APPENDIX D



EXETER CITY LICENSING AUTHORITY

Licensing Act 2003: Representation form

NOTE: This form includes a section to confirm successful mediation between
Responsible Authorities and the applicant. This includes the agreement of conditions.

1. Your details

Responsible Authority:

Exeter City Council

Your Name:

Job Title:

Principal Environmental Health Officer

Postal address:

Civic Centre
Paris Street
Exeter

EX1 1RQ

Email address:

Contact telephone number:

2. Premises details

Name of the premises you are
making a representation about:

McDonald’s Restaurants

Name of the applicant:

Orchestra Ltd

Address of the premises you are
making a representation about:

1 Russell Way
Exeter
EX2 7UF

3. Representation information

Which of the four licensing
objectives does your
representation relate to?

Yes | Please detail the reason(s) for your representation,
Or including any relevant evidence. This MUST include a
No clear statement as to why the representation is
considered appropriate and necessary. Please use
separate sheets if necessary.

To prevent crime and disorder

No

Public safety

No
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To prevent public nuisance

Yes

Environmental Health is currently dealing with complaints of
alleged light nuisance from the headlamps of cars parked in this
McDonalds’ carpark. We have now received diary sheets from
two residents of Lewis Crescent indicating that lights are shining
directly into the rear of their properties from the car park
opposite, presumably whilst restaurant customers sit in their
vehicles eating food. We visited one of the complainants’
properties in December to witness the lights which, we agree, are
intrusive — | attach, on a separate sheet, some photographs taken
at the time.

We have been in contact with Orchestra’s franchisee, ...... ,
suggesting that a light-blocking barrier, to at least the height of
car headlamps, around the perimeter of the car park opposite
Lewis Crescent would appear to be simple solution to this issue.
No action has been taken in respect of this so far.

To protect children from harm

No
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4. Additional information and mediation

Do you have any suggested
conditions or alterations to the
application that would remedy
your representation? If so, please
list them clearly. Please use
separate sheets if necessary.

As noted in section three, the simplest solution would appear to be the
installation of a light-blocking barrier around that part of the car park
perimeter opposite Lewis Crescent (i.e. from where the parked car

headlamps are an issue).

If the applicant agrees to the
amendments you have set out in

the box above, would you be Yes No
willing to withdraw your

representation?

If you agree to withdraw your

representation, do you also agree Yes No

that there is no need for a hearing?

If you are unwilling to withdraw
your representation, please detail
the reasons for this. This
information will be provided to the
licensing sub-committee in advance
of a hearing.

Any additional information?

Signed:

Date: 4 February 2026

Please return this form along with any additional sheets to: Exeter City Licensing Authority, Civic
Centre, Paris Street, Exeter EX1 1JN or email to licensing.team@exeter.gov.uk. This form must be
returned within the Statutory Period.

5. Confirmation of agreement

If an amendment to the application has been agreed between the applicant and the Responsible
Authority making the representation, the applicant must sign below to confirm the amendments to the
application set out above and their agreement.

Name of applicant:

Signed:
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Photos taken by Principal EHO, from complainants’ bedroom on Lewis Crescent, 17:04 and 17:10on 1
December 2025.

Page 4 of 2



	APPENDIX D.pdf (p.1)
	Enviironmental H Rep Redacted.pdf (p.2-5)

