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1.  INTRODUCTION

Architecture by Studio Hive was approached in April 2023 by Exeter City Council with a view to 
testing two areas within Guildhall shopping Centre against their requirements for new office 
accommodation in the city center.

Following the issue of several sketch schemes, we were asked in September 2023 to undertake 
detailed slides of the available spaces in the Guildhall Shopping Centre comprising units  30 
and Block A together with Unit which may become the Council’s ‘Public Service Point’ for 
a customer-facing operation.

We have also been asked to include a study of the first floor of Phoenix Centre which is adjacent 
to RAM; a few minutes’ walk from the Guildhall Shopping Centre. The brief for the Phoenix building 
is similar; to look at the existing office layout and suggests a new way of achieving a higher density 
of workstations and support facilities. 

Finally, we have now been charged with producing a similar study for Oakwood House which is 
home to Exeter City Council Cleaning Services in the Marsh Barton area of the city. This study was 
now completed following the site visit on 17th January 2024 and was addd to this document.
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2.5    PHEONIX CENTRE EXISTING CONDITION

Phoenix Centre Introduction

The Phoenix Centre offices are currently occupied by those 
responsible for the RAM which is adjacent. The offices are on the 
second floor of a very impressive Edwardian civic building constructed 
in 1911 in the Baroque Revival style. 

The existing office suite of offices are lofty and well-lit and exploited for 
the storage of historical reference materials both on high shelving and 
in large store cupboards.

The existing workstations are very large (designed for CRT monitors) 
and inefficient. There are also many heavy cabinets and a huge 
amount of shelving which also affects the efficiency of the space.
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3.4    OFFICE  / MEET & GREET AREA LEVEL 1

2. Low-back couches for the welcome zones in reception areas where privacy 
isn’t required. The design includes variety of configurations with optional 
additions of side shelves, coat/bag hangers, or magazine and newspaper 
racks
.

1. Low-back couches for welcome zone in customer service 
areas
.

3. Lounge area example with variety of small furniture
.

4. Low-back couch for welcome zone in customer service 
areas. A variety of configurations are available
.

5. Upholstered stool available in various sizes
.

6. Example showing optional side shelve
 for magazines and newspapers
.



Exeter City Council Offices   | Feasibility Study | January 2024 16

3.5 OFFICE  / SUPPORT OFFICES  LEVEL 2

3. Example of open plan break out zone if the existing large storage zone 
would be split into two rooms. This area can also used for informal meetings

2. Example of break out zone if the existing large storage 
zone would be split into two with a high-back furniture 
option.

1. An example of an permanent worksation layout with 1600 x 800 
desk, underdesk lockable cabinet or drawer. A variety of storage 
cabinets located across the office and near all workstations, creating an 
additional benefit as room dividers (see more options on page)

5. Under-desk lockable pedestal  with
soft pad offering flexible and additional 
seating solution

4. 1600x800 desk with an adjustable chair on castor, under-desk lockable sorage 
with an option of cabinet or drawer, shared lockable storage cupboard 
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4.7    OFFICE UNIT / PERMANENT WORKSTATION OPTION

PERMANENT WORKSTATION UNIT EXAMPLE

1. An example of an open plan office layout and a typical 
permanent workstation set up 

2. Under-desk lockable pedestal  with
soft pad offering flexible and additional 
seating solution

4. 1600x800 desk with an adjustable chair on castor with an 
under-desk lockable sorage with an option of cabinet or drawer

5.  An example of a adjustable office chair 
on castor

3. A variety of storage cabinets located across the office and near all 
workstations, creating an additional benefit as room dividers
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4.8    OFFICE UNIT FLEXIBLE WORKING / HOT- DESKING WORKSTATION OPTION

FLEXIBLE WORKING & HOTDESING WORKSTATION UNIT EXAMPLE

1. An example of an open plan office layout and a typical workstation for 
flexible seating and hot-desking with 1600 x 800 desk and adjustable chair

4.  Optional acoustic desk separator 5. Telephone booth for open-plan office 
solutions

6. Option of seating and standing desk for different types of working 
styles

3. Built-in wall solution with personal lockers, seating, 
and a variety of storage cupboards with a tea point option

2. Built-in wall solution with personal lockers 
with charging capability and full-height 
storage cupboards. Small private meeting/
telephone booths
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4.9    OPEN-PLAN OFFICE COLLABORATIVE AND INFORMAL MEETING OPTIONS

1. High-back meeting pods are ideal solutions for open spaces to fulfill 
privacy needs with minimal interventions, reducing peripheral vision and 
blocking external noise, whilst helping to define smaller zones within 
open-plan office spaces. Can be used back to back or with variety of small 
furniture for different scenarios.

