there did






IN THE MATTER OF THE LICENSING ACT 2003 BEFORE THE
EXETER CITY COUNCIL LICENSING SUB-COMMITTEE

Application for REVIEW of the Premises Licence
Timepiece Nightclub, Little Castle Street, Exeter, EX4 3PX

STATEMENT OF WITNESS “4”

1. lam over 18 years of age and attend Exeter University as a student in my

second year of a degree course. | share a house with Complainant A.

2. On the evening of Friday, 19th September 2025, and into the early hours of
Saturday, 20th September 2025, | attended Timepiece Nightclub in Exeter with

a group of friends, all of whom are also university students.

3. Atapproximately 11:15pm whilst in Timepiece | received a message from my
housemate’s (complainant A) female friend. She said complainant A had
become very unwell in the female bathroom and needed urgent help. |
immediately went to look for Complainant A. | could not locate her and went
downstairs to the main exit. | asked security staff at the door if they had seen
my friend, explaining she was very unwell and described that she could not

walk unaided. They shrugged at me and did not say they had seen her.

4. | continued outside and found Complainant A lying semi-conscious on the
pavement, a few steps down from the nightclub door to the left, on the corner.
She was lying on her front, drifting in and out of consciousness. | was extremely
concerned for her, as | had never seen her, or in fact, anyone, in such a

condition.

5. She was surrounded by approximately three female friends who were



panicked and unsure what to do. | also noticed that she had been sick, as
there was vomit on the pavement around her. Passers-by had started to stop
and offer assistance. | was surprised that Complainant A had been able to
pass the club’s security staff at the exit, clearly seriously unwell and

incapacitated and that no staff members were helping her.

6. |sent a message to a female housemate, (Witness “2"), who had remained at
home, asking her to come urgently. She is one of Complainant A’s closest

friends

7. Within about five minutes of sending the message to my female housemate
(Witness “2") , she arrived on foot with a further male housemate, (Witness

“3") , both having run from our house.

8. About 5 minutes after their arrival a female member of the club’s security staff
approached us. She saw Complainant A lying on the pavement but did not
offer any assistance or attempt to check on her. Her manner appeared
indifferent, and her body language suggested annoyance rather than concern.
She told us to “pick her up and move her,” although | did not catch where she

said to move her to. She then walked away without offering further help.

9. Once | was reassured that Witnesses “2” and “3” were remaining with
Complainant A and attending to her, | returned inside the nightclub to try to
locate some of Complainant A’s other friends to let them know what had

happened and where she was.

10. The next time | saw Complainant A was the following day, after she had
returned from hospital to our home. She still appeared and felt very unwell.
The police arrived at our house on that same day and spent a lengthy period
of time with Complainant A.

11.1 have requested that my statement remain anonymous for the purposes of
these proceedings, as | would expect that Timepiece security staff may bar

me from the premises if they become aware that | have provided this