2. Example of a high-rise table for collaborative working 
and informal meetings

2. Furniture for collaborative working and informal 
meetings for office space

3. Example of a low table for collaborative working with 
back-to-back meeting pods

3. Example of the high back, closed 
sides meeting pod for maximum 
privacy

5. Single-seat pod for smaller 
spaces or reception

4. Link panel addition allows for private meetings 
and conversations. Option for access to monitor 
and presentations and with tables for both 
working mode and informal meetings 
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1. Example of medium size meeting room for 8 people 1. Example of small sized meeting room / 
interview room

5. Meeting and visitor chair 5. Meeting and visitor chair 6. Tall meeting room and collaborative 
working zones chair

7. Foldable meeting/conference room tables of 
different sizes

 3. Example of large meeting and conference room
with flexible table arrangement

4.10    OFFICE UNIT  & 30 AND OFFICE BLOCK A FORMAL MEETING AREAS
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4.12    OFFICE UNIT  30 AND OFFICE BLOCK A BREAKOUT AREAS

1. Example of open plan break-out area with dining and kitchenette / 
tea-point with individual tables and chairs arrangement

3. Open plan break-out zone with a modular wall solution with 
a variety of seating options, personal lockers, and tea-point / 
kitchenette

2. Banquet type of seating for the dining area in the kitchenette 
/ staff room. This solution saves space whilst offering maximum 
setting spaces.

4. Low dining furniture example 5. High dining / break-out furniture example
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5.3  PHOENIX CENTRE  / OFFICE & BREAK-OUT AREA

5. Under-desk lockable pedestal  with
soft pad offering flexible and additional 
seating solution

5. Small tea-point / kitchenette example

3. 1600 x 800 desk with an adjustable chair on castors, under-desk lockable 
sorage with an option of cabinet or drawer, shared lockable storage cupboard 

1. An example of an permanent or flexible / hot-desking worksation layout 
with 1600 x 800 desk. A variety of storage cabinets located across the office 
and near all workstations, creating an additional benefit as room dividers 
(see more options on page) Option of underdesk lockable cabinet or drawer.

3. The use of glass partitions in meeting rooms would help to open up the space and 
make it look larger, whilst also bringing some interest to the circulation area.

2. Option for a medium-sized meeting room with the capability to double 
as a break-out / dining area for units without a dedicated lunch dining area. With a 
small private telephone booth
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6.1    OAKWOOD HOUSE EXISTING CONDITION

Oakwood House Introduction

Oakwood House offices are currently occupied by the Exeter City 
Council’s Waste Collection Department. The building housing the 
offices is a fairly recent construction, built in 2006 with a timber 
frame and designed around a natural ventilation strategy. The space 
comprises both cellular and open-plan offices across two floors. Both 
floors are serviced by a passenger lift, with male and female toilets 
located on the ground floor and a kitchen/tea point on both floors. 

The existing workstations are very large with many heavy cabinets 
and shelving units, with a large amount of space that is currently taken 
by PPE and clothing, all of which contributes to an inefficient use of 
space. There is no dedicated room for PPE and the clothing is stored 
across offices, meeting rooms, and break-out areas. There is a need 
for flexible meeting areas and a more efficient office layout to maximize 
the space with the use of flexible workstations that are more suitable to 
their current way of working.  

The end of user feedback suggest that meeting, break-out and 
reception area that is currently available on the ground level is too 
small to accommodate the high numbers of workers arriving in the 
mornings and afternoons to pick up/drop off their equipment and 
clothing. Increasing the staff changeover facilities and/ or improving 
the current layout with dedicated clothing storage and flexible furniture 
could be beneficial. 

The spaces are lofty, bright and airy, particularly on the upper level. 
We discussed some issues with thermal performance, in particular, 
overheating; we could investigate and look at possible improvements 
as part of future work if required. 
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6.5   OAKWOOD HOUSE BREAK-OUT AREAS EXAMPLES

1. An example of a large break-out area with flexible furniture and a kitchenette/tea point that allows for 
different uses during the day. It can be used as both a dining area for staff and as an informal meeting 
space.

2. An example of a large break-out area with flexible furniture and a kitchenette/tea point that allows for 
different uses during the day. It can be used as both a dining area for staff and as an informal meeting 
space.






